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Foreword

This document (prEN I1SO 9241-391:2012) has been prepared by Technical Committee ISO/TC 159
"Ergonomics" in collaboration with Technical Committee CEN/TC 122 “Ergonomics” the secretariat of which is
held by DIN.

This document is currently submitted to the parallel Enquiry.

Endorsement notice

The text of ISO/DIS 9241-391:2012 has been approved by CEN as a prEN ISO 9241-391:2012 without any
modification.
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ISO/CEN PARALLEL PROCESSING

This draft has been developed within the International Organization for Standardization (ISO), and
processed under the 1ISO-lead mode of collaboration as defined in the Vienna Agreement.

This draft is hereby submitted to the ISO member bodies and to the CEN member bodies for a parallel
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secretariat. ISO Central Secretariat work of editing and text composition will be undertaken at
publication stage.
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Foreword

— Part 1: General introduction

— Part 2: Guidance on task requirements

— Part 3: Visual display requirements

— Part 4: Keyboard requirements

— Part 5: Workstation layout and postural requirements
— Part 6: Guidance on the work environment

— Part 9: Requirements for non-keyboard input devices
— Part 11: Guidance on usability

— Part 12: Presentation of information

— Part 13: User guidance

— Part 14: Menu dialogues

— Part 15: Command dialogues

— Part 16: Direct- manipulation dialogues

— Part 17: Form filling dialogues

ISO 9241 also consists of the following parts, under the general title Ergonomics of human-system interaction:
— Part 20: Accessibility guidelines for information/communication technology (ICT) equipment and services
— Part 110: Dialogue principles

— Part 129: Guidance on software individualization

— Part 143: Form-based dialogues

— Part 151: Software ergonomics for Guidance on World Wide Web user interfaces

— Part 154: Interactive voice response (IVR) applications

— Part 171: Guidance on software accessibility

— Part 210: Human-centred design for interactive systems

— Part 300: Introduction to electronic visual display requirements

— Part 302: Terminology for electronic visual displays
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— Part 303:

—  Part 304:

— Part 305:

— Part 306:

— Part 307:

— Part 308:

—  Part 309:

— Part 310:

— Part 331:

— Part 400:

— Part 410:

— Part 420:

— Part 910:

—  Part 920:
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Requirements for electronic visual displays

User performance test methods for electronic visual displays

Optical laboratory test methods for electronic visual displays

Field assessment methods for electronic visual displays

Analysis and compliance test methods for electronic visual displays
Surface-conduction electron-emitter displays (SED) [Technical Report]
Organic light-emitting diode (OLED) displays [Technical Report]

Pixel defects — Visibility, aestetics and ergonomics [Technical Report]
Optical characteristics of autostereoscopic displays [Technical Report]
Principles and requirements for physical input devices

Design criteria for physical input devices

Selection procedures for physical input devices

Framework for tactile and haptic interaction

Guidance on tactile and haptic interactions

For the other parts under preparation, see Annex A.
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