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Foreword 
I S 0  (the International Organization for Standardization) is a worldwide 
federation of national standards bodies (IS0 member bodies). The work 
of preparing International Standards is normally carried out through IS0 
technical committees. Each member body interested in a subject for 
which a technical committee has been established has the right to be 
represented on that committee. International organizations, governmental 
and non-governmental, in liaison with ISO, also take part in the work. I S 0  
collaborates closely with the International Electrotechnical Commission 
(IEC) on all matters of electrotechnical standardization. 

Draft International Standards adopted by the technical committees are 
circulated to the member bodies for voting. Publication as an International 
Standard requires approval by at least 75 % of the member bodies casting 
a vote. 

International Standard IS0 9000-3 was prepared by Technical Committee 
ISO/TC 176, Quality management and quality assurance. 

IS0 9000 consists of the following parts, under the general title Quality 
management and quality assurance standards: 

- Part 1: Guidelines for selection and use 

- Part 2: Generic guidelines for the application of IS0 9001, IS0 9002 
and IS0 9003 

- Part3: Guidelines for the application of IS0 9001 to the develop- 
ment, supply and maintenance of software 

Part 1 will be a revision of I S 0  9000:1987. Part 2 is to be published. 

Annexes A and B of this part of I S 0  9000 are for information only. 

IV 
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Introduction 
With the progress of information technology, the amount of software 
products has been increasing and the quality management of software 
products is essential. One of the means of establishing a quality manage- 
ment system is to provide guidance for software quality assurance. 

The requirements for a generic quality system for two-party contractual 
situations have already been published: IS0 9001 :I 987, Quality systems 
- Model for quality assurance in design/development, production, instal- 
lation and servicing. 

However, the process of development and maintenance of software is 
different from that of most other types of industrial products. In such a 
rapidly evolving technology field it is therefore necessary to provide ad- 
ditional guidance for quality systems where software products are in- 
volved, taking into account the present status of this technology. 

The nature of software development is such that some activities are re- 
lated to particular phases of the development process, while others may 
apply throughout the process. These guidelines have therefore been 
structured to reflect these differences. This document thus does not cor- 
respond directly in format with IS0 9001 and cross-reference indexes 
(annex A and annex B) are provided to give assistance when referring to 
that standard. 

Contracts between two parties for software product development may 
occur in many variations. In certain cases of two-party contracts, these 
guidelines might not be applicable even if "tailored". It is therefore im- 
portant to determine the adequacy of the application of this part of 
IS0 9000 to the contract. 

This part of IS0 9000 deals primarily with situations where specific soft- 
ware is developed as part of a contract according to purchaser's specifi- 
cations. However, the concepts described may be equally of value in other 
situations. 

NOTES 

1 In English, use of the masculine gender in this part of IS0 9000 is not meant 
to exclude the feminine gender where applied to persons. Similarly, use of the 
singular does not exclude the plural (and vice versa) when the sense allows. 

2 Throughout this part of IS0 9000 where there is no further guidance, the text 
of the relevant IS0 9001 clause is given and printed in italics. 

3 In this part of IS0  9000 there are a number of lists; none of these is presumed 
to be exhaustive -they are intended as examples. 
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