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MpepucnoBue

MexayHapoaHasa opraHusaums no ctaHgaptusauum (ISO) siensieTca BceMupHon dpeaepaument HaumoHanbHbIX
opraHuM3auMin no craHgaptusaumm (kommutetoB-yneHoB ISO). PagpaboTka MexayHapoAHbIX CTaHO4apToB
0BbI4YHO OcyLlecTBRsieTC TeXHUYeckuMu komuTteTammn I1SO. Kaxabii KOMUTET-YNEH, 3anHTEpPEeCOBaHHbIA B
OesaATenbHOCTU, ANs KOTOPOW ObIN co3aaH TEXHUYECKUIA KOMUTET, UMeEeT NpaBo ObiTb NPeACTaBNEHHbIM B 3TOM
komuteTe. MexayHapoaHble NpaBUTENbCTBEHHbIE U HEMPABUTENbCTBEHHbIE OpraHu3auuun, MetoLL e CBs3u C
ISO, Takke npuHMMaloT yvactue B paboTtax. UTo kacaeTca cTaHgapTusaumMm B o6racTu 3NeKTPOTEXHUKK, TO
ISO paboTaeT B TeCHOM coTpyaHudecTBe ¢ MexayHapoaHOW anekTpoTexHuyeckon kommccumen (IEC).

MpoekTbl MexayHapoAHLIX CTaHO4apTOB pa3pabaTtbiBaloTcs B COOTBETCTBUM ¢ npasunamu Oupektus ISO/IEC,
YacTb 2.

npoeKTbI MeXxayHapoaHbIX CTaHO4apToB, NPUHATbIE TEXHUYECKMMU KOMUTETaMWU, paccCblnaldoTCA KOMUTETaM-

yneHam Ha ronocosaHue. Mx OI'Iy6J'II/IKOBaHI/Ie B Ka4yecCcTBe MeXayHapoOHbIX CTaHO4apTOB Tpe6yeT O,El,06peH|/|F|
He MeHee 75 % KOMUTETOB-YIIEHOB, NPUHUMaKLWKX y4acTme B roriocoBaHuN.

CnenyeT vmMeTb B BUAy, YTO HEKOTOPbIE 3MEMEHTbl HACTOSALLEro MeXAyHapoaHOro ctaHgapta MoryT ObiTb
OOBbEKTOM naTeHTHbIX npas. MexayHapogHas opraHusauus no  CraHg4apTu3auMm He MOXET HecTu
OTBETCTBEHHOCTb 3a MAEHTUMMKALMIO Kakoro-nnbo ogHOro unu Bcex naTeHTHbIX Npas.

ISO/IEC 17065 nogrotosun TexHuuyeckuii komuteT ISO no oueHke cooteTcTBus (CASCO).

"onocoBaHue no gaHHomy ctaHaapTy nposedeHo B ISO n IEC. O6e opraHnsaumm ogobpunu aToT cTaHgapT.

Mepeoe nsgaHue ISO/IEC 17065 otmeHsieT n 3ameltaeT ISO/IEC Guide 65:1996, koTopoe BbINo TEXHUYECKU
nepecMoTPEHO.

Mo cpaBHeHnio c ISO/IEC Guide 65:1996 B HacTosiwem cTaHgapTe caenaHbl cnegylwme OCHOBHblE
N3MEHEHWS:

— nepecTpolika CTPYKTYpPbl HACTOSALLEro MeEXAyHapoOoHOro craHgapTa Ha ocHoBe oblie CTpyKTypbl,
npuHsiton B ISO/CASCO;

— wmMoaudmkaumm Ha ocHose [SO/PAS 17001, ISO/PAS 17002, ISO/PAS 17003, ISO/PAS 17004 un
ISO/PAS 17005;

— BBedeHune dyHkumoHanbHoro nogxoga ISO/IEC 17000 k TpeboBaHusim npouecca B Pasagene 7;

— WHcopMaumsa O MPUMMEHEHWM HACTOSILLEro MEeXAYHapOoOHOro cTaHaapTa Ansi MpoueccoB W ycnyr B
Mpunoxexun B;

— MnepecMoTp TEPMUHOB 1 onpeaeneHun B Pasgene 3;

— yTOYHeHue TpeboBaHun 6ecnpucTpacTHOCTH (B OTHOLLEHNM MEXaHM3Ma);

— 00benuHeHne TpeboBaHMI kK cuCTEMe MeHeokMeHTa B Pasgene §;

— BKITHOYEHWE NPUHLMMOB ANs OpraHoB cepTudbmkaunm Npogykummn n nx gestenbHocTu B MNpunoxeHun A,
— yCOBepLUeHCTBOBaHuWe nyTem y4yeta IAF GD 5;

