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Foreword

This document EN 12635:2002 has been prepared by Technical Committee CEN/TC 33 "Doors, windows, shutters,
building hardware and curtain walling", the secretariat of which is held by AFNOR.

This European Standard shall be given the status of a national standard, either by publication of an identical text or
by endorsement, at the latest by March 2003, and conflicting national standards shall be withdrawn at the latest by
March 2003.

This document has been prepared under a mandate given to CEN by the European Commission and the European
Free Trade Association, and supports essential requirements of EU Directive(s).

For relationship with EU Directive(s), see informative annex ZA, which is an integral part of this document.

This standard is part of a series of European Standards for industrial, commercial and garage doors and gates.

Annexes A and B are normative. Annexes C and D are informative.

According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following
countries are bound to implement this European Standard: Austria, Belgium, Czech Republic, Denmark, Finland,
France, Germany, Greece, Iceland, Ireland, Italy, Luxembourg, Malta, Netherlands, Norway, Portugal, Spain,
Sweden, Switzerland and the United Kingdom.

0 Introduction

This European product related standard has been prepared to meet the needs of manufacturers, users and safety
enforcement authorities, with the primary purpose of providing information for installation and use, including
maintenance, of industrial, commercial and garage doors and gates used by vehicular and pedestrian traffic.

This standard is a type C standard as specified in EN 1070.

Only correct installation and maintenance performed by a competent organisation or person in conformity with the
instructions can ensure the safe and intended functioning operations of an installation.

With the aim of clarifying the intention of the standard, the following market situations were considered when
compiling this standard:

a) when the installation is carried out by the manufacturer of the door (by his own personnel) or under his
responsibility (via professional subcontractor), the product is usually considered to be put on the market after
installation. The installation requirements of this European Standard may be useful to draw up internal or
contractual documents.

b) when the installation of doors put on the market under the form of complete kits is carried out by the user or
by his appointed installer, this standard may be used to prepare the hand books to be supplied with the kit.

c) when installation is of power operated doors consisting in the combination of separately sourced
components, the installer is the manufacturer of the machinery which is usually considered to be put on the
market after installation. The information from the different sources needs to be compiled:

- for the compatibility of the components and for their installation;

- and to provide the information for safe use and maintenance to the end user.

This European Standard may be used to draft the information for use and maintenance. This European
Standard may also be used to draft the information to be provided with the component(s) used for the
upgrading of existing doors (e.g. manually operated doors upgraded to power operation).

With the aim of clarifying the intention of this European Standard and avoiding doubt when reading it, it was
assumed when producing it that negotiation occurred between the manufacturer and the professional installer
concerning the language.
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1 Scope

1.1 General

This European Standard specifies the information to be provided by the door manufacturer and the components
manufacturer to ensure safe installation, operation, use (including maintenance and repair) of doors, gates and
barriers intended for installation in areas in the reach of persons, and for which the main intended uses are giving
safe access for goods and vehicles accompanied or driven by persons in industrial, commercial or residential
premises.

This European Standard also covers commercial doors such as rolling shutters and rolling grilles used in retail
premises which are mainly provided for the access of persons rather than vehicles or goods.

This European Standard applies to manually operated and power operated doors, to doors and components
intended to be installed by “non professional installers” and may also apply to the installation and use of upgrading
component(s).

The European Standard only applies to the doors and components manufactured after the date of publication.

1.2 Exclusions

This European Standard does not apply to doors that are intended for a different use than the one described in 1.1
such as:

- lock gates and dock gates;

- doors on lifts;

- doors on vehicles;

- doors mainly for the retention of animals;

- theatre textile curtains;

- railway barriers;

- barriers used solely for vehicles.

This European Standard does not apply to machinery other than power operated doors.

This European Standard does not cover operation in environments where the electromagnetic disturbances are
outside the range of those specified in EN 61000-6-2 or for domestic garage doors those specified in EN 55014-2.

This European Standard does not cover:

- products to be used in potential explosive atmosphere or on armoured doors;

- programmable devices (see IEC 61508 series);

- shock resistance of component (example IK code).

These exclusions are based on technology used at the publication time of this standard.

When a door is part of the load carrying structure of the building, the load carrying function is not dealt with in this
European Standard.
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2 Normative references

This European Standard incorporates by dated or undated reference, provisions from other publications. These
normative references are cited at the appropriate places in the text, and the publications are listed hereafter. For
dated references, subsequent amendments to or revisions of any of these publications apply to this European
Standard only when incorporated in it by amendment or revision. For undated references the latest edition of the
publication referred to applies (including amendments).

EN 292-2:1991, Safety of machinery – Basic concepts, general principles for design – Part 2: technical principles
and specifications.

EN 1050, Safety of machinery – Principles for risk assessment.

EN 1070, Safety of machinery – Terminology.

EN 12433-1, Industrial, commercial and garage doors and gates — Terminology — Part 1: Types of doors.

EN 12433-2, Industrial, commercial and garage doors and gates — Terminology — Part 2: Parts of doors.

