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Foreword 

This document (EN 1332-1:1999/prA1:2004) has been prepared by Technical Committee CEN/TC 224 
“Identification card systems”, the secretariat of which is held by AFNOR. 

This document is currently submitted to the CEN Enquiry. 

It concerns a new informative Annex to identify any additional functions to be represented by icons, symbols 
and pictograms. Update list of functions to be represented. 

Clause 6 : Functions to be represented by symbols has been changed as follow ; Symbols in the form of icons 
on screens and/or pictograms on the card or terminal should provide for the functions shown in Table 1. 
Symbols should have a concise accompanying text message. Symbols for 13 functions and accompanying 
text messages are provided in Annex A. 

Symbols should conform with international standards and related documents where relevant ISO/TC 145 
keeps a register of approved symbols. 

Annex A (informative) "Symbols in the form of icons on screens and/or pictograms" has been added. 

Existing Bibliography has been moved after the Annex A. 
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Annex A 
(informative) 

 
Symbols in the form of icons on screens and/or pictograms 

 

 
Figure a001 – Cards accepted 

 
Figure a002 – Insert card 

 
Figure a003 – Move card closer 

 

  
Figure a004 – Touch screen 

 
Figure a005 – Out of service 

 
Figure a006 – Enter PIN 
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Figure a007 – Receipt required 
 

Figure a008 – Take receipt 
 

Figure a009 – Receipt non available
 

 

 

 

Figure a010 – Wait for receipt 
 

Figure a011 – Remove card Figure a012 – Take money 

 

  

Figure a013 – Please wait 
   

 

Original symbol 
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(a = 50 mm) 
 
Real dimensions 
Height : 0,55a 
Width : 1,24a 
 
 
 
 
 

Application : To indicate a card reading device 
 
 
Keywords : Cards accepted 
 
 
For general information see ISO 3461 
 

Figure a014 - Graphical symbol : Identifying a device at a distance that uses cards 
 



EN 1332-1:1999/prA1:2004 (E) 

6 

 

Original symbol 

(a = 50 mm) 
 
Real dimensions 
Height : 1,44a 
Width : 0,89a 
 
 
 
 
 

Application : To signify that the user should insert his card 
 
 
Keywords : Insert card 
 
 
Animation : this symbol can be reinforced by an animation of alternate variants symbolized by the following 

images : 
 1. the symbol is animated through a rotation of 3 images 
 2. the arrow is animated 
  
  
  

 

 

Figures a015 and a016 - Graphical symbol : Requesting card insertion 
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Original symbol 

(a = 50 mm) 
 
Real dimensions 
Height : 1,21a 
Width : 1,18a 
 
 
 
 
 

Application : To signify that the user should bring his non-contact card closer 
 
 
Keywords : Move card closer 
 
 
Animation : this symbol can be reinforced by an animation of alternate variants symbolized by the following 

images : 
 1. the symbol is animated through a rotation of 3 images 
 2. the arrow is animated 
  
  
  

For general information see ISO 3461 
 

 

Figures a017 and a018 - Graphical symbol : Correct action to operate non-contact card 
 


