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Foreword 
 
This document (ISO 9000:2000/DAmd 1:2004) has been prepared by Technical Committee 
ISO/TC 176 "Quality management and quality assurance", Subcommittee 1, “Concepts and 
terminology”, in collaboration with the CEN Management Centre (CMC). 
 
This document is currently submitted to the parallel Enquiry. 
 

Endorsement notice 

The text of ISO 9000:2000/DAmd 1:2004 has been approved by CEN as an Amendment to the 
European Standard (EN ISO 9000:2000/prA1:2004) without any modifications. 

(ISO) (the International Organization for Standardization) is a worldwide federation of national 
standards bodies (ISO member bodies). The work of preparing International Standards is 
normally carried out through ISO technical committees. Each member body interested in a 
subject for which a technical committee has been established has the right to be represented 
on that committee. International organizations, governmental and non-governmental, in 
liaison with ISO, also take part in the work. ISO collaborates closely with the International 
Electronical Commission (IEC) on all matters of electrotechnical standardization. 

International Standards are drafted in accordance with the rules given in the ISO/IEC 
Directives, Part 2. 

The main task of technical committees is to prepare International Standards. Draft 
International Standards adopted by the technical committees are circulated to the member 
bodies for voting. Publication as an International Standard requires approval by at least 75 % 
of the member bodies casting a vote. 

Attention is drawn to the possibility that some of the elements of this document may be the 
subject of patent rights. ISO shall not be held responsible for identifying any or all such patent 
rights. 

Amendment 1 to ISO 9000:2000 was prepared by Technical Committee ISO/TC 176, Quality 
management and quality assurance, Subcommittee SC 1, Concepts and terminology. 
 
Annex A of this International Standard is for information only. It includes concept diagrams 
that provide a graphical representation of the relationships between terms in specific fields 
relative to quality management systems. 
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ISO/CEN PARALLEL ENQUIRY

The CEN Secretary-General has advised the ISO Secretary-General that this ISO/DIS covers a subject
of interest to European standardization. In accordance with the ISO-lead mode of collaboration as
defined in the Vienna Agreement, consultation on this ISO/DIS has the same effect for CEN
members as would a CEN enquiry on a draft European Standard. Should this draft be accepted, a
final draft, established on the basis of comments received, will be submitted to a parallel two-month FDIS
vote in ISO and formal vote in CEN.

To expedite distribution, this document is circulated as received from the committee secretariat.
ISO Central Secretariat work of editing and text composition will be undertaken at publication
stage.

Pour accélérer la distribution, le présent document est distribué tel qu'il est parvenu du
secrétariat du comité. Le travail de rédaction et de composition de texte sera effectué au
Secrétariat central de l'ISO au stade de publication.



ISO 9000:2000/DAmd 1

ii © ISO 2004 – All rights reserved

PDF disclaimer
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Adobe is a trademark of Adobe Systems Incorporated.
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Copyright notice

This ISO document is a Draft International Standard and is copyright-protected by ISO. Except as permitted
under the applicable laws of the user's country, neither this ISO draft nor any extract from it may be
reproduced, stored in a retrieval system or transmitted in any form or by any means, electronic, photocopying,
recording or otherwise, without prior written permission being secured.

Requests for permission to reproduce should be addressed to either ISO at the address below or ISO's
member body in the country of the requester.

ISO copyright office
Case postale 56 • CH-1211 Geneva 20
Tel. + 41 22 749 01 11
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Foreword 

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies 
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO 
technical committees. Each member body interested in a subject for which a technical committee has been 
established has the right to be represented on that committee. International organizations, governmental and 
non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely with the 
International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization. 

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2. 

The main task of technical committees is to prepare International Standards. Draft International Standards 
adopted by the technical committees are circulated to the member bodies for voting. Publication as an 
International Standard requires approval by at least 75 % of the member bodies casting a vote. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent 
rights. ISO shall not be held responsible for identifying any or all such patent rights. 

Amendment 1 to ISO 9000:2000 was prepared by Technical Committee ISO/TC 176, Quality management 
and quality assurance, Subcommittee SC 1, Concepts and terminology. 

Annexe A of this International standard is for information only. It includes concept diagrams that provide a 
graphical representation of the relationships between terms in specific fields relative to quality management 
systems. 
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