— BKIIOYEHME CCbIMKM Ha CcxeMbl cepTudmkaumMn, ONns KOTOPbIX AOMNofHWTenbHas MHdopmauus
npeactaeneHa B ISO/IEC 17067.

iv ©1S0 2012 — Bce npaBa COXpaHATCS
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BBepneHue

O6wasa uenb CepTVI(*)VIKaLI,VIVI npoaykuuu, npoueccoe wunn ycnyr — 3TO AdaTb YBEpPEeHHOCTb BCEM
3aunHTepecoBaHHbIM CTOPOHaAM B TOM, YTO NPOAYKT, Nnpouecc Ui ycnyra BbINOJTHAET 3adaHHbIe Tpe6OBaHI/I$|.
3HauyeHne CepTVI(bVIKaLI,I/IVI €CTb CTeneHb YBEpeHHOCTM W [OoBepud, KOoTopad YyCTaHaBIiMBaeTCA
GGCﬂpMCTpaCTHOVI N KOMNETEHTHOMN ,El,eMOHCTpaLI,I/IeVI BbINOJTHEHNA 3a4aHHbIX Tpe6OBaHI/II7I TpeTbeVI CTOpOHOI‘/'I.
K CTOpOHaMm, 3anHTepecoBaHHbIM B CGpTI/Id)I/IKaLI,I/II/I, OTHOCATCA (663 orpaqueHMﬂ) cneaywulee:

a) KNWeHTbl OpraHoB No cepTUtVKaLmnu;

b) 3aKa34nkum OpFaHMSaLlMVI, Ha NpoAyKTbl, NpouecCbl U1 YCIyru KOTopbIX BblOaeTcd KBa.I'II/I(bI/IKaLI,I/IOHHoe
CBMNOEeTeN1bCTBO;

C) nNpaBUTENbCTBEHHbIE OpraHbl;
d) HenpaBUTENbCTBEHHbLIE OpraHU3aLumn; 1
e) nokynartenu u apyrve YneHbl 06LLEeCTBEHHOCTU.

3anHTepecoBaHHbIE CTOPOHbI MOTYT OXMAATb WUIM HYXAATbCH B TOM, YTOObI opraH cepTudukaummn oTeevan
BCeM TpeboBaHMAM HacTosALWEro MexayHapoaHoro ctaHgapTa, a Takke, B YMECTHbIX criyyasx, TpeboBaHmam
CXeM npoBefeHus cepTndmkaLmn.

Ceptudukaums npogykumm, NPOLECCOB MNWU YCRyr SIBRSIETC CPEeACTBOM MPELOCTaBfeHUss rapaHTum ux
cooTBeTCTBUSI TpeboBaHUsIM, 3aaHHbIM B CTaHgapTax M ApYrMX HOPMaTMBHBLIX [AOKyMeHTax. Hekotopble
CXeMbl cepTudMKaumMm npoaykTa, Mpouecca Wnv ycnyrM MOryT BKMOYaTb NepBOHavaribHoe npoBefeHve
UCMbITAHUA UMM MHCNEKUMIO U OLEHKY CUCTEMbl MEeHed)XMeHTa KayecTBa MX MOCTaBLLMKOB C MOCneayloLwmum
KOHTPOSeM, KOTOPbIA MPUHMMAET BO BHUMAHWE CUCTEMY MEHEIKMEHTA KayecTBa, UCMbITAHUS MU NPUEMKY
00pa3uoB, B3ATbIX C MNPOW3BOACTBA WM Ha OTKPbITOM pbiHKE. [pyrMe cxembl nonaralTcs Ha
npeaBapuTernbHble M KOHTPOSIbHbIE WCMbITAHMS!, B TO BPEMSI KaK PSA CXEM BCE €LUe BKIOYalT TOSbKO
npoBeAeHNE UCTbITaHUIA TUNa.

HacToswwmin mexxgyHapoaHbli CTaHAapT TOMHO onpenensieT TpeboBaHus, cobnogeHne KOTopbIX rapaHTUpyeT,
4YTO opraHbl MO cepTUdMKaLMN OCYLLIECTBASIOT CXEMbI CEPTUdUNKALIMM B KOMMETEHTHOW, NOCNefoBaTENbHON 1
OecnpucTpacTHOM MaHepe, TeM CambliM CMNOCODOCTBYS MPU3HAHMIO TakMX OpraHoB W 0poOpeHuto
aTTECTOBaHHbIX MPOAYKTOB, MPOLECCOB M YCMYyr Ha HauMOHanbHOMW M MEeXOyHapOOHOW OCHOBE W, TakuM
obpa3omM, cnocobCcTByS MexOoyHapOAHOW Toprosre. HacToawun mMexayHapoAHbld CTaHgapT MOXeT ObiTb
NCMONb30BaH B Ka4eCcTBE [JOKYMEHTA, CoAepKallero KpUtepum Ans akkpeautaumm Unm 3KCNepTHON OLIEHKM,
nnyn o603HayYeHNs1, NPaBUTENbCTBEHHBIMU OpraHamu, pa3paboTynkaMm CXeM cepTudmKkauum n apyrumu.

