
 

IEC 62890 
Edition 1.0 2020-07 

INTERNATIONAL 
STANDARD 
NORME 
INTERNATIONALE 

Industrial-process measurement, control and automation – Life-cycle-
management for systems and components 
 
Mesure, commande et automation dans les processus industriels – Gestion du 
cycle de vie pour systèmes et composants 
 

IE
C

 6
28

90
:2

02
9-

07
(e

n-
fr)

 

  
  

® 
 

 

colour
inside

iTeh STANDARD PREVIEW
(standards.iteh.ai)

IEC 62890:2020
https://standards.iteh.ai/catalog/standards/sist/7cf861ee-26bd-49b4-b05a-

7cf75e710aa2/iec-62890-2020



 

 
  

 THIS PUBLICATION IS COPYRIGHT PROTECTED 
 Copyright © 2020 IEC, Geneva, Switzerland  
 
All rights reserved. Unless otherwise specified, no part of this publication may be reproduced or utilized in any form 
or by any means, electronic or mechanical, including photocopying and microfilm, without permission in writing from 
either IEC or IEC's member National Committee in the country of the requester. If you have any questions about IEC 
copyright or have an enquiry about obtaining additional rights to this publication, please contact the address below or 
your local IEC member National Committee for further information. 
 
Droits de reproduction réservés. Sauf indication contraire, aucune partie de cette publication ne peut être reproduite 
ni utilisée sous quelque forme que ce soit et par aucun procédé, électronique ou mécanique, y compris la photocopie 
et les microfilms, sans l'accord écrit de l'IEC ou du Comité national de l'IEC du pays du demandeur. Si vous avez des 
questions sur le copyright de l'IEC ou si vous désirez obtenir des droits supplémentaires sur cette publication, utilisez 
les coordonnées ci-après ou contactez le Comité national de l'IEC de votre pays de résidence. 
 

IEC Central Office Tel.: +41 22 919 02 11 
3, rue de Varembé info@iec.ch 
CH-1211 Geneva 20 www.iec.ch 
Switzerland 

 
About the IEC 
The International Electrotechnical Commission (IEC) is the leading global organization that prepares and publishes 
International Standards for all electrical, electronic and related technologies. 
 
About IEC publications  
The technical content of IEC publications is kept under constant review by the IEC. Please make sure that you have the 
latest edition, a corrigendum or an amendment might have been published. 
 
IEC publications search - webstore.iec.ch/advsearchform 
The advanced search enables to find IEC publications by a 
variety of criteria (reference number, text, technical 
committee, …). It also gives information on projects, replaced 
and withdrawn publications. 
 
IEC Just Published - webstore.iec.ch/justpublished 
Stay up to date on all new IEC publications. Just Published 
details all new publications released. Available online and 
once a month by email.  
 
IEC Customer Service Centre - webstore.iec.ch/csc 
If you wish to give us your feedback on this publication or 
need further assistance, please contact the Customer Service 
Centre: sales@iec.ch. 
 

IEC online collection - oc.iec.ch 
Discover our powerful search engine and read freely all the 
publications previews. With a subscription you will always 
have access to up to date content tailored to your needs. 
 
Electropedia - www.electropedia.org 
The world's leading online dictionary on electrotechnology, 
containing more than 22 000 terminological entries in English 
and French, with equivalent terms in 18 additional languages. 
Also known as the International Electrotechnical Vocabulary 
(IEV) online. 
 

 
A propos de l'IEC 
La Commission Electrotechnique Internationale (IEC) est la première organisation mondiale qui élabore et publie des 
Normes internationales pour tout ce qui a trait à l'électricité, à l'électronique et aux technologies apparentées. 
 
A propos des publications IEC  
Le contenu technique des publications IEC est constamment revu. Veuillez vous assurer que vous possédez l’édition la 
plus récente, un corrigendum ou amendement peut avoir été publié. 
 
