
2003-01.Slovenski inštitut za standardizacijo. Razmnoževanje celote ali delov tega standarda ni dovoljeno.

Sistemi in programska oprema - Zahteve za kakovost in vrednotenje programske
opreme (SQuaRE) - Skupni industrijski format (CIF) za uporabnost: poročilo o
uporabniških potrebah (ISO/IEC 25064:2013)

System- und Software-Engineering - Qualitätskriterien und Bewertung von Systemen 
und Softwareprodukten (SQuaRE) - Allgemeines Industrieformat (CIF) zur 
Gebrauchstauglichkeit: Dokumentation der Erfordernisse von Benutzern (ISO/IEC 
25064:2013)

Ingénierie des systèmes et du logiciel - Exigences de qualité et évaluation du produit 
logiciel (SQuaRE) - Format industriel commun (CIF) pour l'utilisabilité: Rapport sur les 
besoins de l'usager (ISO/IEC 25064:2013)

Systems and software engineering - Software product Quality Requirements and 
Evaluation (SQuaRE) - Common Industry Format (CIF) for usability: User needs report 
(ISO/IEC 25064:2013)

35.080 Programska oprema Software

03.120.01 Kakovost na splošno Quality in general

ICS:

Ta slovenski standard je istoveten z: EN ISO/IEC 25064:2017

SIST EN ISO/IEC 25064:2017 en,fr,de

01-december-2017

SIST EN ISO/IEC 25064:2017
SLOVENSKI  STANDARD

iTeh STANDARD PREVIEW
(standards.iteh.ai)

SIST EN ISO/IEC 25064:2017
https://standards.iteh.ai/catalog/standards/sist/8b96f729-c900-431b-9bbc-

876adb2aa82f/sist-en-iso-iec-25064-2017



 

SIST EN ISO/IEC 25064:2017

iTeh STANDARD PREVIEW
(standards.iteh.ai)

SIST EN ISO/IEC 25064:2017
https://standards.iteh.ai/catalog/standards/sist/8b96f729-c900-431b-9bbc-

876adb2aa82f/sist-en-iso-iec-25064-2017



  

 EUROPEAN STANDARD NORME EUROPÉENNE EUROPÄISCHE NORM 

 
 EN ISO/IEC 25064   
  May 2017 

ICS 35.080 
English Version  Systems and software engineering - Software product Quality Requirements and Evaluation (SQuaRE) - Common Industry Format (CIF) for usability: User needs report (ISO/IEC 25064:2013) Ingénierie des systèmes et du logiciel - Exigences de qualité et évaluation du produit logiciel (SQuaRE) - Format industriel commun (CIF) pour l'utilisabilité: Rapport sur les besoins de l'usager (ISO/IEC 25064:2013) 

 System- und Software-Engineering - Qualitätskriterien und Bewertung von Systemen und Softwareprodukten (SQuaRE) - Allgemeines Industrieformat (CIF) zur Gebrauchstauglichkeit: Dokumentation der Erfordernisse von Benutzern (ISO/IEC 25064:2013) 
This European Standard was approved by CEN on 6 April 2017.   CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN member.  This European Standard exists in three official versions (English, French, German). A version in any other language made by translation under the responsibility of a CEN member into its own language and notified to the CEN-CENELEC Management Centre has the same status as the official versions.  CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and United Kingdom.    

 EUROPEAN COMMITTEE FOR STANDARDIZATION C O M I T É  E U R O P É E N  D E  N O R M A L I S A T I O N E U R O P Ä I S C H E S  K O M I T E E  F Ü R  N O R M U N G    
CEN-CENELEC Management Centre:  Avenue Marnix 17,  B-1000 Brussels 

© 2017 CEN All rights of exploitation in any form and by any means reserved worldwide for CEN national Members. Ref. No. EN ISO/IEC 25064:2017 E

SIST EN ISO/IEC 25064:2017

iTeh STANDARD PREVIEW
(standards.iteh.ai)

