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General terms and their definitions concerning standardization
and certification — First series

1 INTRODUCTION

The terms and definitions included in the present Guide were prepared in the framework of the Economic Commission for
Europe of the UN in close co-operation with 1SO. They were intended primarily to facilitate the work of the Economic
Commission for Europe aimed at the removal of barriers to international trade arising from lack of harmonization of
standards or inadequate international application of standards. ECE recognized that it was of considerable importance that
harmonization of definitions be achieved at the international level and therefore expressed the hope that the relevant inter-
national organizations — in their activities regarding definitions — would take into account the definitions adopted.

The publication of these terms and definitions as an 1SO Guide, even though some of them would not completely meet the
requirements of standardization technology, will assist in the creation of a common language between ISO and intergovern-
mental organizations as well as between 1ISO Member Bodies and government officials.

The terms and their definitions are being published in the form of a Guide in order to enable 1SO-Member Bodies and
Committees to find the most appropriate way of using it.

2 SCOPE
The present Guide contains 31 general terms and their definitions concerning standardization and certification.
Further basic terms and definitions will be issued as a “second series’”’ of general-terms and definitions.

The figures in brackets [ ] refer to the corresponding terms in the relevant ECE document.

3 TERMS AND THEIR DEFINITIONS

3.1 regulation [1] : A binding document which contains legislative, regulatory or administrative rules and which is adopted
and published by an authority legally vested with the necessary power.

3.2 technical specification [2]: A document which lays down characteristics of a product or a service such as levels of
quality, performance, safety, dimensions. |t may include terminology, symbols, testing and test methods, packaging, marking
or labelling requirements. A technical specification may also take the form of a code of practice.

3.3 standard [3] : A technical specification or other document available to the public, drawn up with the co-operation and
consensus or general approval of all interests affected by it based on the consolidated results of science, technology and
experience, aimed at the promotion of optimum community benefits and approved by a body recognized on the national,
regional or international level.

NOTES

1 A technical specification which does satisfy all the conditions given in the definition may sometimes be called by other names, for
example : “recommendation’’.

2 in some languages the word ‘‘standard’’ is often used with another meaning than in this definition, and in such cases, it may refer to a
technical specification which does not satisfy all the conditions given in the definition, for example : “‘company standard”’.

3.4 technical regulation [4] : A regulation containing or referring to a standard or a technical specification.

NOTE — A technical regulation may be supplemented by technical guidance which outlines some way (s) to fulfil the regulation.
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3.5 harmonized standards [5] : Standards of the same scope that have been approved by different standardizing bodies and
which are either technically identical or recognized as technically equivalent in practice.

NOTE — Harmonization of standards is generally carried out in order to prevent or eliminate technical barriers to trade in the region of the
world in which they are applied.

3.6 mandatory standard [6] : A standard of which the application has been made mandatory by a regulation.

3.7 reference to standards [7] : A method of drafting a regulation in such a way that a detailed statement of technical
specifications is replaced in the text by referring to one or more standards.

3.8 reference to standards by exact identification [8] : A method of reference to standards by designating one or more
specific standards in such a way that later revisions of the standard or standards will not be applied unless the regulation is
modified.

NOTE — The standard is usually designated by its title, number and edition or date.

3.9 reference to standards by undated identification [9] : A method of reference to standards by designating one or more
specific standards in such a way that later revisions of the standard or standards will be applied without the necessity of
modifying the regulation.

NOTE — The standard is usually designated only by its title and number.

3.10 general reference to standards [10]: A method of reference to standards by referring in a general way to present or
future standards.

NOTE — This general way normally means that the relevant regulation includes a general clause so that all the present or future standards in a
specific field are regarded as meeting the aim of the regulation.

3.11 national standards body [11] : A nationally recognized body whose principal function at the national level, by virtue of
its statutes or the law of the country, is the preparation and/or publication of national standards and/or approval of standards
prepared by other bodies. This body is eligible to be the national member of the corresponding international and regional
standards organizations.

3.12 international standards organization [12] : An organization, governmental or non-governmental, whose membership is
open to all countries of the world and whose principal function, by virtue of its statutes, is the preparation and/or publication
of standards and/or harmonization of the standards of its members.

3.13 regional standards organization [13]: An organization, governmental or non-governmental, whose membership is
usually limited to certain countries from a given region of the world and whose principal function, by virtue of its statutes, is
the preparation and/or publication of standards, and/or the harmonization of the standards of its members.

3.14 standardizing body [14] : A body, governmental or non-governmental, one of whose recognized activities is in the field
of standardization.

3.15 international standardizing body [15] : A standardizing body whose membership is open to all countries of the world.

3.16 regional standardizing body [16] : A standardizing body whose membership is usually limited to certain countries from
a given region of the world.

3.17 national standard [17] : A standard adopted by a national standards body.

3.18 international standard [18]: A standard adopted by an international standards organization or in certain cases a
technical specification adopted by an international standardizing body.

3.19 regional standard [19]: A standard adopted by a regional standards organization or in certain cases a technical
specification adopted by a regional standardizing body.

3.20 conformity with standards or technical specifications [20] : The conformity of a product or a service with all the
requirements of specific standards or technical specifications.

3.21 administrative procedure for determining conformity [21] : The administrative measures needed to determine whether
or not a product or a service is in conformity with specific standards or technical specifications. It may include administrative
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" arrangements for controlfing the frequency and location of testing, for carrying out tests and for supervising the control of
quality by producers.

3.22 certificate of conformity {22]: A document attesting that a product or a service is in conformity with specific
standards or technical specifications.

3.23 mark of conformity [23]: A mark attesting that a product or a service is in conformity with specific standards or
technical specifications.

3.24 conformity certification [24] : The action of certifying by means of a certificate of conformity or mark of conformity
that a product or service is in conformity with specific standards or technical specifications.

3.25 certification system [25] : A system having its own rules of procedure and management, for carrying out conformity
certification.

3.26 national certification system [26]: Certification system organized and managed by a governmental or
non-governmental body on a national level.

3.27 international certification system [27]: Certification system organized and managed by a governmental or
non-governmental international organization whose membership is open to all countries of the world.

3.28 regional certification system [28]: Certification system organized and managed by a governmental or
non-governmental regional organization whose membership is usually limited to certain countries from a given region of the
world. )

3.29 certification body [—] : An impartial body, governmental or non-governmental, possessing the necessary competence
and reliability to operate a certification system, and in which the interests of all parties concerned with the functioning of the
system are represented.

3.30 third party certification system [—] : A certification system managed by a certification body or under its surveillance.

3.31 self-certification [~} : A form of conformity certification in which one.or more manufacturers are responsible for
conformity certification of their products with no surveillance from any certification body.









