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If this publication has been packaged as a zipped file, do NOT open the file from the CD-ROM, but copy it to
the desired location in your local environment. Once the file has been copied to your local environment, open
the file to unzip its contents. For compound documents (e.g. HTML documents comprising several files or
folders, documents that have been subdivided owing to the total file size, etc.), in order for the links between
documents to function properly, the file and folder names must be maintained and all the files stored in the
same folder.

Where the zip file contains a Readme file, it is essential to consult this file to understand the way in which the
document has been structured.

© ISO/IEC 2013 — All rights reserved iii



ISO/IEC 21000-20:2013(E)

ICS 35.040

Price based on 51 pages

© ISO/IEC 2013 — All rights reserved



INTERNATIONAL
STANDARD

Reference number
ISO/IEC 21000-20:2013(E)

ICS 35.040

ISO/IEC
21000-20

First edition
201 3-#-1H

Made in Switzerland © ISO/IEC 2013

All rights reserved. Unless otherwise specified, no part of this CD-ROM may be reproduced
or utilizedotherwise inyany form or byzanyimeans; electronicior mechanical,jincluding
photocopying, or posting on the internet'or an'intranet, Without prior written permission.

Permission can be requested from either ISO at the address below or
1ISO’s member bodyin the countryiof the requester.

1ISO copyright'office e-Case postale'56'« CH-1211°Geneva 20 ¢ Switzerland

Internet copyright@iso.org
Reproeduction may be subject to royalty payments or

a licensing agreement.
Violatérs may be prosecuted:




	uŁ�µ"î•¬ÂÛ�LñÔ·Oÿ›/�>ÛÕí“J×$6J¾”˙^�‰.¾–A7HŁ�e+”¨f�!fž�ÜCûZI²˘Ñòà�'ŁłÂ9˝÷n¡DD8ð—Ö˘�Š¾61Ï²¶FJe

