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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

drafted in accordance with the
.iso.org/directivesl.

www.iso.org/patent

www.iso.org/iso/foreword.html

was prepared by Technical Committee ISO/TC 176, Quality management and
quality assurance, Subcommittee SC 2, Quality systems.

This seemd- edition cancels and replaces the fnet- edition (ISO 10005:-}9-9-5-).—1-(-.
. et errhrerii " e eirremi |1589988.2888,i58 060+-2008-2rrd

<
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IS0 10005:2005 This document
Products Products and services
Documentation Documented information

Quality manual
Documented procedures

Records

Purchased product Externally provided processes, products and services
Supplier External provider

Monitoring and measuring equipment Monitoring and measuring resources
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Introduction

This was prepared to address the need for guidance on quality plans,
either in the context of an established quality management system or as an independent management
activity. In either case, quality plans provide a means of relating specific requirements of the process,
product, project or contract to work methods and practices trarts

compatible with other
associated plans

of establishing a quality plan a-rrt-he- increased confidence that
requirements will be met, greater assurance that processes are in control and the motivation it can give
to those involved. It m&yﬁ also give insight into opportunities for improvement.

This
specific
the guidance provided in this
uidance provided in ISO 10006.

does not replace the guidance given in ¥568-9664-ortrindustry-
. Where quality plans are required for project applications,
is intended to be complementary to the

- https://committee.iso.org/home/tc176sc2

0.2 Using this document
—
Clauses 1 to 3 provide basic information (Scope, Normative references, and Terms and definitions).
Clausc 4 summarizes how quality plans can be used.

Clause 5 describes the process of developing a quality plan.

Clause 6 describes the typical contents of a quality plan.

Clause 7 describes the operation and control of a quality plan.

Annex A provides examples of simple quality plans.

Annex B provides a schematic representation of a process approach applied to a quality plan.

lauses 1/to 3
lause 4
lause 5
lause 6
lause 7
nnex A

nnex B
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Continual improvement of
the quality management system

Management
- - responsibility

Customers
Measurement,
Resource N ’ . "
Customers manageme; ! lysis and — — — — -m= Satisfaction
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Quality management — Guidelines for quality plans

1 Scope
This

quality plans.

It is applicable whether or not the organization has a management system in conformity with 1ISO 9001.

It is focused primarily on izatt and is not a guide to
m-gmﬁam-}i quality management system i )

NOTE To avoid undue repetition of “process, product, -project or contract”, this hrtermatiomrat

uses the term “specific case”<fsee3+63.

2 Normative references

The following referemeed=documents are t

this document. For dated
references, only the edition cited applies. For undated references, the latest edition of the referenced
document (including any amendments) applies.

ISO 9000:%9'9-9-, Quality management systems — Fundamentals and vocabulary

3 Terms and definitions
For the purposes of this document, the terms and definitions given in ISO 9000- and the following

apply.~Serre—of-tire—defiritionrstrelow—areguoted-directyfrom156-5600but-otesaretirsonre—cases
omitted-or-suppltenrented:

%

°lb’”"'e°”.de"]” : o i
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SISO Olifie BFowSinE PIAHORIAVAABIERE https://wwwiso.org/obp
SO ElEGtopeaTAVATABIEREttp://www.clectropedia.or

4431

produet

FesareoaT

Note 1 to entry: Frerearefourgemericproductcategoriesasfoltows-

S . ref . . Hs o ! bretrthref : res: .
or=procedures (3.2)Hardware=ts—gereratty—tangibte—amd—its—amoumnt-is—acourtable-clraracteristic—rocessed

. H ] e . . : tre—Frrrd l l
nratertatsofterrarereferred-toasgoods:

ISO 9000:2666;definritionr342
|
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38
quality plan

and associated resources 'm-l-}. be applied ; i a specific

)

”UEEI o ’;’."7 “Fhrese p'“e.du' oS geeTatty e thosereferrimg toquatity gt provesses o

39
reeera

)

51033
specific case
<auality planss'subject ofthe & Guality pla (3-93.2)
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