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NMpeaucnosune

ISO (MexayHapogHas opraHusaums no crtaHgaptmsaumm) u IEC (MexayHapoaHasi anekTpoTexHuyeckas
Kommuccnsi) obpasyrT  cneumManuM3vMpoBaHHyld CUCTEMY CTaHgapTM3auuMmM B MUPOBOM  MaciTabe.
HauunoHanbHble opraHbl, sBnstowmecs yneHamm 1ISO unu IEC, yyacTByloT B pa3paboTke MexayHapOLHbIX
CTaHOapTOB Yepe3 TeXHUYEeCKne KOMWUTETbI, CO3OaHHble COOTBETCTBYHOLLEN opraHu3auuen ans paboTtbl B
KOHKPETHbIX 00NacTsix TEXHWYECKOW AeAaTenbHoCcTU. TexHudeckne komuteTbl ISO u IEC coTpygHu4aoT B
obnacTsx, npeacTaBnsAwLLmMX B3aVMHbIN WHTepec. Opyrve MexayHapodHble  opraHvsauumu,
npaBuUTENbCTBEHHbIE W HEMpaBUTENbCTBEHHbIE, B3anmopenctsywwme ¢ I1ISO u IEC, Takke nNpuHUMaOT
yyactue B paborte. B obGnactu oueHKM COOTBETCTBMS OTBETCTBEHHOCTb 3a pa3paboTky MexayHapOOHbIX
cTaHgapToB u pykooacTB HeceT KomuteT ISO no oueHke cootBeTcTBusa (CASCO).

MexayHapogHble cTaHdapTbl paspabaTbiBaloTcs B COOTBETCTBMU C MpasBunamu, npueBeAeHHsIMM B Yactu 2
Ovpektus ISO/IEC.

npoeKTbI MeXxayHapodHbIX CTaHOAapTOB, NPUHATbIE TEXHUYECKMMU KOMUTEeTaMU paccCblialoTCA KOMUTeTam-
yfieHaM Ha rornocoBaHue. Vix onybnukoBaHme B Ka4yecTBe MeXAyHapoaHbIX cTaHOapToB TpebyeT ogobpeHus,
no MeHbLlen mepe, 75 % KOMUTETOB-YSIEHOB, NPUHMMABLLMX yYacTMe B rofloCOBaHUM.

Mpu nHBIX 06CTOSITENBCTBAX, 0COBEHHO KOraa BO3HMKAET HacyLLHas NOTPeBGHOCTL pbiHKa B TAKUX AOKYMEHTaX,
KaKoM-NMGo TEXHUYECKUA KOMUTET MOXET MPUHATb pelleHWe O BbiMycke APYrMX BUOOB HOPMaTUBHbIX
JOKYMEHTOB:

— obuwepoctynHble  TexHudeckne ycnosus ISO/IEC  (ISO/IEC PAS) aBnsoTca  pes3ynbTaTtom
OOrOBOPEHHOCTN MeXAy TexXHUYEeCKUMU akcnepTamu B paboven rpynne I1ISO u noanexart W3[aHuIo,
Oyayun ogobpeHbl bonee yem 50 % YNEHOB rofIOBHOrO KOMUTETA, Y4aCTBYIOLLMX B rOSIOCOBaHUN;

— TexHudeckne ycrnoeus ISO/IEC (ISO/IEC TS) 4aBnsTcsa pesynbTaTtoM [OOrOBOPEHHOCTUM  MEXAay
yrieHaMy TeXHWYEeCcKoro KomuTeTa M noanexart uagaHuio, 6yayunm opobpeHbl 2/3 YneHoB AaHHOro
KOMUTETA, Y4aCTBYOLLMX B FOSIOCOBAHUM.

ISO/PAS unu ISO/TS nepecmaTpmBaloTCst pas B Tpu roga, Ytobbl pewmnTb, MOryT N OHM ObiTb NPOANEHb! Ha
nocneaywoLime Tpu roga, nepeBeneHsl B CTaTyc MeXayHapogHOro ctaHgapTa Unu aHHynupoBaHbl. B cnyyae
npoanenunsa cpoka genctemst ISO/PAS unun ISO/TS oHM nognexaT NOBTOPHOMY MEPECMOTPY Yepes Tpu roga.
B aTom cnyyae oHu 4omxHbI BbiTb NEpeBeAeHbl B CTaTyC MeXAyHapoa4HOro cTaHgapTa Unm aHHynMpoBaHbl.

CnepgyeT umeTb B BWMAYy, YTO HEKOTOPbIE 3NEMEHTbl HAacTOALEro AOKYMeHTa MOoryT ObiTb O0O6beKkTom
naTteHTHoro npaea. ISO He HeceT OTBETCTBEHHOCTM 3a uAeHTUdUKaUMIO BCeX unu mboro m3 Takmx
naTeHTHbIX Mpas.

ISO/IEC/TS 17021-5 6binu paspabotaHbl Komumemom 1SO no oyeHke coomeemcmeusi (CASCO).