Recherche de publications IEC - 
webstore.iec.ch/advsearchform 
La recherche avancée permet de trouver des publications IEC 
en utilisant différents critères (numéro de référence, texte, 
comité d’études, …). Elle donne aussi des informations sur 
les projets et les publications remplacées ou retirées. 
 
IEC Just Published - webstore.iec.ch/justpublished 
Restez informé sur les nouvelles publications IEC. Just 
Published détaille les nouvelles publications parues. 
Disponible en ligne et une fois par mois par email. 
 
Service Clients - webstore.iec.ch/csc 
Si vous désirez nous donner des commentaires sur cette 
publication ou si vous avez des questions contactez-nous: 
sales@iec.ch. 

IEC online collection - oc.iec.ch 
Découvrez notre puissant moteur de recherche et consultez 
gratuitement tous les aperçus des publications. Avec un 
abonnement, vous aurez toujours accès à un contenu à jour 
adapté à vos besoins. 
 
Electropedia - www.electropedia.org 
Le premier dictionnaire d'électrotechnologie en ligne au 
monde, avec plus de 22 000 articles terminologiques en 
anglais et en français, ainsi que les termes équivalents dans 
16 langues additionnelles. Egalement appelé Vocabulaire 
Electrotechnique International (IEV) en ligne. 
 

 

 

iTeh STANDARD PREVIEW
(standards.iteh.ai)

IEC 62890:2020
https://standards.iteh.ai/catalog/standards/sist/7cf861ee-26bd-49b4-b05a-

7cf75e710aa2/iec-62890-2020



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IEC 62890 
Edition 1.0 2020-07 

INTERNATIONAL 
STANDARD 
NORME 
INTERNATIONALE 

Industrial-process measurement, control and automation – Life-cycle-
management for systems and components 
 
Mesure, commande et automation dans les processus industriels – Gestion du 
cycle de vie pour systèmes et composants 
 

INTERNATIONAL 
ELECTROTECHNICAL 
COMMISSION 

COMMISSION 
ELECTROTECHNIQUE 
INTERNATIONALE  
ICS 25.040.40 

 

ISBN 978-2-8322-1006-5 
 

  
  

® Registered trademark of the International Electrotechnical Commission 
 Marque déposée de la Commission Electrotechnique Internationale 

® 
 

 Warning! Make sure that you obtained this publication from an authorized distributor. 
 Attention! Veuillez vous assurer que vous avez obtenu cette publication via un distributeur agréé. 

 

colour
inside

iTeh STANDARD PREVIEW
(standards.iteh.ai)

IEC 62890:2020
https://standards.iteh.ai/catalog/standards/sist/7cf861ee-26bd-49b4-b05a-

7cf75e710aa2/iec-62890-2020



 – 2 – IEC 62890:2020 © IEC 2020 

 
CONTENTS 

FOREWORD ........................................................................................................................... 4 
INTRODUCTION ..................................................................................................................... 6 
1 Scope .............................................................................................................................. 7 
2 Normative references ...................................................................................................... 7 
3 Terms, definitions and abbreviations ............................................................................... 7 

3.1 Terms and definitions.............................................................................................. 7 
3.2 Abbreviated terms and acronyms .......................................................................... 12 

4 Generic models for Life-Cycle-Management .................................................................. 13 
4.1 Product type and product instance ........................................................................ 13 
4.2 Life-Cycle-Model ................................................................................................... 14 
4.3 Structure model .................................................................................................... 16 
4.4 Compatibility model .............................................................................................. 19 

5 Strategies for Life-Cycle-Management ........................................................................... 23 
5.1 General ................................................................................................................. 23 
5.2 Last-time buy ........................................................................................................ 25 
5.3 Substitution ........................................................................................................... 26 
5.4 Re-design ............................................................................................................. 27 
5.5 Migration............................................................................................................... 28 
5.6 Comparison of the strategies ................................................................................ 30 
5.7 Application of Life-Cycle-Management strategies for service ................................. 31 

