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INTERNATIONAL ELECTROTECHNICAL COMMISSION

PREPARATION OF INSTRUCTIONS FOR USE -
STRUCTURING, CONTENT AND PRESENTATION -

Part 1: General principles and detailed requirements

FOREWORD

1) The International Electrotechnical Commission (IEC) is a worldwide organization for s i atlon comprising
all national electrotechnical committees (IEC National Committees). The obj
international co-operation on all questions concerning standardization in the electfi d electronic fields. To
this end and in addition to other activities, IEC publishes International Stangdarg \ni ecifications,
Technical Reports, Publicly Available Specifications (PAS) and Guides e d “IEC
Publication(s)”). Their preparation is entrusted to technical committees; apy g qittee interested
in the subject dealt with may participate in this preparatory work. i 3

governmental organizations liaising with the IEC also participate in jkj . |E aborates closely

agreement between the two organizations.

2) The formal decisions or agreements of IEC on technical mattg
consensus of opinion on the relevant subjects since eac
interested IEC National Committees.

possible, an international
s representation from all

3) IEC Publications have the form of recom

4)

5) Independent certification bodies provide conformity

marks of conformity. IEC is not responsible for any

6)

7) employees, servants or agents including individual experts and
C National Committees for any personal injury, property damage or
whether direct or indirect, or for costs (including legal fees) and

the publication, use of, or reliance upon, this IEC Publication or any other IEC

8) ormative references cited in this publication. Use of the referenced publications is

9) to the possibility that some of the elements of this IEC Publication may be the subject of

patent rights. IE€ shall yot be held responsible for identifying any or all such patent rights.

International Standard IEC 82079-1 has been prepared by IEC technical committee 3:
Information structures, documentation and graphical symbols, in liaison with ISO technical
committee 10: Technical product documentation, and with the ISO Committee on consumer
policy (COPOLCO).

This first edition cancels and replaces IEC 62079 published in 2001.1t constitutes a technical
revision.

The text of this standard is based on the following documents:

FDIS Report on voting
3/1093/FDIS 3/1103/RVD

Full information on the voting for the approval of this standard can be found in the report on
voting indicated in the above table.
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This publication has been drafted in accordance with the ISO/IEC Directives, Part 2.

The committee has decided that the contents of this publication will remain unchanged until
the stability date indicated on the IEC Web site under "http://webstore.iec.ch" in the data
related to the specific publication. At this date, the publication will be

* reconfirmed,

* withdrawn,

* replaced by a revised edition, or
+ amended.

IMPORTANT - The 'colour inside’ logo on the cover page of thi
that it contains colours which are considered to be
understanding of its contents. Users should therefore print
colour printer.

N\
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PREPARATION OF INSTRUCTIONS FOR USE -
STRUCTURING, CONTENT AND PRESENTATION -

Part 1: General principles and detailed requirements

1 Scope

This part of IEC 82079 provides general principles and detailed requirements for the design
and formulation of all types of instructions for use that will be necessary of helpful for users of
products of all kinds, ranging from a tin of paint to large or highly co QX [ ts, such as
large industrial machinery, turnkey based plants or buildings.

NOTE The term "product" as defined in 3.29 relates to consumer, S , ical,Velectronic,
electromechanical, mechanical and other products.

This part is intended for all parties involved in the prepa S jons for use, for
example:

e Suppliers, technical writers, technical illustrators designers, translators or other

delivered with a product. This is obviou 3 ause this part is applicable to all
d, will depend on the nature of the

The following d@ > S a(t,/are normatively referenced in this document and
are indispensabl ri ati

undated reference on of the referenced document (including any

IEC 60204-1%
requiremegmht

IEC 60417, Graphicaksymbols for use on equipment
IEC 60529, Degrees of protection provided by enclosures (IP Code)
IEC 60617, Graphical symbols for diagrams

IEC 62507-1, Identification systems enabling unambiguous information interchange -
Requirements — Part 1: Principles and methods

IEC/PAS 62569-1:2009, Generic specification of information on products — Part 1: Principles
and methods

ISO 3864 (all parts), Graphical symbols — Safety colours and safety signs

ISO 3864-2, Graphical symbols — Safety colours and safety signs — Part 2: Design principles
for product safety labels
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ISO 7000, Graphical symbols for use on equipment — Index and synopsis

ISO 7010, Graphical symbols — Safety colours and safety signs — Registered safety signs
ISO 9241 (all parts), Ergonomics of human-system interaction

ISO 11683, Packaging — Tactile warnings of danger — Requirements

ISO 12100, Safety of machinery — General principles for design — Risk assessment and risk
reduction.

ISO 14617 (all parts), Graphical symbols for diagrams

ISO/IEC Guide 51:1999, Safety aspects — Guidelines for their inclusj

ISO/IEC Guide 71:2001, Guidelines for standards developers eeds of older

persons and persons with disabilities

3 Terms and definitions

For the purposes of this document, the following

NOTE Terms in italics are defined elsewhere ihthis slaus

3.1
accessible design product
product which is designed

3.2

braille

writing system
fingers

3.3
commissionj

3.4
component
product used as a constituent in an assembled product, system or plant

[SOURCE: IEC 81346-1:2009, definition 3.7]

3.5
conformity
fulfillment of specified requirements

Note 1 to entry: The term “conformance” is synonymous but deprecated.

