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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

in accordance with the
org[directivesl.

www.iso.org/iso/foreword.html}

Technical Committee
ISO/TC 176, Quality management an\ ty assurance, Subcommittee SC 1, Concepts and terminology.

’Q
This L-hn-d- ed1t10n cance "Snd replaces the seeen-d- edition (ISO 9000:
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Quality management systems — Fundamentals and
vocabulary

1 Scope

This International Standard describes of quality
management =it j the 156-9666-family;

Tt s orror-Stearmrebard Frearbd Irefotervmirres
a}. organizations seeking ad-v-mmrge_ through the implementation of a quality

management system,;

&\l
b}! orianizations seeking confidence W
requirements will o
) P ’\9\%

S &\59 &
eF—usersoftireproducts: ’
' &X& S

used in quality

g-}. developers of related standards.

2 Fundamentals-efFundamental concepts and quality management
systemsprinciples
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Continual improvement of
the quality management system

Customers

(and other

interested
parties)

Customers

(and other Resource Measurement, o

interested managemen qpalysis and — — — — - Satisfaction
parties)

Rroduct

) b«(gut
. i > Produiet
Requirements / \realization:
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/ [V *4)4 \N' \
, —F
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2-62.3 Rele-of-top-managementwithinmthequalitymanagementsystemQuality

management principles
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