5.7.1 Service regarding Life-Cycle-Management ..................................................... 31 
5.7.2 Service levels ................................................................................................ 31 
5.7.3 Standard service ........................................................................................... 31 
5.7.4 Service through special agreement ................................................................ 31 

6 Life-Cycle-Management ................................................................................................. 32 
6.1 Proactive Life-Cycle-Management ......................................................................... 32 
6.2 Life-Cycle-Excellence ........................................................................................... 33 

Annex A (informative)  The current status of life-cycle aspects ............................................. 35 
Annex B (informative)  Requirements, influencing factors, industry-specifics ........................ 38 

B.1 General requirements ........................................................................................... 38 
B.2 Consideration of industry-specific requirements .................................................... 40 
B.3 Requirements of the energy industry ..................................................................... 48 

B.3.1 General industry characteristics ..................................................................... 48 
B.3.2 Life-cycle related requirements ...................................................................... 49 
B.3.3 Industry-specific economic aspects................................................................ 49 
B.3.4 Anticipated industry trends ............................................................................ 50 

B.4 Industry-neutral aspects ........................................................................................ 50 
B.4.1 Overview ....................................................................................................... 50 
B.4.2 Examples of external technical influences...................................................... 51 
B.4.3 Examples of the influence of standardization and legislation .......................... 51 
B.4.4 Examples of socio-economic influences ......................................................... 51 

B.5 Summary .............................................................................................................. 52 
Annex C (informative)  Life-cycle considerations for selected examples ................................ 55 

C.1 Component life-cycles ........................................................................................... 55 
C.2 Microprocessors ................................................................................................... 55 

iTeh STANDARD PREVIEW
(standards.iteh.ai)

IEC 62890:2020
https://standards.iteh.ai/catalog/standards/sist/7cf861ee-26bd-49b4-b05a-

7cf75e710aa2/iec-62890-2020



IEC 62890:2020 © IEC 2020 – 3 –  

C.3 Field device integration ......................................................................................... 56 
C.4 Standards and regulations .................................................................................... 57 

Annex D (informative)  Example for the application of the Life-Cycle-Management 
strategies .............................................................................................................................. 59 
Annex E (informative)  Plant user strategies ......................................................................... 62 
Annex F (informative)  UML diagram semantics .................................................................... 64 
Bibliography .......................................................................................................................... 66 
 
Figure 1 – Relationship of product type and its product instance(s) ....................................... 13 
Figure 2 – Generic Life-Cycle-Model of a product type .......................................................... 14 
Figure 3 – Evolution of products (type with version and revision) .......................................... 15 
Figure 4 – Maintenance of products (type with version and revision) ..................................... 15 
Figure 5 – Life time of a product instance ............................................................................. 16 
Figure 6 – UML diagram of a hierarchical system structure ................................................... 17 
Figure 7 – Hierarchical system structure (example) ............................................................... 17 
Figure 8 – Example for Life-Cycle-Management of a system (type)  by integrating 
components (types) .............................................................................................................. 18 
Figure 9 – Example of integrating components into a system ................................................ 19 
Figure 10 – Example of mapping of compatibility requirements  to the level of 
compatibility ......................................................................................................................... 22 
Figure 11 – Example of a compatibility assessment of a product ........................................... 23 
Figure 12 – Relationships between the partners in the value chain ....................................... 23 
Figure 13 – Ensuring delivery of a system through last-time buy of a component .................. 25 
Figure 14 – Ensuring delivery of a system through substitution of a component .................... 26 
Figure 15 – Re-design of a system due to end of production of a component ........................ 28 
Figure 16 – Level model for migration steps .......................................................................... 29 
Figure 17 – Typical characteristics of the Life-Cycle-Management strategies ........................ 30 
Figure 18 – Life-Cycle-Excellence ......................................................................................... 34 
Figure A.1 – Typical structure of an instrumentation and control system  with functional 
levels according to IEC 62264-1 ........................................................................................... 35 
Figure A.2 – Example of the effects of component failure ...................................................... 36 
Figure A.3 – Life-cycles of plants and their components........................................................ 37 
Figure A.4 – The iceberg effect ............................................................................................. 37 
Figure B.1 – Trade-off between procurement costs (initial investments)  and costs for 
operating and maintenance ................................................................................................... 39 
Figure B.2 – Typical ranges of variables which influence the life-cycle .................................. 53 
Figure C.1 – Examples of component life-cycles ................................................................... 55 
Figure D.1 – Compatibility assessment of replacement devices ............................................ 59 
Figure D.2 – Replacement of the defective device with a new device .................................... 61 
Figure F.1 – Semantics of UML elements used in this document ........................................... 64 
 