ISO/IEC 17021 cOCTOST U3 cneaytoLmx Yacten, o6beanHeHHbIx obwum Ha3BaHmem OyeHka coomeemcmeust.
TpebosaHusi kK opaaHaM, npoeodsawUM aydum u cepmucgbukayuto cucmem MeHedXMeHma:

— Yacmb 2. TpebosaHusi K KOMMAemMeHMHOCMU nepcoHana Ons ayduma u cepmucbukauyuu cucmem
3KOI02UHEeCKO20 MeHed)MeHma [TexHuYeckne yCrnoBusi]

— UYacmeb 3. TpebosaHusi K KomMriemeHmMHOCMU repcoHana Ons ayduma u cepmucbukayuu cucmem
MeHedXMeHmMa Kadecmea [TexHn4eckme ycnoBusi|

— UYacmb 4. TpebosaHusi K KOMIemeHmMHocmu rnepcoHana O0ns ayduma u cepmuchukayuu cucmem
MeHedxmMeHma ycmoudusocmu cobbimul [TexHu4eckue ycrnosus]

— UYacmb 5. TpebosaHusi K KOMemeHmMHocmu repcoHana O0ns ayduma u cepmuchukayuu cucmem
MeHedxMeHma akmugos [TexHN4Yeckmne ycrnoBusi]

B crnepywouwem wusgaHun ISO/IEC 17021:2011 6yayT oOTpaxeHbl pasHble 4acTu, M OHO MNpUMET BuA
ISO/IEC 17021-1.
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BBepeHue

HacTtodwue TexHudeckme ycrnoBus JononHsawT cTangapT ISO/IEC 17021:2011. B 4yacTHOCTW, OHM
KOHKPETU3NPYIOT TpeboBaHMS K KOMNETEHTHOCTU NepCcoHana, y4acTBYHLLEro B cepTudMKaLmMoHHOM npoLecce,
ycTaHoBneHHble B ISO/IEC 17021:2011, NpunoxeHue A.

PykoBogswme npuvHUMnbl, M3noxeHHble B ISO/IEC 17021:2011, Pasgen 4, o6pa3ylT OCHOBY Ans
TpeboBaHN B HACTOSALLIMX TEXHNYECKMX YCITOBUSIX.

OpraHbl No cepTuduKkaumm UMerT 00s3aTeENbCTBO NMepen 3avHTEepPecOoBaHHbIMM CTOPOHAMW, B TOM 4ucChe
nepes CBOMMM 3akaszyumkamu u noTpebutenamm opraHusauuin, pacnonaralwmux cepTUULMpPOBaHHBIMA
cucTteMamMm MEeHeKMEHTa, KOTopoe kacaeTcsi obecnevyeHust rapaHTuUin TOro, YTo K NPOBEAEHMIO ayauTOoB
CUCTEM MEHeIKMEHTa akTMBOB OyayT AOMycKaTbCA TOMbKO Te ayauTopbl, KOTOpble AEMOHCTPUPYIOT
COOTBETCTBYIOLLNIA YPOBEHb KOMMETEHTHOCTN.

Mpepnonaraetcs, 4TO BCE ayguMTopbl CUCTEM MEHE)KMEHTa akTMBOB 00ragaloT obWMMKM HaBblkamu,
nanoxeHHobimMn B ISO/IEC 17021:2011, a Takke cneuuanbHbIMU HaBblikaMy B 00NacT CUCTEM MeHemXMeHTa
aKTUBOB, N3MNOXEHHbIMU B HACTOALLMUX TEXHUYECKUX YCNOBUSIX.

OpraHam no ceptudmkauum noHagobmutcs naeHTumumMpoBaTe KOMNETEHTHOCTb PYMNbl MO ayauTy CUCTEM
MeHe)XKMeHTa aKkTMBOB, HEODXOAMMONM AN 0611acTy NPUMEHEHUS KaXaoro Takoro ayauTa. Beibop yuneHoB u
cocTaB Takon rpynnbl GygeT 3aBUCETb OT pasnMyHbIX (DAKTOPOB, BKIOYas MPOAYKUMIO, YCNyrM UM BuAabl
aKTMBOB 3aKa3udukKa.

KomnnekcHble ayanTbl HECKONMbKNX MPOU3BOACTBEHHbIX MMOWAA0K MU ayanThl 6onee KpynHbIX opraHn3auumi
noTpebyloT 3HAUMTENMbHBLIX KOMMETEHTHbIX pPECYpCcoB B Uenax obecnevyeHus CornacoBaHHOCTM W
cbanaHcMpoBaHHOCTM pe3ynbTaToB ayauTOB.

Tawke onucaHbl TpeboBaHWA K KOMMNETEHTHOCTW MepcoHana, NPOBEpSoLero oTtyeT U MNPUHUMAIOLLErO
peLueHne o cepTudmkaumm, a Takke ApYroro nepcoHana, y4acTByHoLLEero B cepTudumkaumu.

B HacToALLMX TEXHNYECKNX YCITOBUSAX UCMOMb3YIOTCH CNEAYOLNE IMarofibHble TEPMUHbI:
— TepmuH “ shall” o6o3HauaeT TpeboBaHue;

— TepmuH “should” o6o3Ha4aeT pekomeHaauuto;

— TepMuH “may” 0603Ha4aeT paspeLleHue;

— TepMuH “can” 0603Ha4YaeT BEPOATHOCTb MM BO3MOXHOCTb.

[anbHenwmne ceegeHnst MoryT ObiTb HaraeHbl B Yactn 2 Oupektus ISO/IEC.
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