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European foreword 

The text of ISO 14002-1:2019 has been prepared by Technical Committee ISO/TC 207 "Environmental 
management” of the International Organization for Standardization (ISO) and has been taken over as 
EN ISO 14002-1:2020 by Technical Committee CEN/SS S26 “Environmental management” the 
secretariat of which is held by CCMC. 

This European Standard shall be given the status of a national standard, either by publication of an 
identical text or by endorsement, at the latest by March 2021, and conflicting national standards shall 
be withdrawn at the latest by March 2021. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. CEN shall not be held responsible for identifying any or all such patent rights. 

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the 
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, 
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, 
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of 
North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and the 
United Kingdom. 

Endorsement notice 

The text of ISO 14002-1:2019 has been approved by CEN as EN ISO 14002-1:2020 without any 
modification. 

 

SIST EN ISO 14002-1:2020

iTeh STANDARD PREVIEW
(standards.iteh.ai)

SIST EN ISO 14002-1:2020
https://standards.iteh.ai/catalog/standards/sist/fb429e29-0f3a-4c1c-9ccf-

f93718dd8ae1/sist-en-iso-14002-1-2020



 

SIST EN ISO 14002-1:2020

iTeh STANDARD PREVIEW
(standards.iteh.ai)

SIST EN ISO 14002-1:2020
https://standards.iteh.ai/catalog/standards/sist/fb429e29-0f3a-4c1c-9ccf-

f93718dd8ae1/sist-en-iso-14002-1-2020



© ISO 2019

Environmental management 
systems — Guidelines for using 
ISO 14001 to address environmental 
aspects and conditions within an 
environmental topic area —
Part 1: 
General

INTERNATIONAL 
STANDARD

ISO
14002-1

First edition
2019-11

Reference number
ISO 14002-1:2019(E)

SIST EN ISO 14002-1:2020

iTeh STANDARD PREVIEW
(standards.iteh.ai)

SIST EN ISO 14002-1:2020
https://standards.iteh.ai/catalog/standards/sist/fb429e29-0f3a-4c1c-9ccf-

f93718dd8ae1/sist-en-iso-14002-1-2020



 

ISO 14002-1:2019(E)
 

ii © ISO 2019 – All rights reserved

COPYRIGHT PROTECTED DOCUMENT

©  ISO 2019
All rights reserved. Unless otherwise specified, or required in the context of its implementation, no part of this publication may 
be reproduced or utilized otherwise in any form or by any means, electronic or mechanical, including photocopying, or posting 
on the internet or an intranet, without prior written permission. Permission can be requested from either ISO at the address 
below or ISO’s member body in the country of the requester.

ISO copyright office
CP 401 • Ch. de Blandonnet 8
CH-1214 Vernier, Geneva
Phone: +41 22 749 01 11
Fax: +41 22 749 09 47
Email: copyright@iso.org
Website: www.iso.org

Published in Switzerland

SIST EN ISO 14002-1:2020

iTeh STANDARD PREVIEW
(standards.iteh.ai)

SIST EN ISO 14002-1:2020
https://standards.iteh.ai/catalog/standards/sist/fb429e29-0f3a-4c1c-9ccf-

f93718dd8ae1/sist-en-iso-14002-1-2020



 

ISO 14002-1:2019(E)
 

Foreword ........................................................................................................................................................................................................................................iv
Introduction ..................................................................................................................................................................................................................................v
1 Scope ................................................................................................................................................................................................................................. 1
2 Normative references ...................................................................................................................................................................................... 1
3	 Terms	and	definitions ..................................................................................................................................................................................... 1
4 Planning actions .................................................................................................................................................................................................... 1

4.1 General ........................................................................................................................................................................................................... 1
4.2 Establish a baseline for the specific environmental topic area ..................................................................... 2
4.3 Determine appropriate actions ................................................................................................................................................ 3

4.3.1 General...................................................................................................................................................................................... 3
4.3.2 Types of action ................................................................................................................................................................... 3
4.3.3 Considerations for decision-making ............................................................................................................... 3