Table B.1 – Overview of industry-specific requirements ........................................................ 42 
Table B.2 – Overview of industry-specific requirements ........................................................ 45 
Table E.1 – Fundamental characteristics of plant users ........................................................ 63 
  

iTeh STANDARD PREVIEW
(standards.iteh.ai)

IEC 62890:2020
https://standards.iteh.ai/catalog/standards/sist/7cf861ee-26bd-49b4-b05a-

7cf75e710aa2/iec-62890-2020



 – 4 – IEC 62890:2020 © IEC 2020 

INTERNATIONAL ELECTROTECHNICAL COMMISSION 

____________ 

 
INDUSTRIAL-PROCESS MEASUREMENT, CONTROL AND AUTOMATION –  

LIFE-CYCLE-MANAGEMENT FOR SYSTEMS AND COMPONENTS 
 

FOREWORD 
1) The International Electrotechnical Commission (IEC) is a worldwide organization for standardization comprising 

all national electrotechnical committees (IEC National Committees). The object of IEC is to promote international 
co-operation on all questions concerning standardization in the electrical and electronic fields. To this end and 
in addition to other activities, IEC publishes International Standards, Technical Specifications, Technical Reports, 
Publicly Available Specifications (PAS) and Guides (hereafter referred to as "IEC Publication(s)"). Their 
preparation is entrusted to technical committees; any IEC National Committee interested in the subject dealt with 
may participate in this preparatory work. International, governmental and non-governmental organizations liaising 
with the IEC also participate in this preparation. IEC collaborates closely with the International Organization for 
Standardization (ISO) in accordance with conditions determined by agreement between the two organizations. 

2) The formal decisions or agreements of IEC on technical matters express, as nearly as possible, an international 
consensus of opinion on the relevant subjects since each technical committee has representation from all 
interested IEC National Committees. 

3) IEC Publications have the form of recommendations for international use and are accepted by IEC National 
Committees in that sense. While all reasonable efforts are made to ensure that the technical content of IEC 
Publications is accurate, IEC cannot be held responsible for the way in which they are used or for any 
misinterpretation by any end user. 

4) In order to promote international uniformity, IEC National Committees undertake to apply IEC Publications 
transparently to the maximum extent possible in their national and regional publications. Any divergence between 
any IEC Publication and the corresponding national or regional publication shall be clearly indicated in the latter. 

5) IEC itself does not provide any attestation of conformity. Independent certification bodies provide conformity 
assessment services and, in some areas, access to IEC marks of conformity. IEC is not responsible for any 
services carried out by independent certification bodies. 

6) All users should ensure that they have the latest edition of this publication. 

7) No liability shall attach to IEC or its directors, employees, servants or agents including individual experts and 
members of its technical committees and IEC National Committees for any personal injury, property damage or 
other damage of any nature whatsoever, whether direct or indirect, or for costs (including legal fees) and 
expenses arising out of the publication, use of, or reliance upon, this IEC Publication or any other IEC Publications. 

8) Attention is drawn to the Normative references cited in this publication. Use of the referenced publications is 
indispensable for the correct application of this publication. 