TpeboBaHus, cogepXalimecsi B HAaCTOSALLEM MeEXOYHapOAHOM CTaHAapTe, HamnucaHbl B NEPBYO ovepenb Ans
TOro, YToObl MX CYMTanuM OGLNMU KPUTEPUSIMU OF1s1 OpraHOB CepTUduKaLmm, KoTopble paboTaloT no cxemam
cepTudmKaLuum npoaykTa, npouecca unu ycnyru. 9t TpeboBaHust Mornu 6biTe YCUeHbl MpU UX NPUMEHEHUM
B crneumarnbHbIX NPOMbILUMEHHbIX UMW APYMMX CEKTOPaxX MK B criydae, korga AOSMKHbI ObiTb YYTEHbI YacTHble
TpeboBaHWs, HanpuUMep, oxpaHa Tpyda W TexHuka 6esonacHocTu. MpunoxeHne A cooepXuT MPUHUMMLI,
MUMeloLLMe OTHOLIEHME K OpraHaMm Mo cepTudukaumm n cepTUdUKALUMOHHON AeATENbHOCTU, KOTOPYH OHU
npeaocTaBnstoT.

HacTtosAwmn mexxgyHapoaHbIn cTaHgapT He ycTaHaBnuBaeT TpeboBaHma Ang cxem ceptudmkaumm u MeTogoB
nx paspaboTkum 1 He npeanonaraeT orpaHMYMBaTb Poslb MM BbIOOp COBCTBEHHMKOB Takmx cxeMm. OgHako He
crnegyeT gonyckaTb, 4Tobbl TpeboBaHMSA K cxemMaMm cepTudUKauum NpOTUBOPEYUIN UMM UCKITKOYanu nobble
TpeboBaHMA HACTOALLErO MEXOYHAPOAHOro cTaHaapTa.

3asiBNeHns 0 COOTBETCTBUM MpUEMSIEMbIM CTaHAapTaM Uy ApYrMM HOPMaTWBHBLIM JOKYMeHTaM MoryT GbiTb
B (hopme cepTUUKATOB U/ METOK COOTBETCTBMSA. CXeMbl AN cepTUdMKaLMM KOHKPETHBIX NPOAYKTOB MUK
rpynn u3genui, NPoLeccoB U YCyr No 3adaHHbIM cTaHgapTam Uiy ApyrMM HOpMaTUBHbLIM JOKYMEHTaM MOryT
TpeboBaTb BO MHOMUX Cry4asix CBOK COGCTBEHHYHO OOBbSCHUTENBHYHO AOKYMEHTALMIO.
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Moka HacToAWMIN  MeXAyHapodHbIA  CTaHgapT MpeacTaBnser  WMHTepec Ans TPeTbMX  CTOPOH,
NPeLOCTaBNAWNX CepTUdMKaLMIO NPOAYKTa, Mpouecca UM ycnyru, MHOrMe ero nosioXXeHust Moryt ObiTb
TaKkKe nonesHbIMy B NpoLieaypax OLeHKN COOTBETCTBUA NPOAYKTa NepBON U BTOPON CTOPOHOW.

B HacTosiLLeM MexayHapOo4HOM CTaHAapTe MUCMOMb3yTCA crieaytoLine rnarosfibHble (opMbl:

— “shall” yka3biBaeT TpeboBaHue;

—  “should” ykasblBaeT pekomeHaaLmio;

—  “may” ykasblBaeT pa3speLleHue;

— ”can” ykasblBaeT BO3MOXXHOCTb MIM CNOCOBHOCTb.

