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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO
technical committees. Each member body interested in a subject for which a technical committee has been
established has the right to be represented on that committee. International organizations, governmental and
non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely with the
International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.
The main task of technical committees is to prepare International Standards. Draft International Standards
adopted by the technical committees are circulated to the member bodies for voting. Publication as an

International Standard requires approval by at least 75 % of the member bodies casting a vote.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any or all such patent rights.

ISO 24803 was prepared by the European Committee for Standardization (as EN 14467:2004) and was

adopted, under a special “fast-track procedure”, by Technical Committee ISO/TC 228, Tourism and related
services, in parallel with its approval-by. the 1SOimember/bodies!
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Introduction

The series of International Standards relating to recreational diving services comprises the following
standards:

ISO 24801-1:2007, Recreational diving services — Safety related minimum requirements for the training of
recreational scuba divers — Part 1: Level 1 — Supervised diver

ISO 24801-2:2007, Recreational diving services — Safety related minimum requirements for the training of
recreational scuba divers — Part 2: Level 2 — Autonomous diver

ISO 24801-3:2007, Recreational diving services — Safety related minimum requirements for the training of
recreational scuba divers — Part 3: Level 3 — Dive leader

ISO 24802-1:2007, Recreational diving services — Safety related minimum requirements for the training of
scuba instructors — Part 1: Level 1

ISO 24802-2:2007, Recreational diving services — Safety related minimum requirements for the training of
scuba instructors — Part 2: Level 2

ISO 24803:2007, Recreational diving services +—'Requirements for recreatiohal scuba diving service providers

Standardization is important for recreational activities, ;suchas diving, for which training and experience are
essential for the participants to be able to carry out the activity safely. Although recreational diving is
potentially hazardous, the risks to the participants and to the natural and cultural resources of the dive sites
can easily be reduced to acceptable levels by the ‘adoption of appropriate precautions. Additionally, impacts to
the marine environment, particularly fragile marine ecosystems such’as’coral reefs, can be reduced through
proper education and training of scuba’instructors, dive'leaders and divers.

The International Standards for recreational scuba diving training specify three levels of scuba diver training
and certification, and two levels of scuba instructor training and certification. The present standard specifies
performance requirements for the service provider, commonly known as the “dive centre”.

A service provider can offer scuba diver training and education, guided dives and rental of diving equipment,
and can offer courses leading to one or more of the scuba diver or scuba instructor qualifications specified in
ISO 24801-1, ISO 24801-2 and ISO 24801-3, and ISO 24802-1 and ISO 24802-2, respectively. This
International Standard specifies requirements for each of these services separately. Thus, although a client
might be provided with two services at the same time, for example diver training and rental of diving
equipment, the client is considered to be in receipt of two distinct services.

Service providers may often supply compressed breathing gases. This service is not covered in this
International Standard as it is usually covered by national legislation.

This International Standard for service providers has a key role in this series of standards for recreational
diving services as it specifies requirements that are common to the provision of training and certification of
scuba divers and scuba instructors as specified in the other standards in the series.

It is important to note that the standards in this series specify only requirements that the scuba instructor or

the service provider has to fulfil. It is not possible for a standard to place requirements upon the recipient of a
service.
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INTERNATIONAL STANDARD 1ISO 24803:2007(E)

Recreational diving services — Requirements for recreational
scuba diving service providers

1 Scope

This International Standard specifies requirements for service providers in the field of recreational scuba
diving.

It specifies three areas of service provision:

— training and education,

— organized and guided diving for certified divers,
— rental of diving equipment.

Service providers may offer"ane jor more| of these [services. This International Standard specifies the nature
and quality of the services to the client and applies only to contractual provision of those services.

2 Normative references

The following referenced documents)areoindispensablesforothe application of this document. For dated
references, only the edition cited applies. For undated references, the latest edition of the referenced
document (including any amendments) applies.

ISO 24801-1:2007, Recreational diving services — Safety related minimum requirements for the training of
recreational scuba divers — Part 1: Level 1 — Supervised diver

ISO 24801-2:2007, Recreational diving services — Safety related minimum requirements for the training of
recreational scuba divers — Part 2: Level 2 — Autonomous diver

ISO 24801-3:2007, Recreational diving services — Safety related minimum requirements for the training of
recreational scuba divers — Part 3: Level 3 — Dive leader

ISO 24802-1:2007, Recreational diving services — Safety related minimum requirements for the training of
scuba instructors — Part 1: Level 1

ISO 24802-2:2007, Recreational diving services — Safety related minimum requirements for the training of
scuba instructors — Part 2: Level 2
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3 Terms and definitions

For the purposes of this document, the following terms and definitions apply.

3.1

service provider

entity (individual or organization), including any individual acting on behalf such an entity, which offers one or
more of the following services:

— training and education,

— organized and guided diving for certified divers,

— rental of diving equipment

3.2

client

individual or group entering into a contract with a service provider for services for his or their own use
3.3

diving equipment

equipment consisting of the following items:

— fins,

— mask,

— snorkel,

— demand regulator (also referred to as a regulator),

— alternative breathing gas system,

NOTE 1 This could range from a simple octopus system to a duplicate breathing system with a separate breathing
gas supply.

— cylinder,

— cylinder-support-system,

— buoyancy compensator,

— aquick release weight system (if appropriate),

— submersible pressure gauge (breathing gas pressure monitor),

— means to measure depth and time and to safely limit exposure to inert gas,
— diving suit (if appropriate)

NOTE 2  Specific environments may require additional equipment (e.g. an underwater navigational aid, knife/cutting
device).

3.4

confined water

swimming pool with a depth appropriate to the activity or body of water that offers similar conditions with
regard to visibility, depth, water movement and access

2 © 1SO 2007 — All rights reserved
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3.5

open water

body of water significantly larger than a swimming pool offering conditions typical of a natural body of water
encountered in the region

3.6

scuba instructor

individual qualified in accordance with ISO 24802-1 or ISO 24802-2, respectively

3.7

dive leader

individual qualified in accordance with ISO 24801-3

3.8

organized dive

service offered by a service provider where divers already at a qualification and experience level suitable for
the diving activity are taken to a dive site

3.9

guided dive

organized dive where clients are also accompanied underwater by an individual appointed by the service
provider

3.10

risk assessment

identification of likely hazards and, who.may be‘harmed by them, ‘the likelihood of harm and the applicable
control measures

4 Common requirements

NOTE The following requirements japplytocalb services laid; down inclauses 5 and 6 regardless of the specific kind of
service.

4.1 Information to be provided

4.1.1 Information prior to provision of the service
The service provider shall provide the following information to the client.
— contractual issues including conditions bearing on the signature, delivery and termination of the contract,

— prerequisites and any qualification requirements in order to obtain the service (e.g. medical certification,
diver certifications),

— equipment requirements,

— costs,

— insurance requirements in accordance with national regulations,

— local environmental considerations incl. recommendations to divers for minimising their impact on it,
— diving related legislation and legal requirements concerned with the specific kind of service.

If the service provided involves training, the following additional information shall be provided:

— limitations of eventual qualification,
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