SIST EN ISO/IEC 25064:2017
https://standards.iteh.ai/catalog/standards/sist/8b96f729-c900-431b-9bbc-

876adb2aa82f/sist-en-iso-iec-25064-2017



EN ISO/IEC 25064:2017 (E) 

2 

Contents Page 

European foreword ....................................................................................................................................................... 3 

 

SIST EN ISO/IEC 25064:2017

iTeh STANDARD PREVIEW
(standards.iteh.ai)

SIST EN ISO/IEC 25064:2017
https://standards.iteh.ai/catalog/standards/sist/8b96f729-c900-431b-9bbc-

876adb2aa82f/sist-en-iso-iec-25064-2017



EN ISO/IEC 25064:2017 (E) 

3 

European foreword 

The text of ISO/IEC 25064:2013 has been prepared by Technical Committee ISO/IEC JTC 1 “Information 
technology” of the International Organization for Standardization (ISO) and the International 
Electrotechnical Commission (IEC) and has been taken over as EN ISO/IEC 25064:2017 by Technical 
Committee CEN/TC 122 “Ergonomics” the secretariat of which is held by DIN. 

This European Standard shall be given the status of a national standard, either by publication of an 
identical This European Standard shall be given the status of a national standard, either by publication 
of an identical text or by endorsement, at the latest by November 2017, and conflicting national 
standards shall be withdrawn at the latest by November 2017. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. CEN [and/or CENELEC] shall not be held responsible for identifying any or all such patent 
rights. 

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the 
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, 
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia, 
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, 
Netherlands, Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, 
Turkey and the United Kingdom. 

Endorsement notice 

The text of ISO/IEC 25064:2013 has been approved by CEN as EN ISO/IEC 25064:2017 without any 
modification. 
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Foreword 

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical 
Commission) form the specialized system for worldwide standardization. National bodies that are members of 
ISO or IEC participate in the development of International Standards through technical committees 
established by the respective organization to deal with particular fields of technical activity. ISO and IEC 
technical committees collaborate in fields of mutual interest. Other international organizations, governmental 
and non-governmental, in liaison with ISO and IEC, also take part in the work. In the field of information 
technology, ISO and IEC have established a joint technical committee, ISO/IEC JTC 1. 

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2. 

The main task of the joint technical committee is to prepare International Standards. Draft International 
Standards adopted by the joint technical committee are circulated to national bodies for voting. Publication as 
an International Standard requires approval by at least 75 % of the national bodies casting a vote. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent 
rights. ISO and IEC shall not be held responsible for identifying any or all such patent rights. 

ISO/IEC 25064 was prepared by Joint Technical Committee ISO/IEC JTC 1, Information technology, 
Subcommittee SC 7, Software and systems engineering. 
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Introduction 

The human-centred design approach of ISO 9241-210 is well established and focuses on making systems 
usable. Usability can be achieved by applying human-centred design and testing throughout the lifecycle. In 
order to enable a human-centred approach to be adopted, it is important that all the relevant types of 
information related to usability are identified and communicated. This identification and communication 
enables the usability of a system to be designed and tested. 

This International Standard provides a framework and consistent terminology for reporting on the assessment 
of user needs. Specifying user needs in a consistent manner will assist those developing and acquiring 
interactive systems. It describes a set of user needs report content elements as part of a human-centred 
approach to design of interactive systems. A user needs report is intended to assist developers in determining 
user requirements for a system, product, or service. 

The Common Industry Format (CIF) for Usability family of International Standards is described in 
ISO/IEC TR 25060 and is part of the SQuaRE series (ISO/IEC 25000 – ISO/IEC 25099) of standards on 
systems and software product quality requirements and evaluation.  

CIF standards are planned for the following information items: 

 Context of use description (25063) 

 User needs report (25064) 

 User requirements specification (25065) 

 User interaction specification (2506X) 

 User interface specification (2506X) 

 Usability evaluation report (25066) 

 Field data report (2506X) 
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