Moppo6HocTn MoryT GbITh HanaeHbl B anpekTtueax ISO/IEC, YacTb 2.
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OueHka cooTBeTCcTBUA. TpeboBaHUA K opraHam no
cepTuduKkauum npoayKkToB, NPOLIECCOB U YCNyr

1 O6nacTtb NnpUMeHeHus

HacToawmn mexayHapoaHbii cTaHoapT cogepxut TpeboBaHust Ans COOTBETCTBMSA, COBMECTHON paboThl U
GecnpucTpacTHOCTM oOpraHoB Mo cepTudpmkauum npoaykra, npouecca wnu ycnyrn. OpraHam Mo
cepTudmkaLmmn, 4ENCTBYIOWMM B paMKax HacTosLWero MexayHapodHoro ctaHgaprta, He HYXHO npegnaraTb
cepTndmKaLmio BCeEX TUMOB NMPOAYKTOB, npoueccoB 1 ycnyr. CepTudukauns NnpoaykTos, NPOLECCOoB U yCnyr
ABNSAETCA CTOPOHHEW (He3aBMCMMOWN) AeATenbHOCTb oueHku cooTtBeTcTBusa (cMm. ISO/IEC 17000:2004,
onpenenexuve 5.5).

B HacTosAweM MexayHapogHoOM cTaHgapTe TepMuH "npoaykT (product)” MoxeT BbITb NPoOYMTaH Kak “npouecc”
unun “ycnyra”, 3a UCKNOYEHMEM TeX NPUMEPOB, FAe OTAENbHbIE NONOXEHUA 3asBMneHbl 4ns "NpoLeccoB” unm
“yenyr” (em. MNpunoxeHue B).

2 HopmaTuBHbIe CCbINKN

Cnepytolwime ccbifiovHble AOKYMEHTHI SBMAOTCH 06s3aTeNbHbIMU A5 MPUMEHEHUST HAaCTOSILLLEro 4OKyYMeHTa.
[na ycTapeBWWX CCbIMOK MPUMEHSIETCS TOMbKO LUTUpyeMoe wu3gaHue. [ns HeaaTUpOBaHHbIX CCbINIOK
NpUMEHsieTCA camoe nocreaHee M3gaHue CCbINOYHOro OKyMeHTa (BKIItoYasi MonpaBku).

ISO/IEC 17000, OueHka coomeemcmeusi. Criogapb U obuwjue rnpuHyUbl

ISO/IEC 17020, OueHka coomeemcmausi. TpebosaHusi 015 pabombl pa3HbIX MUNO8 opa2aHo8, 8bINMOSTHAWUX
UHCMeKYuro

ISO/IEC 17021, OueHka coomgemcmeusi. TpebogaHusi Orisi 0p2aHO8, BbIMOHAWUX ayoum U
cepmucbukayuro cucmem MmeHedxmeHma

ISO/IEC 17025, Obwue mpebosaHusi 0ns KomrnemeHuuu rnabopamopul, npogodswux ucrnbimaHusi U
rosepKuU

3 TepmuHbl U onpeaeneHus

B HacTosilLeM OOKyMeHTe NMPUMEHSIOTCA TEPMUHbI U onpegenenns, gaHHble B ISO/IEC 17000, a Takke
cnepyoLime.

3.1

KINUeHT

client

opraHuMsauMs WM JNNYHOCTb, OTBETCTBEHHAas neped oOpraHoM Mo cepTuduKkauun, Ans rapaHTuu, 4To
TpeboBaHusa ceptTudmkaumum (3.7), Bkovas TpedboBaHusA K npogykram (3.8), BbINnonHsATCA

NMPUMEYAHUE Bcsakui pas, korga TepMUH “KNMEHT” MCMOoNb3yeTcs B HACTOSILLEM MEXOyHapoOHOM CTaHgapTe, OH
NPUMEHSIETCA U K “ 3asBUTENID”, 1 K “nonb3oBaTtento”, ecrnv He 3a4aHo UHade.
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3.2
KOHCYNbTUpOBaHue
consultancy
yyactve B

a) p33p360TKe, M3roToBrieHnn, YCTaHOBKe, coAepXaHun B  UCNpaBHOCTU UNK  pacnpenerieHnmn
aTTeCToBaHHOIO NpoaykKTa U1 Nnpoaykra, KOTOprI7I Hago CGpTI/I(*)I/ILI,I/IpOBaTb, nnn

b) paspaboTke, peanusauuu, aKkcnyaTauum Unu obcny>xMBaHUM aTTeCTOBaHHOMO MpoLiecca Mnum npotecca,
KOTOpLIA Haao cepTMULMPOBaTb, UK

c) paspaboTke, BBOAE B AeiiCTBIE, NPefoCTaBIeHNN MW NOAAEPXKaHWUM aTTeCTOBAaHHOW YCIyru UMK yCym,
KOTOpPYIO HaJo cepTUdULMPOBaThL

NMPUMEYAHNE B HacTosLweM mexayHapoAHOM CTaHA4apTe TEPMUH “KOHCYNbTUPOBaHWE” NCMONb3YyeTCA B OTHOLLEHUN
OeATenbHOCTU OpraHoB MO  cepTudmkaumu, nepcoHana u opraHusauui, WUMEROLMX OTHOLLUEHWE K opraHam no
cepTmdmrKaLmMm nnm cBA3aHHbIMU C HAMMW.