3.6
consequence
outcome of an occurrence of a particular set of circumstances

Note 1 to entry: There can be more than one consequence from one event.
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Note 2 to entry: Consequences can range from positive to negative. However, the consequences of not following
safety requirements will always be negative.

Note 3 to entry: Consequences can be expressed qualitatively or quantitatively.

[SOURCE: ISO Guide 73:2009, definition 3.6.1.3 modified]

3.7
consumable
any part or material that is necessary for continued use or maintenance of the product

3.8

consumer
individual member of the general public, purchasing or using products,
for private purposes

perty or services,

Note 1 to entry: For the purpose of the requirements of this part of IEC 82079, a c\not to be

a skilled person.

3.9
consumer product
product available to, intended for or likely to be used b

3.10
customer

3.1 Q
display

device provided

information by hu graphics

3.12

docume

fixed and nt of information intended for human perception that can be
managed and d as a unit between users and systems

[SOURCE: IEC 61082-1:2006, definition 3.1.2]

3.13
documentation
collection of documents related to a given subject

[SOURCE: IEC 61082-1:2006, definition 3.1.4]

3.14
equipment
associated assemblies intended to achieve a defined final objective

3.15

graphical symbol

visual perceptible figure with a particular meaning used to transmit information independently
of language
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[SOURCE: IEC 80416-1:2008, definition 3.4]

3.16
harm
physical injury or damage to the health of people or damage to property or the environment

[SOURCE: ISO/IEC Guide 51:1999, definition 3.3]

3.17
hazard
potential source of harm

[SOURCE: ISO/IEC Guide 51:1999, definition 3.5]

3.18
illustration

3.19

instructions for use

information provided by the supplier of a product {o thieyuse g all the necessary
provisions to convey the actions to be performed nt use of the product

3.20
intended use

Note 1 to entry:
product.

3.21
label
item, attached
of the produc

\8 Rreducy, which displays information related to one or more characteristic(s)

[SOURCE: ISO/IEC Guide 14:2003, definition 2.9]

3.22
maintenance

actions intended to retain a product in or restore it to a useful and safe condition, in which it
can perform the intended use

3.23
manual
document containing information for the use of a product

Note 1 to entry: The definition D00014 in IEC 61355 defines the document type “XXX Manual”, where the letters
XXX are intended to be replaced by the type of manual.
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3.24

marking

logo, inscription, graphical symbol, pictogram, tactile indicator, warning sign on the product to
identify its type or to give directive

Note 1 to entry: Marking may also include short textual messages.

[SOURCE: ISO/IEC Guide 14:2003, definition 2.4, modified]

3.25
modification
changes made to a product in order to alter its specified intended use

3.26

organization
group of individuals and facilities with an arrangement of respor
relationships

EXAMPLES Company, corporation, firm, enterprise, institution, chari
combination thereof

Note 1 to entry: An organization can be public or private.

[SOURCE: ISO 9000:2005, definition 3.3.1, modified

3.27

personal protective equipment
special device or appliance designed to be
one or more health and safety hazards,

o d by an-individual for protection against

3.28
plant

3.29
product

intended or a¢ of labour, or of a natural or artificial process, which could be

Note 1 to en S i se are seen as a part of a product.

product safety labe
label on a product that informs the observer of one or more potential hazards and describes
the safety precautions and/or actions required to avoid the hazard(s)

[SOURCE: ISO 17724:2003, definition 3.58]

3.31

reasonably foreseeable misuse

use of a product in a way not described as intended use in the instructions for use, but which
may result from readily predictable human behaviour

[SOURCE: ISO/IEC Guide 51:1999, definition 3.14, modified]

3.32

repair

part of corrective maintenance in which actions are performed on a product including
replacement of worn-out parts and reworking of defective or damaged parts or functions
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3.33
risk
combination of the probability of occurrence of harm and the severity of that harm

[SOURCE: ISO/IEC Guide 51:1999, definition 3.2]

3.34

safety note

safety-related information that is collected or grouped in a document or section of a document
in a meaningful organizational system to explain safety measures, raise safety awareness and
provide a basis for safety related training of users

3.35

safety sign
sign giving a general safety message, obtained by a combination ¢ d\geometric
shape and which, by the addition of a graphical symbol, gives a pan S

[SOURCE: ISO 7010:2011, definition 3.3]

3.36

service
result of activities between a supplier and a custome
the supplier to meet the requirements of the cust

stivities carried out by

[SOURCE: ISO/IEC Guide 14:2003, d

3.37
skilled person
individual with relevant techi

ingh\and/or experience enabling him or her to

i

3.38
supplied accessor
Optional extra) that is necessary for certain operations

3.39
supplie

Note 1 to entry: Examples of supplier are producer, manufacturer, integrator, vendor, distributor, retailer, agency,
provider of information or their authorized representatives.

[SOURCE: ISO/IEC Guide 14:2003, definition 2.16, modified and 1SO 9000:2005, definition
3.3.6, modified]

3.40
target group
group of persons for which instructions for use are intended

3.41
use
activity that the user may perform with or on the product during its whole life cycle

3.42
user
individual or organization that uses products



