\( Style Definition

ISO-/FDIS 37009: } Formatted: English (United Kingdom)

ISO-/TC-309/WGP,
:\[

Secretariat: BSI

Formatted: zzCover large, Left

Formatted

Formatted

Date: 2025-93—1-205_-05‘*4( Formatted: zzCover, Left, Space After: 0 pt

Conflict of interest in organizations-— Guidance

ol e

4’/{ Formatted: Cover Title_A1, Left, Line spacing: single

\( Formatted: Font: English (United Kingdom)

FDIS stage

Formatted: English (United Kingdom)

Formatted: release-version, Left, Indent: Left: O pt,
Right: 0 pt, Border: Top: (No border), Bottom: (No

border), Left: (No border), Right: (No border)

© ISO #### - All rights reserve

Formatted: Font: Bold




[SO #####-#:####(X)

| [ero

2 © ISO #### - All rights reserved



1SO 37009: ####(X)

©15S0 2025

All rights reserved. Unless otherwise specified, or required in the context of its implementation, no part of this+— Formatted: Indent: Left: 0 pt, Right: 0 pt, Adjust space
publication may be reproduced or utilized otherwise in any form or by any means, electronic or mechanical, between Latin and Asian text, Adjust space between
including photocopying, or posting on the internet or an intranet, without prior written permission. Permission can Asian text and numbers

be requested from either ISO at the address below or ISO’s member body in the country of the requester.

ISO copyright office
CP 401 o Ch. de Blandonnet 8
CH-1214 Vernier, Geneva

Phone: +41 2274901 11 Formatted: French (Switzerland)

EmailE-mail; copyright@iso.org
Website: www-ise-orgwww.iso.org

Formatted: French (Switzerland)

Formatted: French (Switzerland)

Published in Switzerland

© ISO #### - All rights reserved iii


http://www.iso.org/

1SO 37009:####(X)

Contents

Foreword iv
Introduction viii
1 Scope 1
2 Normative references 1
3 Terms and definitions 1
4 Understanding conflict of interest 4
4.1 General 4
4.2 Nature of interest 5
4.3 Category of conflict of interest 6
5 Framework 7
5.1 General 7
5.2 Principles 8
6 Leadership 10
6.1 Leadership and commitment 10
6.2 Policy 10
6.3 Roles and responsibilities 10
7 Support. 11
71 Resources 11
7.2 Competence 11
7.3 Awareness and training 11
7.4 Communication 12
8 Process 13
8.1 General 13
8.2 Identification 13
8.3 Assessment 15
8.4 Resolution 15
8.5 Monitoring 16
9 Performance evaluation 16
9.1 Review, assessment and compliance 16

Bibliography

rd

rorewoera

Introduction
€

o

1 Scobe
- i

iy

101 01 s

iv © ISO #### - All rights reserved



H##H#(X)

IS0 37009

terest

N O ¢

terest

nje

.
]
]
b
5
i
)
b

St

D

431G

terest
terest

rk
FFAMeWorK

Era

5 1 General
o1 ChRer

nles

=1 aehRerar

522 Trust

D of

v
tHita

q
-
5
g
i
q
<
1
o
Lt

52 32 Intao
SzoHHtegrity

S LS

oo ey

D O

62 Poliev

641 011€y

5oay

ent
ement

5

632 Ton-man
65 10Pp

Supbort
SHuppert

7 1 Resoureces

FEes

T

10
11

11

11
11

11
12
12
12
12
12
12
13
13
13
13

ino
g

osure
ostre

eral

8 1 General
o1 aehRer
o1 aehRerdt

821G

eptprocess

13
13
14

nliance
pHanee

Drocess

Pr

HEeRtPpr
eroFrmance-evaiuato

Performance-evaluation

8 5 Moniterine
O VIORItOFINE
oo aeherat

851G

eHectveness

effecti

o fra

= EVatdath

9 2 Evaluati

g Hrameweor

ARReXAx

Annex- A

17

A 3 Passive-interest
o raSSIvVenter

17
£l

17
E =

© ISO #### - All rights reserved