33

KOnn4yecTBeHHOe U KayeCcTBeHHOe OoLleHMBaHue

evaluation

coeanHeHne yHKUMn oTbopa 1 onpeaeneHnsa AeaTenbHOCTN MO OLeHKE COOTBETCTBUSA

NMPUMEYAHME  ®yHkuum otbopa m onpepenenns 3agatotca B ISO/IEC 17000:2004, A.2 n A.3.

34

npoAaykKkT

product

pesynbTart npouecca

MPUMEYAHWE 1 YeTbipe rpynnoBble kaTteropuy NnpoaykToB otmedatotes B ISO 9000:2005:
— ycnyru (HanpumMep, TpaHcnopT) (cMm. onpegenexuve B 3.6);

— nporpammMmHoe obecneyeHune (HanpMmMep. KOMMbIOTEPHAs Nporpamma, CrioBapb);

— TexHW4eckue cpefctea (Hanpumep, ABUratenb, MexaHnJYeckas 4acTb);

— obpaboTaHHble MaTepuanbl (HanpuMep, cMaska).

MHorve npoayKTbl BKMIOYAKOT 3MEMEHTbI, MpuHagnexale K pasHbIM TPynnoBbIM KaTeropusiM npoaykTtoB. Toraa
HasBaHWe onpefeneHHoro NpoaykTa ycnyrow, NporpaMMHbIM obecrneveHem munu obpaboTaHHbIM Matepuanom 3aBuUCUT
OT AOMWHUPYIOLLETO 3reMeHTa.

MPUMEYAHWE 2 T[pogykTbl BKMOYAKT pe3ynbTaTbl €CTECTBEHHbIX MPOLECCOB, Hanpumep, pPOCT pacTeHun U
(opMUPOBaAHUE NPUPOLHbBIX PECYPCOB.

MPUMEYAHME 3 ApantuposaHo u3 ISO/IEC 17000:2004, onpegenenue 3.3.

3.5

npouecc

process

Habop B3aMMOCBSA3aHHbIX U B3aUMHbIX AEUCTBUI, KOTOPbIEe NPeobpasoBbIBalOT BXOAb! B BbIXOAbI

NMPUMEPbI Mpoueccbl CBapO4YHOrO MNPOM3BOACTBA; MpPOLECChl TepMudeckon 06paboTkn, NPON3BOOCTBEHHbIE
npouecchl, TpebytoLLme NoATBEPKAEHMSA BO3MOXHOCTM MpoLiecca (Hanpumep, aKkcnsyaTtaums nnvM npous3BoacTBO NpoayKTa
B npegenax 3aJaHHbIX LOMYCKOB); NPOLECChI NMPOU3BOACTBA NULLEBLIX NMPOAYKTOB; NPOLECCHI BbipallyBaHWNSA pacTeHNA.

NMPUMEYAHUE ApantuposaHo u3 ISO 9000:2005, onpenenenne 3.4.1.
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3.6

ycnyra

service

pesyrnbTaTt, N0 MeHbLUEN Mepe, OQHOro OENCTBUSA, BbINOMHEHHOrO No HEOOXOAMMOCTU Ha rpaHuue pasgena
MeXay NOCTaBLLMKOM U MOKynaTenem, KoTopoe, kak NpaBuio, ABNSETCS CKPbITHLIM

MPUMEYAHWE 1 T[MpenocTtasneHne ycnyrn MOXeT BOBMeKaTb, HaNnpuMep, cneayoLuee:

— [elcTBYe, BbINOMHEHHOE HA MaTepuasibHOM NpoAyKTe, MOoCcTaBsemMoM MoTpebuTenem (Hamnpvmep, aBTOMOGWUIIb,
KOTOPbI HAO OTPEMOHTMPOBATL);

— [eicTBue, BbINMOMHEHHOE Ha CKPLITHOM MPOAYKTe, NOCTaBnsieMoM noTpebuTenem (Hanpumep, OTY4eT O NPUBHINAX U
yGbITKax, He0GXOAMMBIA 4Nsi NPUrOTOBIEHUS HANOIOBOW Aeknapaumm);

— [AOCTaBKa CKpbITHOro npoaykta (Hanpumep, AoCTaBka UHGOPMaLIMM B KOHTEKCTE nepeaayvn 3HaHumn);

— co3gaHne ob6cTaHOBKM (Cpeabl) Ans nonb3oBaTens (Hanpumep, B FOCTUHULAX U pecTopaHax).
NMPUMEYAHUE 2 Apantuposano u3 ISO 9000:2005, onpenenenune 3.4.2.