9) Attention is drawn to the possibility that some of the elements of this IEC Publication may be the subject of patent 
rights. IEC shall not be held responsible for identifying any or all such patent rights. 

International Standard IEC 62890 has been prepared by IEC technical committee 65: Industrial-
process measurement, control and automation. 

The text of this International Standard is based on the following documents: 

FDIS Report on voting 

65/805/FDIS 65/820/RVD 

 
Full information on the voting for the approval of this International Standard can be found in the 
report on voting indicated in the above table. 

This document has been drafted in accordance with the ISO/IEC Directives, Part 2. 
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The committee has decided that the contents of this document will remain unchanged until the 
stability date indicated on the IEC website under "http://webstore.iec.ch" in the data related to 
the specific document. At this date, the document will be 

• reconfirmed, 

• withdrawn, 

• replaced by a revised edition, or 

• amended. 

 

IMPORTANT – The 'colour inside' logo on the cover page of this publication indicates 
that it contains colours which are considered to be useful for the correct understanding 
of its contents. Users should therefore print this document using a colour printer. 
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INTRODUCTION 

In today's automation applications, an increasing divergence of the life-cycles of components, 
devices and systems in comparison to the life time of overall plants is evident. The increasing 
functionality of components, the advancing development of electronics and the innovation 
dynamics inherent to hardware and software are continuously shortening the life-cycle of 
individual automation components. Certain semiconductor components are only manufactured 
for a short period of time, for example, and subsequently abandoned.  

By comparison, the time in use of automation systems is considerably longer. Moreover, there 
are considerable differences depending on the industry sector. The time in use of a production 
line in the automobile industry is usually identical with the period of time in which a new model 
is manufactured which is around 7 to 8 years today. By comparison, the operational life of a 
process plant in the chemical industry is typically some 15 years, while up to 50 years may be 
reached in the case of oil and energy, and power plants. The plant and product life-cycles have 
to be considered by the management for the overall plant functionality and economic 
considerations. 

Increased utilization and integration of plant process data from automation systems towards 
enterprise and asset management systems has caused technology dependencies between 
hierarchy layers of automation systems. A more uniform way of dealing with Life-Cycle 
Management between these layers and all partners in the value chain is essential with respect 
to plant regularity, operability and security aspects. 

Consequently, this necessitates different strategies to maintain the availability of the plant by. 
sophisticated maintenance strategies. As a result, considerable demands are made on the 
delivery capacity of automation products and spare parts, as well as the provision of services, 
such as maintenance and repairs. For example, when the planning of a new plant envisages 
the usage of a newer version of an engineering system, the producer has to ensure that this 
newer version can also be employed for older components and systems already in use in the 
existing plant and may have to develop upgrades accordingly. To an increasing extent, this 
calls for close cooperation between the partners along the value chain. 

The presented situation illustrates that mastering these conflicting characteristics of Life-Cycle-
Management will become increasingly significant in automation, not least in the ongoing 
discussions between plant users and manufacturers as well as manufacturers and suppliers. 
The interaction between global, legal and technical aspects – including demands for high 
functionality and efficiency, as well as the influence of IT technologies in automation – helps to 
demonstrate the scope of this topic. 

This International Standard has been prepared in response to this situation. It is comprised of 
basic, complementary and consistent models and strategies for Life-Cycle-Management in 
automation. These generic models and strategies are then applied to various examples.  

Consequently, this document represents a consistent general approach, which is applicable to 
automation in various industrial sectors. The economic significance of Life-Cycle-Management 
is a recurring theme of this document. The definitions of generic models, terms, processes and 
strategies form an indispensable foundation for a joint understanding between plant users and 
manufacturers and between manufacturers and suppliers regarding Life-Cycle-Management. 

