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INFORMATION TECHNOLOGY -
IMPLEMENTATION AND OPERATION OF
CUSTOMER PREMISES CABLING -

Part 2: Planning and installation

FOREWORD

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical Commission)
form the specialized system for worldwide standardization. National bodies that are kers of ISO or IEC
participate in the development of International Standards through technical com t
respective organization to deal with particular fields of technical activity. 1ISO a ical committees
collaborate in fields of mutual interest. Other international organizations, government - nmental, in
liaison with ISO and IEC, also take part in the work. In the field of informatio
established a joint technical committee, ISO/IEC JTC 1.

n byany end user.

ensure that the techmcal content of IEC, ISO and ISO/ 2 -s accuraté, IEC or ISO cannot be held

apply IEC, ISO and ISO/IEC publications tranh mum’extent possible in their national and
regional publications. Any divergence betwéen any Qr ISO/IEC publication and the corresponding

ISO and IEC do not provide e i 3 ity. Independent certification bodies provide conformity
assessment services and, 8 i i

personal injury,
costs (|nc|ud|ng

Attention i

This consolidated version of the official IEC Standard and its amendment has been prepared
for user convenience.

ISO/IEC 14763-2 edition 1.1 contains the first edition (2012-02) and its amendment 1 (2015-09).

In this Redline version, a vertical line in the margin shows where the technical content is
modified by amendments 1. Additions are in green text, deletions are in strikethrough red text.
A separate Final version with all changes accepted is available in this publication.
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International Standard ISO/IEC 14763-2 was prepared by subcommittee 25: Interconnection
of information technology equipment, of ISO/IEC joint technical committee 1: Information
technology.

This edition includes the following significant technical changes with respect to the previous
edition:

In addition to the supersession of parts of earlier standards and the incorporation of other
standards, this standard provides much greater detail in all aspects of planning and
installation with respect to ISO/IEC TR 14763-2 and provides clearly differentiated and
directed requirements and recommendations.

The list of all currently available parts of the ISO/IEC 14763 series, under the general title
Information technology — Implementation and operation of customer pgémises _cabling, can be
found on the IEC web site.

This International Standard has been approved by vote of the ieg, and the voting

This publication has been drafted in accordance with t

IMPORTANT — The 'colour inside’' logo on t
that it contains colours which 7a c i
understanding of its contents. Users Id

QD
\
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INTRODUCTION

The importance of services delivered by information technology cabling infrastructure is
similar to that of utilities such as heating, lighting and electricity supplies. As with those
utilities, interruptions to service can have a serious impact. Poor quality of service due to lack
of planning, use of inappropriate components, incorrect installation, poor administration or
inadequate support can threaten an organisation’s effectiveness.

There are four phases in the successful implementation of information technology cabling

a) design,

b) specification — the detailed requirement for the cabling, including the-planning of its
accommodation and associated building services addressing g and specific
environments (e.g. electromagnetic) together with the quality as e i
be applied,

c) installation — in accordance with the requirements of the spegific

d) operation — the management of connectivity and the

facilities, etc.,

e quality assurance,

e documentatio
e testing, @
e inspection,

e operation,

It does not cover those aspects of installation associated with the transmission of signals in
free space between_transmitters, receivers or their associated antenna systems (e.g. wireless,
radio, microwave or satellite).

The following normative Annexes support specific aspects of planning and installation

e Annex A: Optical fibre polarity,

e Annex B: Common infrastructures within multi-tenant premises.

The requirements and recommendations of the main body of this standard are premises-
independent. The following normative Annexes include requirements for generic cabling in
accordance with specific standards

e Annex C: Cabling in accordance with ISO/IEC 11801,

e Annex D: Cabling in accordance with ISO/IEC 15018,

e Annex E: Cabling in accordance with ISO/IEC 24764,
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