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Foreword 
This Technical Specification (TS) has been produced by ETSI Special Committee Emergency Communications 
(EMTEL). 

Modal verbs terminology 
In the present document "shall", "shall not", "should", "should not", "may", "need not", "will", "will not", "can" and 
"cannot" are to be interpreted as described in clause 3.2 of the ETSI Drafting Rules (Verbal forms for the expression of 
provisions). 

"must" and "must not" are NOT allowed in ETSI deliverables except when used in direct citation. 

Executive summary 
The core elements for network independent access to emergency services provide facilities that support centralized 
mapping and routing functions for current and future emergency communications and operational requirements. The 
baseline is a network with the functional elements that comprise security measures and the routing capabilities being 
necessary to forward a call received at any concentration point based on the caller's location to the responsible 
emergency call centre. In addition, other functional elements and necessary protocols and procedures enabling 
interoperable and secure implementations are specified to allow multimedia communications as they evolve. 
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