Proactive Life-Cycle-Management focuses on the selection of robust components, 
specifications, and technologies that consequently have long-term stability. The proactive 
approach includes the application of this set of generic reference models in the development of 
standards in order to be able to efficiently ensure sustainable interoperability and compatibility.  

  

iTeh STANDARD PREVIEW
(standards.iteh.ai)

IEC 62890:2020
https://standards.iteh.ai/catalog/standards/sist/7cf861ee-26bd-49b4-b05a-

7cf75e710aa2/iec-62890-2020



IEC 62890:2020 © IEC 2020 – 7 –  

INDUSTRIAL-PROCESS MEASUREMENT, CONTROL AND AUTOMATION –  
LIFE-CYCLE-MANAGEMENT FOR SYSTEMS AND COMPONENTS 

 
 

1 Scope 

This International Standard establishes basic principles for Life-Cycle-Management of systems 
and components used for industrial-process measurement, control and automation. These 
principles are applicable to various industrial sectors. This standard provides definitions and 
reference models related to the life-cycle of a product type and the life time of a product instance, 
It defines a consistent set of generic reference models and terms. The key models defined are: 

– Life-Cycle-Model; 
– structure model; 
– compatibility model. 

This document also describes the application of these models for Life-Cycle-Management 
strategies. The content is used for technical aspects concerning the design, planning, 
development and maintenance of automation systems and components and the operation of 
the plant. 

The definitions of generic models and terms regarding Life-Cycle-Management are 
indispensable for a common understanding and application by all partners in the value chain 
such as plant user, product and system producer, service provider, and component supplier. 

The models and strategies described in this standard are also applicable for related 
management systems, i.e. MES and ERP. 

2 Normative references 

There are no normative references in this document. 

3 Terms, definitions and abbreviations 

3.1 Terms and definitions 

For the purposes of this document, the following terms and definitions apply. 

ISO and IEC maintain terminological databases for use in standardization at the following 
addresses:  

• IEC Electropedia: available at http://www.electropedia.org/  

• ISO Online browsing platform: available at http://www.iso.org/obp 

3.1.1  
after-sales support phase 
phase in the life-cycle of a product type which begins at the end of the selling phase and ends 
with product abandonment  

3.1.2  
backward compatibility 
downward compatibility 
fulfilment by a new component of all the specified requirements of the compatibility profile of its 
predecessor  

Note 1 to entry: Antonyms are forward compatibility and upward compatibility, respectively. 
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3.1.3  
capability profile 
compatibility profile that represents characteristics of a product type 

3.1.4  
compatibility 
ability of a component to fulfill the compatibility profile of another component 

3.1.5  
compatibility assessment  
verification of an agreed compatibility level 

3.1.6  
compatibility profile 
list of all compatibility requirements of a system, or a component of a system, depending upon 
the application 

3.1.7  
component 
autonomous element of a system, which fulfills a defined sub-function 

3.1.8  
construction compatibility 
fulfilment of the constructional aspects of a compatibility profile by a component 

Note 1 to entry: Related requirements are physical dimensions, construction properties, connection method 
(including e.g. power supply) and the location with respect to environmental conditions. 

3.1.9  
data compatibility 
fulfilment of the functional aspects related to data type and format of a compatibility profile by 
a component 

3.1.10  
delivery release 
end of the manufacturing preparation process after which series production can begin 

Note 1 to entry: The manufacturing preparation process is part of the development phase. 

3.1.11  
development phase 
phase of the product life-cycle which begins with the decision to develop a product type and 
ends with delivery release of the product type 

3.1.12  
disposal 
removal of a product instance following the time in use and disposal or recycling 

Note 1 to entry: This is the final phase of the life-cycle of a product instance 

3.1.13  
end of sales 
end of all active sales activities for a product  

Note 1 to entry: This is also called discontinuation of a product. 

3.1.14  
end of service 
end of all service activities for a product type  
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3.1.15  
end of production 
point of time when instances of a product type are no longer produced 

3.1.16  
full compatibility 
fulfilment of all aspects of a compatibility profile by a component 

Note 1 to entry: The aspects are function, construction, location and performance. 

