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Foreword

The text of the International Standard ISO 10075-2:1996 from Technical Committee ISO/TC 159
"Ergonomics” of the International Organization for Standardization (ISO) has been taken over as an European
Standard by Technical Committee CEN/TC 122 “Ergonomics", the secretariat of which is held by DIN.

This European Standard shall be given the status of a national standard, either by publication of an identical
text or by endorsement, at the latest by September 2000, and conflicting national standards shall be

withdrawn at the latest by September 2000.
According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following
countries are bound to implement this European Standard: Austria, Belgium, Czech Republic, Denmark,

Finland, France, Germany, Greece, Iceland, Ireland, Italy, Luxembourg, Netherlands, Norway, Portugal,
Spain, Sweden, Switzerland and the United Kingdom.

Endorsement notice

The text of the International Standard ISO 10075-2:1996 has been approved by CEN as a European
Standard without any modification. ,

NOTE: Normative references to International Standards are listed in annex ZA (normative).

ISO 10075 consists of the following parts, under the general title "Ergonomic principles related to mental
workload"

- Part 1: General terms and definitions
- Part 2: Design principles
- Part 3: Measurement and assessment of mental work-load.

Annex A of this part of ISO 10075 is’for information only.
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Annex ZA (normative)
Normative references to international publications
with their relevant European publications

This European Standard incorporates by dated or undated reference, provisions from other publications.
These normative references are cited at the appropriate places in the text and the publications are listed
hereafter. For dated references, subsequent amendments to or revisions of any of these publications
apply to this European Standard only when incorporated in it by amendment or revision. For undated
references the latest edition of the publication referred to applies.

Publication Year Title EN Year

ISO 6385 1981 Ergonomic principles in the design of work systems ENV 26385 1990
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Foreword

ISO (the International Organization for Standardization is a
worldwide federation of national standards bodies (ISO member
bodies). The work of preparing International Standards is normally
carried out through 1SO technical committees. Each member body
interested in a subject for which a technical committee has been
established has the right to be represented on that committee.
International organizations, governmental and non-governmental, in:
liaison with ISO, also take part in the work. ISO collaborates closely
with the International Electrotechnical Commission (IEC) on all
matters of electrotechnical standardization.

Draft International Standards adopted by the technical committees
are circulated to the member bodies for voting. Publication as an
International Standard requires approval by at least 75 % of the
member bodies casting a vote.

International Standard ISO 10075 was prepared by Technical
Committee ISO/TC 159, Ergonomics, Subcommittee SC 1,
Ergonomic guiding principles.

ISO 10075 consists of the following parts, under the general title
Ergonomic principles related to mental workload:

(Part 12Generalterms and definitions)
— | \Part\2: Design'principles
— Part 3:: Measurement and assessment

Annex A of this part of ISO 10075 is for information only.
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Introduction

This part of ISO 10075 represents an extension of ISO 6385, providing design principles for
systems with special reference to mental workload as defined in ISO 10075.
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Ergonomic principles related to mental workload —

Part 2:
Design principles

1 Scope

This part of ISO 10075 gives guidance on the design of work systems, including task and equipment
design and design of the workplace, as well as working conditions, emphasizing mental workload and
its effects, as specified in 1SO 10075. It applies to the adequate design of work and use of human
capacities, with the intention to provide for optimal working conditions with respect to health and
safety, well-being, performance, and effectiveness, preventing over- as well as underload in order to
avoid the impairing effects described in ISO 10075.

Mental workload is the effect of a complex interaction of individual, technical, organizational and social
factors. Thus personal, technical and organizational factors and the effects of their interactions have to
be taken into account in the design of work systems. However, this part of ISO 10075 includes the
design of technical and organizational factors only, and does not apply to problems of selection,
training or social factors:

This part of ISO 10075 provides (guidelines for- system design; It does not address problems’ of
measurement of mental workload or its effects.

This part of ISO 10075 refers to all kinds of human'work-activities (see ISO 10075), not only to those
which would be described as’cognitive ‘or' mental tasks:linda’ restricted“sense| but also to those with
primarily physical workload.

This part of ISO 10075 is thus relevant to all those engaged in the design and use of work systems, e.g.
system and equipment designers, employers' and employees' representatives.

This part of ISO 10075 is applicable to the design of new work systems as well as to the redesign of
existing ones undergoing substantial revision.

2 Normative references

The following standards contain provisions which, through reference in this text, constitute provisions
of this part of ISO 10075. At the time of publication, the editions indicated were valid. All standards are
subject to revision, and parties to agreements based on this part of ISO 10075 are encouraged to
investigate the possibility of applying the most recent editions of the standards indicated below.
Members of IEC and SO maintain registers of currently valid international Standards.

ISO 6385: 1981, Ergonomic principles in the design of work systems

ISO 10075 : 1991, Ergonomic principles related to mental work-load - General terms and definitions

3 Definitions

For the purposes of this part of ISO 10075, the definitions given in [SO 6385 and ISO 10075 apply.

*} if revised, this International Standard will become ISO 10075-1.
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