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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

drafted in

accordance with the i i the ISO/IEC Directives, Part
directivesl.
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Attention is drawn to the possibility that some of the elemen&of this
may be the subject of patent rights. ISO shall not be hel sponsible fortidentifying any or all such
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Introduction

The quality management principles underlying the ISO 9000 family of standards (of which the ¥56-+6666
series-tormiSO 10001 to 150 10019 family of standards forms a part) emphasize the importance of
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and their personnel when addressing ug,‘s re ‘-*\ 5 g
i. It may be applied whenevelguidancé is required to interpret references to “edeation®
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Act 2‘9
— identify areas of furt] 2\ — establish a development

development needs programme

— improve development activities | &~ — implement development activities

\_ O J

o
(& Check
— monitor and evaluate
development activities

against competence needs
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Quality management — Guidelines for competence
management and people development

" mberhed : rertations-ors PR

. For undated references, the latest edition of the mernrative—deoewmrent-referred

[SO 8462 , Quality management und-q'mbty-m- — +%mbu+m7’7.-_

3 Terms and definitions

For the purposes of this W, the terms and definitions given in
1SO e-e-ee“ and the following apply.

S ISOIO e o SiE PIAEOFUAVAABIEAE https:/ /vy iso org obp
_http: //www.electropedia.org/
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3.1
competence
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1. Define training needs

4. Evaluate training N R 2. Design and
oufcomes plan training

3. Provide for training
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