3.1.17  
function compatibility 
fulfilment of the functional aspects of a compatibility profile by a component 

3.1.18  
instance 
concrete, clearly identifiable component of a certain type  

Note 1 to entry: It becomes an individual entity of a type, for example a device, by defining specific property values. 

Note 2 to entry: In an object-oriented view, an instance denotes an object of a class (of a type). 

3.1.19  
last-time buy 
Life-Cycle-Management strategy in which instances of an abandoned product type are 
purchased before end of sales 

3.1.20  
level of compatibility 
fulfillment of the requirements described in the compatibility profile 

3.1.21  
life time 
length of time from the end of the creation of a product instance to the end of disposal 

3.1.22  
life-cycle 
length of time from the start of the development phase of a product type to the product 
abandonment 

3.1.23  
Life-Cycle-Costs 
sum of all instance costs for plant user incurred after purchase up to the end of the life time of 
a system 

3.1.24  
Life-Cycle-Excellence 
holistic approach to managing changing conditions to ensure technical, application specific, 
economic and ecological robustness of the Life-Cycle-Management for products  

3.1.25  
Life-Cycle-Management 
methods and activities for the planning, realization and maintenance of products for the life-
cycle of types and the life time of instances 

3.1.26  
Life-Cycle-Management strategy 
strategy for applying Life-Cycle-Management methods to ensure the availability of a system 
throughout the time in use 
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3.1.27  
migration  
replacement of components in an existing system by a component with extended or modified 
functionality or with a different technology while maintaining functionality 

3.1.28  
milestone 
defined point in time with a specific meaning for example: 

– 3.1.10 delivery release 
– 3.1.13 end of sales 
– 3.1.15 end of production 
– 3.1.14 end of service sales 
– 3.1.32 product abandonment 

3.1.29  
obsolete product 
not available product from the original producer to the original specification 

[SOURCE: IEC 62402:2019, 3.1.15, modified] 

3.1.30  
producer 
company which develops a product type, maintains it during its life-cycle and manufactures 
instances of this type 

3.1.31  
product 
commodity (goods or service) for operational business, with defined properties (of product type), 
which is created (product instance) in a value chain process with reproducible quality  

Note 1 to entry: It is sold during a defined period and is technically and logistically supported until product 
abandonment. The value chain process can be a process for integrating components into a system (integration 
process). Products can be hardware, software, services or combinations thereof.  

3.1.32  
product abandonment 
point of time when all service for a product type have stopped  

3.1.33  
product instance 
Instantiated product types 

Note 1 to entry: Instantiated expresses that the product has been produced, the service has been performed, the 
software has been registered, etc. 

3.1.34  
product type 
definition of all characterizations for instantiated products 

Note 1 to entry: Instantiated expresses that the product has been produced, the service has been performed, the 
software has been registered, etc. 

3.1.35  
re-design 
Life-Cycle-Management strategy in which a new version of a product type is developed which 
typically fulfils or exceeds the specification, and therefore the compatibility profile, of a previous 
type 
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3.1.36  
requirements profile  
compatibility profile that represents characteristics of a role-based equipment, required to 
achieve its role 

3.1.37  
revision 
defined status of a software or hardware, including all of its integrated components, which is 
explicitly identified by a revision number  

3.1.38  
robustness 
capability of a system to continue to fulfill its function under changing conditions 

3.1.39  
sales phase 
phase of life-cycle which begins at delivery release and end with end of production  

3.1.40  
sales release 
point of time when active sales activities for a product type have started  

3.1.41  
service 
total of all supporting activities for products (types and instances)  

Note 1 to entry: Standard services end with product type abandonment. Supporting activities after product 
abandonment are subject to special service agreements. 

