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Foreword

This European Telecommunication Standard (ETS) has been produced by the Special Mobile Group
(SMG) Technical Committee (TC) of the European Telecommunications Standards Institute (ETSI).

This ETS describes Call Forwarding (CF) supplementary services within the European digital cellular
telecommunications system (Phase 2) and corresponds to GSM technical specification GSM 02.82
version 4.5.1.

The specification from which this ETS has been derived was originally based on CEPT documentation,
hence the presentation of this ETS may not be entirely in accordance with the ETSI/PNE rules.

Reference is made within this ETS to GSM-TSs (NOTE).

NOTE: TC-SMG has produced documents which give the technical specifications for the
implementation of the European digital cellular telecommunications system.
Historically, these documents have been identified as GSM Technical Specifications
(GSM-TSs). These TSs may have subsequently become I-ETSs (Phase 1), or ETSs
(Phase 2), whilst others may become ETSI Technical Reports (ETRs). GSM-TSs are,
for editorial reasons, still referred to in GSM ETSs.
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0 Call offering supplementary services

0.1 Scope

This specification describes the supplementary services belonging to the group CALL OFFERING
SUPPLEMENTARY SERVICES.

The general aspects, including definitions and recommended provision, of the description of the GSM
supplementary services are given in specification GSM 02.04.

The group of supplementary services CALL OFFERING SUPPLEMENTARY SERVICES is divided into
four different supplementary services:

- Call forwarding unconditional (section 1);
- Call forwarding on mobile subscriber busy (section 2);
- Call forwarding on no reply (section 3);
- Call forwarding on mobile subscriber not reachable (section 4).

Indication of active Call forwarding supplementary service.

An indication that a Call forwarding service is currently active and operative on a number will be given to
the forwarding party each time an outgoing call is made. There will be one indication for Unconditional call
forwarding and another common indication for the Conditional call forwarding services.

Note on the use of the forwarded-to number at registration.

If the forwarded-to number is a number in the HPLMN country, it may be entered by the served mobile
subscriber in three different formats, independent of her actual location, according to the schemes:

1) National (significant) number.

2) National (trunk) prefix plus national (significant) number.

3) International prefix*, country code, national (significant) number.

Scheme 3) Storage of numbers in this format is mandatory for all GSM PLMN operators.

If the forwarded-to number is a number in another country than the HPLMN country, it shall be entered by
the served mobile subscriber, independent of her actual location, according to the following scheme:

- International prefix (NOTE), country code, national (significant) number.

NOTE: The MMI for entering of international prefix is defined in GSM 02.30 and 02.07.

Principles for interaction with the Barring of Outgoing Calls supplementary services.

Numbers allowed to call according to the Barring of Outgoing call service condition are allowed as
forwarded-to numbers for the served mobile subscriber.

Numbers not allowed to call according to the Barring of Outgoing call service condition are not allowed as
forwarded-to numbers for the served mobile subscriber.

For Unconditional Call Forwarding the forwarded leg is treated as an outgoing call from the HPLMN
country.

For the Conditional Call Forwarding services the forwarded leg is treated as an outgoing call from the
LPLMN (HPLMN or VPLMN) country.
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Principles for interaction with the Barring of Incoming Calls supplementary services.

When Barring of all incoming calls is active for the served mobile subscriber - no Call forwarding services
are allowed for her.

When Barring of all incoming calls when roaming outside the HPLMN country is active and operative - i.e.
the served mobile subscriber is roaming outside the HPLMN country, the Conditional Call Forwarding
services are not allowed.

0.2 Normative references

This ETS incorporates by dated and undated reference, provisions from other publications. These
normative references are cited at the appropriate places in the text and the publications are listed
hereafter. For dated references, subsequent amendments to or revisions of any of these publications
apply to this ETS only when incorporated in it by amendment or revision. For undated references, the
latest edition of the publication referred to applies.

[1] GSM 01.04 (ETR 100): "European digital cellular telecommunication system
(Phase 2); Definitions, abbreviations and acronyms".

[2] GSM 02.04 (ETS 300 503): "European digital cellular telecommunication system
(Phase 2); General on supplementary services".

[3] GSM 02.07 (ETS 300 505): "European digital cellular telecommunication system
(Phase 2); Mobile Station (MS) features".

[4] GSM 02.30 (ETS 300 511): "European digital cellular telecommunication system
(Phase 2); Man-Machine Interface (MMI) of the Mobile Station (MS)".

[5] GSM 02.81 (ETS 300 514): "European digital cellular telecommunication system
(Phase 2); Line identification supplementary services - Stage 1".

[6] GSM 02.83 (ETS 300 516): "European digital cellular telecommunication system
(Phase 2); Call Waiting (CW) and Call Hold (HOLD) supplementary services -
Stage 1".

[7] GSM 02.84 (ETS 300 517): "European digital cellular telecommunication system
(Phase 2); MultiParty (MPTY) supplementary services - Stage 1".

[8] GSM 02.85 (ETS 300 518): "European digital cellular telecommunication system
(Phase 2); Closed User Group (CUG) supplementary services - Stage 1".

[9] GSM 02.86 (ETS 300 519): "European digital cellular telecommunication system
(Phase 2); Advice of charge (AoC) supplementary services - Stage 1".

0.3 Definitions and abbreviations

Abbreviations used in this specification are listed in GSM 01.04.
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