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European foreword 

This document (EN 16763:2017) has been prepared by Technical Committee CEN-CENELEC/TC 4 
“Services for fire safety and security systems”, the secretariat of which is held by DIN. 

This European Standard shall be given the status of a national standard, either by publication of an 
identical text or by endorsement, at the latest by July 2017, and conflicting national standards shall be 
withdrawn at the latest by July 2017. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. CEN shall not be held responsible for identifying any or all such patent rights. 

According to the CEN-CENELEC Internal Regulations, the national standards organisations of the 
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, 
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia, 
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, 
Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland, 
Turkey and the United Kingdom. 
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Introduction 

Many national and regional authorities and organizations within Europe publish services standards for 
the planning, design, installation, commissioning, verification, handover or maintenance of fire safety 
systems and/or security systems. This European Standard is intended to create a common 
understanding for a minimum service level by establishing criteria for the service level of service 
providers, the involved staff and the output of services provided. 

The European Parliament and the Council passed into law on 2006-12-12 the directive 2006/123/EC 
“Services in the internal market” (SD). This Service Directive establishes general provisions facilitating 
service providers the freedom of establishment and the free movement of services within the EU, while 
maintaining a high quality of services (SD, Article 1-1). The SD states in Article 26 for a “Policy on 
Quality of Services” to enhance qualified service compatibility between the Member States. This 
European Standard was prepared to support the intention of Article 26-5 of the SD. 

This European Standard does not replace the work of other CEN/CENELEC committees such as 
CEN/TC 72, CLC/TC 79 and CEN/TC 191. It should be read in conjunction with their standards and 
application guidelines for the use of their products and systems. Only services for the systems within 
the scopes of CEN/TC 72, CLC/TC 79 and CEN/TC 191 are covered in this European Standard with the 
exceptions defined in the scope. 

This European Standard is intended to be applied in conjunction with application guidelines, either 
European (if any) or national, as well as with national laws and regulations in the field of expertise and 
can be used as the basis for establishing certification schemes for declared services but is not intended 
to be applied on its own as a certification scheme. 

Figure 1 shows the position of this European Standard within the relevant European Standards 
framework. 

Having all parts of Figure 1 will help to achieve a consistent implementation of this European Standard. 
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Figure 1 — Position of this European Standard within European Standards framework 
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1 Scope 

This European Standard specifies the minimum requirements for service providers as well as the 
competencies, knowledge and skills of their involved staff charged with the planning, design, 
installation, commissioning, verification, handover or maintenance of fire safety systems and/or 
security systems, regardless whether these services are provided on-site or remotely. 

This European Standard is applicable to services for: 

a) fire safety systems including, but not limited to, fire detection and fire alarm systems, fixed 
firefighting systems and smoke and heat control systems; 

b) security systems including, but not limited to, intruder and hold-up alarm systems, access control 
systems, external perimeter security systems and video surveillance systems; 

c) a combination of such systems including those parts of an alarm transmission system for which the 
service provider has contractually accepted responsibility. 

Social alarm systems and alarm receiving centres are not included. 

This European Standard is applicable regardless of project size. 

This European Standard is applicable regardless of the service provider's organizational structure and 
size. 

2 Terms and definitions 

For the purposes of this document, the following terms and definitions apply. 

2.1 
authorized person of the service provider 
person(s) that represent(s) the service provider, holds decision-making authority and makes 
commercial and contractual commitments 

2.2 
staff 
persons working under the responsibility of the service provider 

2.3 
system 
set of interacting or interdependent components forming an integrated whole 

2.4 
subcontractor 
individual or organization contracted to perform part of the obligations of another provider's contract 

2.5 
stage of work 
self-contained element of work 

2.6 
field of expertise 
area of activity in which specific knowledge and technology are applied, and for which specific 
competencies in one or more of the stages of work are required 
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2.7 
declared services 
stages of work in a field of expertise in which the service provider operates 

2.8 
service provider 
organization or part of an organization delivering one or more services to a client 

2.9 
planning 
specifications of protection objectives and scope of the system(s) based on identified risks and known 
boundary conditions 

2.10 
design 
selection and location of components such that the resulting system meets the specified system 
objectives of the planning 

2.11 
installation 
implementation of the design, specifically the assembling, mounting and connecting of the relevant 
system components 

2.12 
commissioning 
activating and testing of the system according to the design 

2.13 
verification 
process of confirming that the commissioned system meets the planning, design, installation and 
commissioning requirements 

2.14 
handover 
process of transferring the responsibility of the system to the organization specified in the contract 

2.15 
maintenance 
combination of preventive and corrective activities during the life of the system, which are intended to 
retain it in, or restore it to, a state in which it can perform the required function 

2.16 
client 
party for which services are provided 

2.17 
acknowledged rule of technology 
technical provision acknowledged by a majority of representative experts as reflecting the state of the 
art 

[SOURCE: EN 45020:2006, definition 1.5] 
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