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1 Scope 
The present document presents an analysis of the user expectations, with respect to the study of data driven technologies 
(Artificial Intelligence (AI), deep learning, Machine Learning (ML)) to present the definition and concept of the User 
Information System (UIS), that enables Smart Customized Services (SCS) from both user and provider side. These 
services aim to provide personalization, adaptability, and intelligent decision support within the digital ecosystem.  

NOTE: The UIS and SCS are designed to serve a broad spectrum of users. Their objective is to empower and 
protect all citizens. By integrating smart and assistive technologies, the system seeks to enhance 
participation in public, social, and economic activities, while also offering advanced users more 
autonomy and self-management capabilities. 

2 References 

2.1 Normative references 
Normative references are not applicable in the present document. 

2.2 Informative references 
References are either specific (identified by date of publication and/or edition number or version number) or 
non-specific. For specific references, only the cited version applies. For non-specific references, the latest version of the 
referenced document (including any amendments) applies. 

NOTE: While any hyperlinks included in this clause were valid at the time of publication, ETSI cannot guarantee 
their long-term validity. 

The following referenced documents may be useful in implementing an ETSI deliverable or add to the reader's 
understanding, but are not required for conformance to the present document. 

[i.1] ETSI TR 103 438: "User Group; User centric approach in Digital Ecosystem". 

[i.2] ETSI EG 203 602: "User Group; User Centric Approach: Guidance for users; Best practices to 
interact in the Digital Ecosystem". 

[i.3] ETSI TR 103 603: "User Group; User Centric Approach; Guidance for providers and 
standardization makers". 

[i.4] ETSI TR 103 604: "User Group; User centric approach; Qualification of the interaction with the 
digital ecosystem". 

[i.5] Directive (EU) 2019/882 of the European Parliament and of the Council of 17 April 2019 on the 
accessibility requirements for products and services (Text with EEA relevance). 

[i.6] EN 301 549 (V3.2.1) (2021-03): "Accessibility requirements for ICT products and services". 

[i.7] ISO 9241-210:2019: "Ergonomics of human-system interaction; Part 210: Human-centred design 
for interactive systems", Edition 2; 2019. 

[i.8] Interaction Design Foundation: "Design for All". 

[i.9] Centre for Excellence in Universal Design: "The 7 Principles". 

[i.10] ETSI EG 202 116 (V1.2.2) (2009-03): "Human Factors (HF); Guidelines for ICT products and 
services; "Design for All"". 

[i.11] ETSI TS 102 747 (V1.1.1) (2009-12): "Human Factors (HF); Personalization and User Profile 
Management; Architectural Framework". 
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