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Foreword 

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies 
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO 
technical committees. Each member body interested in a subject for which a technical committee has been 
established has the right to be represented on that committee. International organizations, governmental and 
non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely with the 
International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization. 

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2. 

The main task of technical committees is to prepare International Standards. Draft International Standards 
adopted by the technical committees are circulated to the member bodies for voting. Publication as an 
International Standard requires approval by at least 75 % of the member bodies casting a vote. 

In other circumstances, particularly when there is an urgent market requirement for such documents, a 
technical committee may decide to publish other types of normative document: 

⎯ an ISO Publicly Available Specification (ISO/PAS) represents an agreement between technical experts in 
an ISO working group and is accepted for publication if it is approved by more than 50 % of the members 
of the parent committee casting a vote; 

⎯ an ISO Technical Specification (ISO/TS) represents an agreement between the members of a technical 
committee and is accepted for publication if it is approved by 2/3 of the members of the committee casting 
a vote. 

An ISO/PAS or ISO/TS is reviewed after three years in order to decide whether it will be confirmed for a 
further three years, revised to become an International Standard, or withdrawn. If the ISO/PAS or ISO/TS is 
confirmed, it is reviewed again after a further three years, at which time it must either be transformed into an 
International Standard or be withdrawn. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent 
rights. ISO shall not be held responsible for identifying any or all such patent rights. 

ISO/TS 29001 was prepared by Technical Committee ISO/TC 67, Materials, equipment and offshore 
structures for petroleum, petrochemical and natural gas industries, and approved for publication as an ISO 
Technical Specification by ISO/TC 67 to provide additional requirements to ISO 9001:2000 specifically 
intended for the petroleum, petrochemical and natural gas industries. 

This second edition cancels and replaces the first edition (ISO/TS 29001:2003), which has been technically 
revised. 

This edition of ISO/TS 29001 includes substantive revisions to the following clauses: 

1.1.1. Field of application – Supplemental 

1.2.1. Allowable exclusions – Supplemental 

3.1.2 Acceptance inspection (definition) 

3.1.9 Field nonconformity (definition) 

4.1.1 Outsourced processes and/or services – Supplemental 
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7.1.1 Planning of product realization – Supplemental 

7.3.3.1 Design and development output – Supplemental 

7.4.3.1 Verification of purchased product – Supplemental 

7.5.2.1 Validation of processes for production and service provision – Supplemental 

8.2.2.2 Response times – Supplemental 

8.2.4.2 Acceptance inspection – Supplemental 

8.3.1. Acceptance of non-conforming product – Supplemental 

8.3.4 Customer notification – Supplemental 

8.5.2.2 Response times – Supplemental 

The third edition of ISO 9001 cancelled and replaced the second edition (ISO 9001:1994) together with 
ISO 9002:1994 and ISO 9003:1994, which have been technically revised. Those organizations that have used 
ISO 9002:1994 and ISO 9003:1994 in the past may use the third edition of ISO 9001 by excluding certain 
requirements in accordance with 1.2. 

The title of ISO 9001 was revised in the third edition and no longer includes the term “Quality Assurance”. This 
reflects the fact that the quality management system requirements specified in the third edition of ISO 9001, in 
addition to quality assurance of a product, also aim to enhance customer satisfaction. 
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Introduction 

0.1 General 

ISO 9001:2000, Quality management systems — Requirements 

Introduction 

 
NOTE This Technical Specification does not address competitive or commercial matters such as price, warranties, 
guarantees or clauses intended to sustain commercial objectives. 
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0.2 Process approach 

ISO 9001:2000, Quality management systems — Requirements 
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Figure 1 — Model of process-based quality management system 

0.3 Relationship with ISO 9004 

ISO 9001:2000, Quality management systems — Requirements 
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0.4 Compatibility with other management systems 

ISO 9001:2000, Quality management systems — Requirements 

 

0.5 Goal of this Technical Specification 

The goal of this Technical Specification is the development of a quality management system that provides for 
continual improvement, emphasising defect prevention and the reduction of variation and waste in the supply 
chain and from service providers. 

This Technical Specification, coupled with applicable customer-specific requirements, defines the fundamental 
quality management system requirements for those subscribing to this document. 

This Technical Specification is intended to avoid multiple certification audits and provide a common approach 
to a quality management system for the petroleum, petrochemical and natural gas industries. 
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Petroleum, petrochemical and natural gas industries — 
Sector-specific quality management systems — Requirements 
for product and service supply organizations 

1 Scope 

1.1 General 

ISO 9001:2000, Quality management systems — Requirements 

Introduction 

 

1.1.1 Field of Application — Supplemental 

This Technical Specification defines the quality management system for product and service supply 
organizations for the petroleum, petrochemical and natural gas industries. 

Boxed text is original ISO 9001:2000 text unaltered and in its entirety. The petroleum, petrochemical, and 
natural gas industry sector-specific supplemental requirements are outside the boxes. 

1.2 Application 

ISO 9001:2000, Quality management systems — Requirements 
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