5 Taking action ............................................................................................................................................................................................................ 4
5.1 Environmental objectives .............................................................................................................................................................. 4
5.2 Support actions ....................................................................................................................................................................................... 6
5.3 Operational controls .......................................................................................................................................................................... 7

5.3.1 General...................................................................................................................................................................................... 7
5.3.2 Life cycle perspective ................................................................................................................................................... 7
5.3.3 Emergency preparedness and response ..................................................................................................... 8

5.4 Unintended consequences of actions taken ................................................................................................................... 8
6 Evaluating the effectiveness of actions .......................................................................................................................................... 8

6.1 General ........................................................................................................................................................................................................... 8
6.2 Monitoring, measurement and analysis ............................................................................................................................ 8

7 Improvement ............................................................................................................................................................................................................ 9
Bibliography .............................................................................................................................................................................................................................10

© ISO 2019 – All rights reserved iii

Contents Page

SIST EN ISO 14002-1:2020

iTeh STANDARD PREVIEW
(standards.iteh.ai)

SIST EN ISO 14002-1:2020
https://standards.iteh.ai/catalog/standards/sist/fb429e29-0f3a-4c1c-9ccf-

f93718dd8ae1/sist-en-iso-14002-1-2020



 

ISO 14002-1:2019(E)

Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards 
bodies (ISO member bodies). The work of preparing International Standards is normally carried out 
through ISO technical committees. Each member body interested in a subject for which a technical 
committee has been established has the right to be represented on that committee. International 
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work. 
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of 
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are 
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the 
different types of ISO documents should be noted. This document was drafted in accordance with the 
editorial rules of the ISO/IEC Directives, Part 2 (see www .iso .org/ directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of 
any patent rights identified during the development of the document will be in the Introduction and/or 
on the ISO list of patent declarations received (see www .iso .org/ patents).

Any trade name used in this document is information given for the convenience of users and does not 
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and 
expressions related to conformity assessment, as well as information about ISO’s adherence to the 
World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT) see www .iso .org/ 
iso/ foreword .html.

This document was prepared by Technical Committee ISO/TC 207, Environmental management, 
Subcommittee SC 1, Environmental management systems.

Any feedback or questions on this document should be directed to the user’s national standards body. A 
complete listing of these bodies can be found at www .iso .org/ members .html.
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Introduction

0.1   Background

Human society faces the challenge of living within planetary boundaries related to, for example, climate 
change, freshwater consumption, land-use change and loss of biodiversity. Organizations need to take 
into account the limitations these boundaries impose and can drive positive change in line with global 
goals for sustainable development, such as those established by the United Nations. The ISO 14000 
family of standards can help organizations to protect the environment and respond to changing 
environmental conditions in support of these efforts.

Organizations have varying priorities related to environmental management based on their internal 
and external contexts, including the surroundings within which they operate, the nature of their 
interactions with the environment, as well as the concerns and requirements of their interested 
parties. Organizations can benefit from applying a management system with a focus on an area of 
interest or concern for environmental management that is of particular relevance for the organization 
itself, the sector to which it belongs or public policy. ISO 14001 provides a framework for environmental 
management regardless of an organization’s context, and without specifying how to implement its 
requirements. ISO 14004 offers general guidance on establishing and implementing the ISO 14001 
framework, but is not designed to address an organization’s specific environmental aspects, issues or 
areas of interest.

0.2   Aim of the ISO 14002 series

The ISO 14002 series provides topic-specific guidance and examples for organizations that want to 
apply their environmental management system to a more focused set of environmental aspects or a 
combination of specific environmental aspects and environmental conditions.

This document presents generic guidance and establishes a framework for common elements to guide 
the development of topic-specific parts. The subsequent parts of the series will provide a holistic 
approach on how to use ISO 14001 in relation to a particular area of interest for environmental 
management.

The ISO 14002 series supplements the general requirements and guidance in ISO 14001 and ISO 14004 
and aims to connect other documents of the ISO 14000 family to ISO 14001. While this document does 
not address every clause of ISO 14001, the clauses are in the same order and are consistent with a Plan-
Do-Check-Act (PDCA) approach.

Figure 1 shows how the ISO 14002 series is related to ISO 14001 and ISO 14004.
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