3.1.42  
signal compatibility 
level of compatibility from the function view of the compatibility profile related to signal 
acquisition and processing 

3.1.43  
software compatibility 
level of compatibility from the function view of the compatibility profile related to software 

3.1.44  
standard services  
level of service without consideration of specific user requirements 

3.1.45  
substitution 
Life-Cycle-Management strategy in which instances of a product type are replaced by instances 
of a compatible new type without repercussions for the system 

3.1.46  
system 
defined and structured set of components which fulfill a function (system function) through 
interactions or interrelationships with each other  

Note 1 to entry: Systems could have a hierarchical structure, i.e. they could consist of underlying systems (which 
are then considered components of the system). 

Note 2 to entry: From a sales perspective, a system denotes a set of product types belonging to a specific portfolio 
line. 
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3.1.47  
time in use 
portion of the life time in which a product instance is actually in use for its intended purpose 

3.1.48  
update 
new revision of a version designed for error correction and/or minor functional improvements  

Note 1 to entry: For software, an update is called a patch which can include bug fix for general errors and hotfix for 
critical or urgent error corrections. 

3.1.49  
upgrade 
product for upgrading a component to a newer version with improved or enhanced functionality 

Note 1 to entry: The term upgrade can apply to hardware and software. 

3.1.50  
version 
defined status of a product type, including all of its integrated components, which is explicitly 
identified by a version number  

3.1.51  
warranty period 
time frame in which a replacement or repair of a faulty item is contractually assured 

3.2 Abbreviated terms and acronyms 
ASIC Application specific integrated circuit 
CE Conformité Européenne 
COTS Components Off The Shelf 

NOTE 1 Also used for Commercial Off The Shelf. 

EMC Electromagnetic compatibility 
ERP Enterprise Resource Planning 
EU European Union 
FDA Food and Drug administration 
FPGA Field programmable gate array 
ID Identifier 
IT Information technology 
LCC Life-Cycle Costing 
MES Manufacturing execution system 
PLM Product Life-Cycle Management 
RoHS Reduction of Hazardous Substances 
TCO Total Cost of Ownership 
UML Unified Modelling Language 

NOTE 2 See Annex F. 

USB Universal serial bus 
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4 Generic models for Life-Cycle-Management 

4.1 Product type and product instance 

Requirements from industries result in a very wide range of factors which affect the life-cycles 
of products to varying degrees. Consequently, the Life-Cycle-Model specified in this document 
takes this into account. The differentiation between product types and product instances is 
fundamental. Each product instance is an instantiation (produced product, registered software, 
performed service, etc.) of a product type. As shown in the UML diagram of Figure 1, a product 
type can be represented by a UML class and a product instance by a UML object. The semantics 
of the UML elements used in this document are explained in Annex F. 

 

Figure 1 – Relationship of product type and its product instance(s) 

A product type is characterized by an unambiguous product ID (for example the order number), 
a set of development documents, manufacturing and test descriptions, and technical 
documentation. For approval of a product type for specific applications, certificates can be 
demanded and issued. This definition of a product type is valid for hardware products, software 
products, and products that are hardware/software bundles. Typically, the right to use product 
types is regulated in reproduction licensing agreements. All activities that are performed 
regarding the development, maintenance, and service of a product type, regardless of how often 
it is manufactured, refer to the product type.  

According to Figure 1, each produced unit of a product type represents a product instance of 
this type. The product instance is always an individual entity and shall be identified by an 
unambiguous identifier (such as a serial number). The right to use product instances of software 
products is regulated by license agreements.  

NOTE 1 Some countries have specific guidelines. [9]1.  

Activities for a product instance are: manufacturing, all services during the life time, etc. It is 
recommended to document activities related to the product instance throughout its life time for 
e.g. asset management (see Figure 2). 

NOTE 2 In some cases, there exists recommendations or regulation for archiving of history beyond the end of the 
life time. 

___________ 
1 Figures in square brackets refer to the bibliography. 
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