EN 12453, Industrial, commercial and garage doors and gates — Safety in use of power operated doors –
Requirements.

EN 12604, Industrial, commercial and garage doors and gates — Mechanical aspects – Requirements.

prEN 13241-1:2002, Industrial, commercial and garage doors and gates - Product standard - Part 1: Products
without fire resistance or smoke control characteristics.

3 Terms and definitions

For the purposes of this European Standard, the terms and definitions in EN 1070, EN 12433-1 and EN 12433-2
apply.

Whenever the term “door” is used in this standard, it shall also be deemed to cover all the types and variations of
doors, gates and barriers in accordance with the scope, and as generally defined in EN 12433-1.

3.1
professional installer
competent person or an organisation offering to third parties door installation services including upgrading

3.2
competent person
person, suitably trained, qualified by knowledge and practical experience, and provided with the necessary
instructions to enable the required installation to be carried out correctly and safely

3.3
log book
book which includes general data related to a specific door, and which provides adequate space where records of
inspections, tests, maintenance and any repair or modifications to the door can be kept

3.4
upgrading component
component such as drive, control unit(s), safety device(s), added to an existing door to introduce or improve power
operation
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3.5
owner
natural or legal person who has the power of disposal of the door and takes the responsibility for its operation and
use

4 Documentation

The documentation shall be in accordance with EN 292-2:1991, 5.5 and shall include information of EN 292-
2:1991, annex A, 1.7.4. In addition, the requirements of this standard apply.

All documentation relevant to the door, the installation, the maintenance requirements and any incorporated
diagrams, shall be legible and written in a language acceptable in the country in which the product is to be
installed.

Installation instructions to be used solely by the professional installer and which are not intended to be handed over
to the owner, may be written in any official language used in Europe (see Introduction).

The documentation shall include all the necessary warning, advisory or cautionary notices.

All symbols and diagrams incorporated into the documentation shall be in accordance with relevant European
Standards.

5 Specific instructions

5.1 Installation

The information shall state that the door or the individual components shall be installed in accordance with the
installation instructions provided by the manufacturer.

The installation instructions shall specify the level of competence in relation with the complexity of the door and
components (see annex D). For example the manufacturer shall clearly state when the procedure specified can be
adequately completed by non-professionals.

The documentation shall include, as appropriate, instructions for the installation of the complete door or of the
individual upgrading components (e.g. the installation instruction does not need to be issued when the
manufacturer of the complete door installs it himself, see Introduction).

The installation instructions shall include step by step guidance on the correct sequence of operations to achieve a
proper and safe installation.

These instructions shall include diagrams, drawings, etc., wherever necessary to give clarity to the instructions.

The installation instructions shall state that all requirements of EN 12604 and EN 12453 shall be met and if
necessary be verified.

The instructions shall include advice on the need to use any special tools and equipment that may be required to
complete a proper and safe installation.

The instructions delivered with the product shall be pertinent to that specific individual product. Where the
instructions cover multiple products or options, the particular details shall be clearly identifiable for the installer in
order to prevent errors during the installation process.

The documentation intended for non-professional installers and for users shall:

- use as few technical terms as possible;

- give detailed information on supporting construction characteristics;
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- detail how to fasten and secure the assembly;

- warn on precautions to be taken when drilling holes for fixing devices;

- inform on the importance of not deviating regarding the fixings elements.

NOTE The instructions can include typical examples of adaptations which could be carried out by the installer to suit
existing conditions.

5.2 Labelling

The installation instructions shall require that, following the completion of the installation, the door is labelled in
accordance with prEN 13241-1:2001.

5.3 Hand over

On completion of the installation, the following documentation, as a minimum, shall be handed over to the owner:

a) operating instructions;

b) routine maintenance instruction;

NOTE This can be achieved by labelling the product in simple cases such as safety advice information in case of failure of
equipment and emergency service details.

c) a log book (in accordance with annex B) for power operated doors. This requirement can be ignored for non-
automatic one single household vertically moving domestic garage doors, which do not open onto public areas
outside the grounds of that household.

This documentation shall be clearly marked as being intended for the owner of the door.

Information intended solely for the use of specialists (i.e. installers, service installers, electricians etc.) shall be
clearly marked and shall not be included in the documentation which is to be handed over to the owner.

5.4 Operation and use

The documentation shall include the duties and conditions under which the complete door or its individual
component(s) is/are intended to be used, in particular with regard to:

– correct methods for operating the door;

– operating conditions: e.g. operating hours per day, automatic/manual operation; indication of the operating
mode(s);

– explanation of the warning signs of the door;

– where appropriate, information about the safe use of manual emergency and/or manual release;

– range of intended environmental conditions (e.g. temperature, relative humidity, electromagnetic fields, and
when applicable, warning against use in windy conditions);

– restrictions of use (see e.g. clause 1).

Details of safety functions, list and location of safety devices shall also be provided.

The documentation shall also contain information on prohibited use such as:

- lifting of material and/or persons;

- dashing through a closing door.
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