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Licensing and use terms

As stated above, ISO documents, as well as any updates and/or corrections, and any intellectual property or
other rights pertaining thereto, are owned by ISO. ISO documents are licensed, not sold. This document does
not in any way operate to assign or transfer any intellectual property rights from ISO to the user. ISO
documents are protected by copyright law, database law, trademark law, unfair competition law, trade secrecy
law, and any other applicable law. Users acknowledge and agree to respect ISO’s intellectual property rights
in the ISO documents.

The use of ISO documents is subject to the terms and conditions of the applicable licence agreement.
ISO documents are provided under different licensing agreement types (“Licence Type”) allowing a non-
exclusive, non-transferable, limited, revocable right to use/access the ISO documents for one or more of the

purposes described below (“Purpose”), which may be internal or external in scope. The applicable Purpose(s)
must be agreed in the purchase order and/or in the applicable licence agreement.

a) Licence Type:

1) Single registered end-user licence (watermarked in the user’s name) for the specified Purpose. Under
this license, the user cannot share the ISO document with a third party, including on a network.

2) Network licence for the specified Purpose. The network licence can be assigned to either unnamed
concurrent end-users or named concurrent end-users within the same organization.
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b) Purpose:

1)

2)

Internal Purpose. Internal use only within the user’s organization, including but not limited to own
implementation (“Internal Purpose”).

The scope of permitted internal use is specified at the time of purchase or through subsequent
agreement with ISO, the ISO member body in the user’s country, any other ISO member body or an
authorized third-party distributor, including any applicable internal use rights (such as for internal
meetings, internal training programmes, preparation of certification services, for integration or
illustration in internal manuals, internal training materials, and internal guidance documents). Each
internal use must be explicitly specified in the purchase order and/or in the applicable licence
agreement, and specific fees and requirements apply to each permitted use.

External Purpose. External use, including but not limited to:

— testing services;

— inspection services;

— certification services;

— auditing services;

— consulting services;

— conformity assessment scheme development and implementation;

— training services;

— education;

— research;

— software development and other digital platform or software-enabled digital services;

— any other services or activities conducted by the user or the user’s organization to third parties,
whether for commercial or non-commercial purposes (“External Purpose”).

The scope of permitted external use is specified at the time of purchase or through subsequent
agreement with ISO, the ISO member body in the user’s country, any other ISO member body or an
authorized third-party distributor, including any applicable external use rights (e.g. in publications,
products, or services marketed and sold by the user/the user’s organization). Each external use must
be explicitly specified in the purchase order and/or in the applicable licence agreement, and specific
fees and requirements apply to each permitted use.

Unless users have been granted use rights according to the above provisions, they are not granted the right to
share or sublicense ISO documents inside or outside their organization for either Purpose. If users wish to
obtain additional use rights for ISO documents or their content, users can contact ISO or the ISO member body
in their country to explore possible options.

If the user or the user’s organization is granted a licence for the External Purpose of providing any of the
following services to third parties:

— testing services;

inspection services;
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