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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for w-hmi atechnical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

drafted in

accordance with the i t the ISO/IEC Directives, Part

directivei.

eastingavote:
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Attention is drawn to the possibility that some of the elements of this W may

be the subject of patent rights. ISO shall not be held responsible for identifying any or all such patent
rights.

iso/foreword.html

was prepared by Technical Committee [SO/TC 176, Quality management
and quality assurance, Subcommittee SC 3, Supporting technologies.

This first edition of IS 10013 cancels and replaces IS 10013:
_www.iso.org/members.htmll

<

© IS0 2021 - All rights reserved


https://www.iso.org/directives-and-policies.html
https://www.iso.org/directives-and-policies.html
https://www.iso.org/iso-standards-and-patents.html
https://www.iso.org/foreword-supplementary-information.html
https://www.iso.org/foreword-supplementary-information.html
https://www.iso.org/members.html
https://standards.iteh.ai/catalog/standards/iso/a2bd3ce6-c30c-4dc7-837c-948d647e99be/iso-10013-2021

ISO 10013:redline:2021(E)

Introduction

Fhe—[SO 96689001

an organization to

its quality management system. Eaelr

e e e e e ey - erk o ]

. bre o . . . uality
management system t .

relate to an

total activities or to a selected part of those activities; =
specified requirements depending upon the nature of products , processes, contractual
requirements, i i
organization itself.

It is important that the content of the

standards they
intend to satisfys
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management system

the quality management system
gorganizing-ant-seheduting and-theapproacirby-whichquatity-objectivesare-to-beachieved
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Quality management systems — Guidance for documented
information

1 Scope

This i i raen for the development and
maintenance of the i necessary to Eﬂ'!'ufeh an

effective quality management system, tailored to the specific needs of the organization.~Fre—use—of

mraragenrentsystenrstandard:

be used to deeunrentnraragementsystemsotirer-thranrtirat

and safety management systems.

NOTFE ; ;

frequently-used:

2 Normative refereneereferences
The following i i ey e i i -

For undated references, the latest edition of the i s

ISO 9000:%9-9-9-, Quality management systems — Fundamentals and vocabulary

3 Terms and definitions

For the purposes of this ‘Feehﬂiml-Repm-e_, the terms and definitions given in ISO 9000-

and the following apply: .
for-thre-defined-typesof-docunrentation

SISO/ REIBFOWSIE PIAHGFEAVATRBIEAE ps://vw\w iso.0rg/obp
_http: //www.electropedia.org/

3.1
work instructions
detailed deseriptions of how to perform amd=reecord-tasks

Note 1 to entry: Work instructions can be documented-orrrot.
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Note 2 to entry: Work mmmﬁmmumm

mmmﬁmﬂmmﬁ describe any materlals
equipment and m_ to be used. When relevant, work instructions include

acceptance criteria.

3.2
form

d-ueumuﬂ_ used to record data required by the quality

management system

Note 1 to entry: A form becomes a-recurd_ when data are

entered.

Note 2 to entry: Workflows can be documented.
4 Quality- menagementsystem-deeumentationDocumented information

4.1 General

2 © IS0 2021 - All rights reserved


https://standards.iteh.ai/catalog/standards/iso/a2bd3ce6-c30c-4dc7-837c-948d647e99be/iso-10013-2021

ISO 10013:redline:2021(E)

I'“

© IS0 2021 - All rights reserved

w


https://standards.iteh.ai/catalog/standards/iso/a2bd3ce6-c30c-4dc7-837c-948d647e99be/iso-10013-2021

