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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

in accordance with the
directivei.

eastingavote:

Attention is drawn to the possibility that some of the elements of this document may be the subject of
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—discipline-specific business continuity requirements are now almost entirely within Clase 5
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Continual improvement of business continuity
management system (BCMS)
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In accordance with the PDCA cyele, Cuses 4 to 10 cover the following components,
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0.5 Contents of this document
B
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— making a self-determination and self-declaration; or
—
— seeking confirmation of its self-declaration by a party external to the organization; or

—  seeking certification/registration of its BCMS by an external organization.
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Security and resilience — Business continuity
management systems — Requirements

1 Scope

This M&—W specifies requirements

when they arise.

The requirements specified in this are generic and intended to be
applicable to all organizations, or parts thereof, regardless of type, size and nature of the organization.
The extent of application of these requirements depends on the M operating

environment and complexity.

This W is applicable to all types and sizes of organizations that-w-i-sh-tol

a) establisir-implement, maintain and improve a BCMS:l
b) -ensure conformity with stated business continuity policy:l

This W can be used to assess an erg'aﬂmhun-s_ ability to

meet its own -continuity needs and obligations.

2 Normative references

The following documents;=

. For dated references, only the edition cited applies. For
undated references, the latest edition of the referenced document (including any amendments) applies.

ThercarehononTa e e relereieess

3 Terms and definitions

For the iurposes of this document, the feHewimg-terms and definitions _

apply.
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31
activity

i one or more WW

3.2

audit

systematic, independent and documented preeessprocess (3.26) for obtaining audit evidence and
evaluating it objectively to determine the extent to which the audit criteria are fulfilled

Note 1 to entry: An audit can be an internal audit (first party) or an external audit (second party or third party),
and it can be a combined audit (combining two or more disciplines).

Note 2to entry: An nternal auditisconducted by the organization (321 iself or by an external party onits behalt.

Note 3 to entry: “Audit evidence” and “audit criteria” are defined in ISO 19011.

3.3
business continuity
capability of

(3.21) to continue -delivery of produets—eor

[SOURCE: 150 2230020181312 odified==1he definitionias beeneplaced

3.4

business continuity managenrent
rotisttemraragenrent-process- (3.11) that r&cntrﬁcs-putentra-l-ﬁﬂ-eats-
organization (3.21) (0 arrergentzatioratt-tiretmparetsto-bustnessoperationsthosethreats-Hreatized:

3.10 aparbitity-ofaneffeetiverespo rtsafertiand ; ’

ardvaltre-ereatingactivities . (3.3)_(3”.20)

—
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