3.7

TpeboBaHue cepTudmnkaymm

certification requirement

3agaHHoe TpebosaHue, BkMoyas TpeboBaHus K npoayktam (3.8), koTopoe BbiNOMHAETCS KnueHtom (3.1)
Kak yCrioBue yuYpexaeHus unv nogaepxaHns ceptudunkauum

NMPUMEYAHNE CepTudmkaunoHHble TpeboBaHUs BKMHOYaOT HEoOXoAMMble YCMOBWSA, HamNOXEHHble Ha KnveHTa
opraHom no ceptudukaumm [0ObIMHO Yepe3 cornawleHne O Bblgade cBuaeTenscTBa (cMm. 4.1.2)], ytobbl oTBevaTb
HacTosAWeMy MeXAyHapoOHOMY CTaHOApTy, U MOXET Takke BKNoYaTb TPebOOBaHWUSA, HaNOXEHHble Ha KIMEeHTa CXeMoMn
npoeegeHusa ceptudmkauun. “CeptndukalmoHHble TpeboBaHNS”, Kak OHWM UCMONb3YHTCA B HACTOALLEM MEXOYyHapOAHOM
cTaHdapTe, He BKMOYalT HeobXoAuMMble YCIOBUS, HaNOXEHHble Ha OpraH Mno cepTudMKauMm CXeMoW npoBeaeHUd
cepTucmKaumnmn.

NMPUMEP Cnepytowme cepTrdukaunoHHble TpeboBaHNA He ABNATCA TpeboBaHNAMM K MPOAYKTaMm:
— 3aBepLUEHUe cornalleHns o cepTudmkaumm;

—  noryyeHve roHoOpapoB;

— npepgocTasneHne nHdopmauum 06 N3MEHEHMAX B CEPTUMULMPOBAHHOM NPOAYKTE;

— obecneyeHune goctyna Kk cepTndunumMpoBaHHOMY NPOAYKTY ANSt HAA30PHbIX AENCTBUNA.

3.8

TpeboBaHue K NPOAYKTY

product requirement

TpeboBaHMe, KOTOpOe HemocpeacTBEHHO OTHOCUTCS K MPOAYKTY, 3adaHHOe B CTaHZapTax Wnu Apyrux
HOPMaTMBHbIX JOKYMEHTaX, yKa3aHHbIX B CXeMe cepTudukaLmm

NMPUMEYAHUE TpeboBaHusa K NpogykTam MoryT ObiTb 3a4aHbl B HOPMATMBHbIX JOKYMEHTaX, Harnpumep, npasunax,
cTaHgapTax U TEXHUYECKUX YCIOBUSIX.

3.9

cxema cepTucmkayum

certification scheme

cuctema cepTndmKaummn, OTHOCALLAACA K 3adaHHbIM MpoAyKTaM, ANnsl KOTOPbIX NMPUMEHSIOTCS OOHU U Te Xe
cepTMdUKaLUMOHHbIe TpeboBaHMs, cneuunanbHble NpaBuna u MeETOOMKN

NMPUMEYAHME 1 ApantuposaHo u3 ISO/IEC 17000:2004, onpeneneHue 2.8.

MPUMEYAHUE 2 “Cuctema ceptudukaummn” SBASeTCa “CUCTEMON OLIEHKM COOTBETCTBMSA ”, KOTopas onpeaensietcs B
ISO/IEC 17000:2004, onpenenexue 2.7.

MPUMEYAHUE 3 T[paBuna, METOANKM N MEHEMXMEHT AN peanusauuu ceptudurkauum NnpoaykTos, NpoLEeccoB 1 ycnyr
obycnaBnMBaloTCA CXEMOW NpoBedeHns cepTudmKaumm.
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NMPUMEYAHNE 4 O6wee pykoBoACTBO Mo paspabotke cxem pJdaetca B ISO/IEC 17067, B codeTaHun c
ISO/IEC Guide 28 n ISO/IEC Guide 53.

