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in collaboration with Technical Committee CEN/TC 122 “Ergonomics” the secretariat of which is held by DIN. 
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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies 
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO 
technical committees. Each member body interested in a subject for which a technical committee has been 
established has the right to be represented on that committee. International organizations, governmental and 
non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely with the International 
Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.

The main task of technical committees is to prepare International Standards. Draft International Standards 
adopted by the technical committees are circulated to the member bodies for voting. Publication as an 
International Standard requires approval by at least 75 % of the member bodies casting a vote.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent 
rights. ISO shall not be held responsible for identifying any or all such patent rights.

ISO 28803 was prepared by Technical Committee ISO/TC 159, Ergonomics, Subcommittee SC 5, Ergonomics 
of the physical environment.
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Introduction

This is one of a series of International Standards concerned with the ergonomics of the physical environment. 
This International Standard complements others in the series concerned with specific components of the 
environment, such as thermal environments, acoustics, lighting or air quality, building upon them to allow an 
assessment of human response to the total environment. This International Standard is particularly concerned 
with extending the scopes of other International Standards — see 5.2.2, 5.3.2 to 5.3.5, 5.4.2, 5.5, 6.2 to 6.6, 7.3 
and 9.2 — so that they can be applied to as wide a range of people as possible. The background information 
it provides on the responses and needs of groups of persons with special requirements will contribute to 
accessible environmental designs that will complement other activities in the field of ergonomics.

This International Standard includes a description of the range and variety of responses and adaptations 
to physical environments of people with special requirements, and the consequences for measuring and 
evaluating those environments. It considers the application of indices and methods for people with special 
requirements where health and safety, comfort and well-being are considerations. It provides a description of 
the nature of the particular characteristics of people with special requirements in the context of their responses 
to environments (e.g. restricted sensation, reduced perception or ability to respond). It is not a database of  
characteristics of people with special requirements, but uses data from ISO/TR 22411 to provide methods and 
criteria that will in turn provide accessible environments.
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