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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards 
bodies (ISO member bodies). The work of preparing International Standards is normally carried out 
through ISO technical committees. Each member body interested in a subject for which a technical 
committee has been established has the right to be represented on that committee. International 
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work. 
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of 
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are 
described in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed for the 
different types of ISO documents should be noted. This document was drafted in accordance with the 
editorial rules of the ISO/IEC Directives, Part 2 (see www .iso .org/ directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of 
any patent rights identified during the development of the document will be in the Introduction and/or 
on the ISO list of patent declarations received (see www .iso .org/ patents).

Any trade name used in this document is information given for the convenience of users and does not 
constitute an endorsement.

For an explanation on the voluntary nature of standards, the meaning of ISO specific terms and 
expressions related to conformity assessment, as well as information about ISO’s adherence to the 
World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT) see the following 
URL: www .iso .org/ iso/ foreword .html

This document was prepared by Technical Committee ISO/TC 145, Graphical symbols, Subcommittee 
SC 1, Public information symbols.
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Graphical symbols — Public information symbols

AMENDMENT 4
Add the following public information symbols to the alphabetical summary in Table 1 and to the 
summary of all symbols in Tables 2 and 7:

— PI TF 042: Meeting point

— PI TF 043: Tour group meeting point

— PI PF 074: Automatic sensor faucet or tap

— PI PF 075: Hand dryer

— PI PF 076: Toilet paper
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PI TF 042: Meeting point

Reference no.
ISO 7001 – PI TF 042

Meaning
Meeting point

Function
To indicate a designated place for people to meet.
Image content
Side view of two standing human figures shaking hands 
with one figure holding a briefcase.

Human behaviour that is intended to be caused after understanding the public information symbol’s meaning
Finding a meeting place.
Need
To indicate a designated place to meet.
Related meanings
PI TF 043.
Field of application 
Signs at stations, airports and in towns.
Public facilities, transport facilities.
Context of use
Intended user population
General population.
Age of user
Any.
Additional information
Test data obtained according to ISO 9186-1 are available from more than one country. Findings from testing 
showed that the symbol did not reach the criteria of acceptability. Consequently, it is recommended that this 
symbol is accompanied by text to increate comprehension.
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PI TF 043: Tour group meeting point

Reference no.
ISO 7001 – PI TF 043

Meaning
Tour group meeting point

Function
To indicate a place for tourists or tour groups to gather.
Image content
Frontal view of a standing human figure holding a trian-
gle-shaped flag and a side view of two standing human 
figures walking toward the figure with the flag.

Human behaviour that is intended to be caused after understanding the public information symbol’s meaning
Finding a tour group meeting area and/or a group reception desk.
Need
To indicate a designated place for tour groups to gather.
Related meanings
PI PF 042.
Field of application
Signs at stations, airports and in towns.
Public facilities, transport facilities.
Context of use
Intended user population
General population.
Age of user
Any.
Additional information
Test data obtained according to ISO 9186-1 are available from more than one country. Findings from testing 
showed that the symbol did not reach the criteria of acceptability. Consequently, it is recommended that this 
symbol is accompanied by text to increate comprehension.
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PI PF 074: Automatic sensor faucet or tap

Reference no.
ISO 7001 – PI PF 074

Meaning
Automatic sensor faucet or tap

Function
To show the location of automatic sensor faucet or tap.
Image content
Frontal view of right hand; three dotted lines; a faucet 
or tap; three parallel arc lines.

Human behaviour that is intended to be caused after understanding the public information symbol’s meaning
Understanding how to operate an automatic faucet or tap.
Need
To help people understand that the faucet or tap is operated by a sensor.
Related meanings
Field of application
Public facilities, transport facilities, commercial facilities.
Context of use
This symbol is used in a public place like a shopping mall or a plaza, and is also found in the street. Usually it can 
be found on a location sign in or near a toilet.
Intended user population
General population.
Age of user
Any.
Additional information
Test data obtained according to ISO 9186-1 are available from more than one country. Findings from testing 
showed that the symbol exceeded the criteria of acceptability. Although not required, accompanying text may 
be used to increase comprehension.
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PI PF 075: Hand dryer

Reference no.
ISO 7001 – PI PF 075

Meaning
Hand dryer

Function
To show the location of a hand dryer.
Image content
Frontal view of hand. Vent; three parallel wavy lines.

Human behaviour that is intended to be caused after understanding the public information symbol’s meaning
Finding a hand dryer.
Need
To help people find a hand dryer.
Related meanings
Field of application
Public facilities, transport facilities, tourism, culture and heritage, commercial facilities.
Context of use
This symbol is used in or near a public toilet. It might be found on a location sign which shows the position of 
hand dryers.
Intended user population
General population.
Age of user
Any.
Additional information
Test data obtained according to ISO 9186-1 are not available from more than one country. Findings from national 
testing, however, showed that in one country the symbol exceeded the criteria of acceptability. It is recommended 
that this symbol is accompanied by text to increase comprehension.
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