3.10

obnacTtb gencTBus ceptTucdukauum
scope of certification
noeHTurkauusa

— npopgykrta(oB), npouecca(oB) nnu ycryru (ycnyr), onsa KoTopbix NnpeaocTaBnseTcs ceptudunkaums,
— COOTBETCTBYIOLLEN CXEMbl NPOBEAEHUST cepTUdunkaLmm,

— cTaHgapTa(oB) U Apyrnx HOpMaTUBHbLIX OOKYMEHTOB, BKIOYas UX Aaty nybnukaumm, ¢ KOTOpoW cygsaT o
COOTBETCTBMM NpoayKTa(oB), npoLecca(oB) nunu ycnyru (ycnyr)

3.1

BRnageney, cxembl

scheme owner

MWYHOCTb WNW OpraHu3auusl, OTBETCTBEHHas 3a pa3paboTky M nogdepxaHve cneuvanbHOW CXeMbl
npoBeaeHus ceptudukaumum (3.9)

NMPUMEYAHUE Brnagenbuem cxembl MOXeT OblTb cCaM opraH Mo cepTudpmkaumm, npaBUTENBLCTBEHHbIN OpraH,
TOproBas accouunaums, rpynna cepTumnKauMoHHbIX OpraHoB Unu apyrue.

3.12

opraH no ceptudukaumm

certification body

CTOPOHHUA  (HE3aBUCUMBbIN) OpraH OLEHKM COOTBETCTBUS, YNPaBMsilOWMA  CXeMamMu NpoBeLeHus
cepTudukaumm

NMPUMEYAHUE OpraH no ceptudukaumm MOXeT OblTb NPaBUTENLCTBEHHBIM W HENPaBUTENbCTBEHHbIM  (C
perynvpyoLwmmmn NOSIHOMOYUAMUN UNn 6e3 HKX).

3.13

6ecnpucTpacTHOCTb
impartiality

NpuCyTCTBUE OO BEKTUBHOCTU

NMPUMEYAHUE Mon OGBLEKTUBHOCTLIO MOHMMAKOT OTCYTCTBUE KOH(ITUKTOB MHTEPECOB MMM WX paspeLleHne Takum
06pa3oM, 4ToObI He OKa3blBaTb BPEAHOIO BNMSHUSI HA AeATENbHOCTbL OpraHa.

MPUMEYAHWE 2 [pyrne TepMuHbl, KOTOpbIE SBMAAIOTCS MONE3HbIMU Afs nepegayn anemeHta 6ecnpucTpacTHOCTH,
SBNAIOTCA HEe3aBMCUMOCTb, cBoboda OT KOHGNUMKTOB WHTEpecoB, cBobofa OT MPUCTPacTHOCTU W npedybexaeHws,
HEATPanbHOCTb, CMpPaBenSIMBOCTb, HENPEOB3SITOCTb, [AOKTPMHA PaBHOMO OTHOLUEHWS, HE3aBUCUMMOCTb CYXXAEHUA K
paBHOBECHE.

4 OO6wue TpeboBaHUA
4.1 3aKOHHble N 4OrOBOpPHbIe BONPOCHI

4.1.1 Opuguyeckas/npaBoBas OTBETCTBEHHOCTb

OpraH no cepTndmrkaLumm JOmkeH ObiTb 3aKOHHBIM CyOBEKTOM MpaBa WM ONpeaernieHHON 4YacTbio cyObekTa
npaBa, Tak 4YTO 3TOT HOPUONYECKUA CYOBLEKT MOXET ObITb MPMBMEYEH K OTBETCTBEHHOCTU 3a BCE CBOM
OENCTBMS MO cepTUdukauunu.

NMPUMEYAHNE ocynapCTBEHHbIM OpraH NMo cepTUdUKaLMM CYATAETCA 3aKOHHbIM CyObEKTOM Ha OCHOBE CBOEro
NnpaBUTENLCTBEHHOTO CTaTyca.
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4.1.2 CornaweHune no ceptudukaumm

4.1.21 OpraH no cepTuduKauum OOMKEH UMETb OpUONYECcKN 00s3bIBalOLLEE COrMalleHne Ha YCIoBue
cepTUUKaLMOHHON LeATeNnbHOCTM Ans CBOMX KueHToB. CornawieHnss no cepTudukauum  SOSDKHbI
y4nTbIBaTb 00513aHHOCTI OpraHa no cepTuduKaLmm U ero KIIMeHTOB.

4.1.2.2 OpraH no cepTudukaumm SOmKeH obecneynTb B CBOEM COrMalleHn 0 cepTudmkaumm ycrnosue, 4To
KNMeHT cobntogaeT, Mo MeHbLUEN Mepe, cneaytoLlee:

a) KIMeHT Bcerga BbinonHseT TpeboBaHust cepTudpmkauum (cm.  3.7), BkIoYas  peanusauuio
COOTBETCTBYIOLLNX M3MEHEHWI, KOT4a OHW NepeaarnTcsl OT opraHa no ceptudukaumm (cm. 7.10);

b) ecnu cepTudukaums NpUMEHSIETCS K TEKYLLLEMY MPOU3BOACTBY, TO aTTE€CTOBaHHbIA NPOAYKT NPoAoIKaeT
BbINOMHATL TPpeboBaHUS k npogykTam (cm. 3.8);

C) KIWEHT genaet Bce HeobxoauMble NPUroToBNEHNs!, YTOObI

1) npoBoguTb oueHuBaHue (cMm. 3.3) n HabnwogeHwe (ecnu TpebyeTcd), BkoYasi ycrnosue Ans
M3ydyeHust OOKyMeHTauum W 3anncer, a Tawkke [OCTyn K YMEeCTHOMy 06OopyLoBaHuIo,
MECTOMONOXEHNSM, 30HaM, NepcoHany u cybnoapsagyvkam KrmeHTa;

2) paccnegoBaHue xanob;
3) y4yacTtue Habnogatenen B 3aBUCUMOCTM OT CUTyaL K,

d) KMEeHT npeabsBnseT peknamauun, Kacarwmecs cepTudmkaummn, KoTopble He NpoTuBopedat obnactu
npuMeHeHus ceptudukauum (cm. 3.10);

€) KIMEHT He mncnonb3yeT cepTuduKaL Mo CBOEro NpoaykTa B Takol MaHepe, koTopasi MPUHeCeT opraHy no
cepTnMKaLMM COMHUTENbHYIO penyTauuilo, WM He [JeraeT HUKaKoro 3asiBfieHMss B OTHOLUEHWM
cepTucmKaLmMm CBOero NpoaykTa, KOTOpoe OpraH Mo cepTUduKaLum cunTaeT BBOASLIUM B 3abnyaeHve
U1 HepaspeLlEHHbIM;

f) B crniyyae NnpMoCTaHOBKM, OT3biBa UM OKOHYaHUS Cpoka AeNCTBUS cepTudmKauum KNMEHT NpekpallaeT ee
NCMONb30BaHME BO BCSIKOM pekname, KOTopas CoaepXuT Nobyto CCbinky Ha cepTudmKaLmio, BbIMOMHSET
nencrtene, Tpebyemoe nNo cxeme npoBeaeHust cepTudmkaumm (Hanpumep, Bo3BpaT cepTUdUKALMOHHBIX
OOKYMEHTOB), a TaKkke NpuHMMaeT nobble apyrne Heobxoanmble Mepbl;

g) ecnu KIMEHT NpeaoCTaBnsieT KOMUMU CepTUUKALMOHHBLIX [OKYMEHTOB ApPYrMM cyObekTam, TO 3Tu
OOKYMEHTbI JOMKHbI ObiTb BOCMPOM3BEAEHbl B WX LEMNOCTHOCTM MNU Kak OMnpedensieTcsl Nno cxeme
cepTmduKkaumm;

h) npu ccbinke Ha cepTudukauuo CBOero NpoaykTa B cpege nepegadv uHdopmauuun, HanpvMep, B BUae
OOKYMeHTOB, 6poLLIOp nnn peknambl, KNMEHT nogvmHsaeTca TpeboBaHmsaM opraHa no ceptudpmkaumm nnm
Kak 3ajaHO CXxeMomn cepTudmKaLmm;

i)  KIMEeHT nog4vMHseTcs NMobbiM TpeboBaHKAM, KOTOpbIE MOTYT BbITb MpeanucaHsl B cxeMe ceptudmkalmm B
OTHOLLUEHMM UWCMOSb30BaHNA METOK COOTBETCTBUS, U K MHGOpPMaLMM, MMEIOLWLEN OTHOLIEHNE K
onpeaernieHHoMy NpoayKTy;

NMPUMEYAHUE Cwm. Takke ISO/IEC 17030, ISO/IEC Guide 23 n ISO Guide 27.

j)  KnneHT BepeT 3anucb BCEX MNPETEH3WN, O KOTOpPbIX €My CTaHOBUTCH W3BECTHO B OTHOLUEHMM

cooTBeTCTBMSA TpeboBaHuAM cepTudukauum, 1 AenaeTr 3TM 3anucu AOCTYMHbIMM Afsi opraHa Mo

cepTudMKaLmm no 3anpocy, a Takke

1) MPUHMMaET COOTBETCTBYIOLLME MEpPbl B TOM, YTO KacaeTcsi Takux NPeTeH3nin 1 NobbiXx HEOOCTaTKOB,
obHapy>XeHHbIX B MPOAYKTax, KOTOpble 3aTparnBaloT COOTBETCTBUE TpeboBaHMsSM cepTUduKaLum;
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