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NMpeaucnosune

MexayHapogHasi opraHmsaums no craHgaptmsaumm (1ISO) n MexayHapogHas anekTpoTexHndeckas kommceust (IEC)
obpasyloT  cneuuanuavMpoBaHHYH0 CUCTEMY  MEXOYHapOOHOW  CTaHgapTu3aumn. HaumoHanbHble  OpraHbl,
asnsowpmecs vneHamun ISO n IEC, yyactByloT B pa3paboTke MexayHapoAHbIX CTaHOAPTOB 4epe3 TeXHUYEecKue
KOMWTETbI, CO34aHHble COOTBETCTBYHOLLEN OpraHvsauven ons paboTbl C KOHKPETHLIMM OBNacTsMM TEXHUYECKON
peatenbHocTn. TexHuyeckne komuteTbl ISO n IEC cotpygHudatoT B cdepax B3anMHbIX MHTepecoB. [pyrmne
opraHv3aumm, npaBUTENbCTBEHHbIE U HEMPaBUTENbCTBEHHbIE, Takke MPUHUMAIOT yyactve B 3Ton pabote. Yto
KacaeTCH OLEHKN COOTBETCTBUS, 3a pa3paboTky MexayHapoaHbIX cTaHaapToB U PykoBoacTts otBevaeTt komuteT ISO
no oueHky cooteeTcTBus (CASCO).

MexayHapoaHble cTangapTbl paspabaTtbiBaloTCs B COOTBETCTBUM C MpaBwuiiamMu, YCTAHOBMEHHLIMU B
Oupektneax ISO/IEC, YacTb 2.

npoeKTbI MeXayHapo4HbIX CTaHOApPTOB, NPUHATbIE TEXHUYECKMMU KOMUTEeTaMU, paccCbllaroTCA KOMUTETaM-
yrieHam Ha ronocoBaHue. Ux ny6n|/||<au,v|ﬂ B Ka4decCcTBe MexXxayHapoaHblX CTaHOapTOB Tpe6yeT op,o6peH|/|;|, no
MEHbLLEN mMepe, 75 % KOMUTETOB-YNEHOB, NPUHABLLKX y4acTue B royioCoBaHNN.

Mpn gpyrmx obcToATenscTBax, OCOBEHHO KOorda Ha pbiHKE CyLLECTBYET HacTosTenbHas MnoTPeBHOCTb B TakuxX
[OOKYMEHTaX, TEXHUYECKUA KOMUTET MOXET NPUHATE PeLLEHVE OnyBnmKkoBaThb Apyrne Turbl JOKYMEHTOB:

— ISO/IEC Publicly Available Specification (ISO/IEC PAS) (O6wenocTtynHble TEeXHUYeCkue YCrioBus),
npeacraengolme cobon cornaweHne Mexagy TexHudeckumun akcneptamu pabodent rpynnbl 1ISO u
npuHATble K nybnukaumm, ecnn oHW ogobpeHbl Gonee vem 50 % u4neHoB Bedywero KoMmuTeTa,
y4acTBOBaBLUMX B FOfI0COBaHUY;

— ISO/IEC Technical Specification (ISO/IEC TS) (TexHuuyeckume ycnoeus), npeacTtaesnstowme cobon
cornaileHne mexagy YneHamy TEXHUYECKOro KOMUTETA U MPUHSTbIE K NyOnukauum, ecnv oHM ogobpeHb!
6onee yem 2/3 YnNeHOB KOMUTETA, y4aCTBOBABLUMX B rOfIOCOBaHUM.

ISO/PAS unmn ISO/TS nepecmaTpmBatoTcsa Yepes Tpu roga € LENbo NPUHSTUSA peLueHns, byayT N OHW YTBEPXKAEHbI
Ha crnegywoLme Tpu roga, nepepaboTaHbl Ans BbiNycka B Ka4eCcTBe MEXOyHapOoQHOro CtaHdapTa, v OTMEHEHDI.
Ecrmn cratyc ISO/PAS vnn ISO/TS nogTBepKaaeTcsi, OHM MepecMaTprBaloTCs Yepes crieayrolume Tpu roga, korga
OHM JOMKHbI BbITb NGO NpeobpasoBaHbl B MEXAYHAPOOHbIN CTaHAapT, MO0 OTMEHEHDI.

Cne,u,yeT yunTbiBaTb BO3MOXHOCTb TOlO, YTO HEKOTOpPbl€ 3rieMeHTbl OAaHHOro AOOKyMEeHTa MOryTt ObITb OOBLEKTOM
NaTeHTHbIX npas. OpFaHVI3aLJ,VIFI ISO He OomkHa HecTM OTBETCTBEHHOCTb 3a ornpegerneHne HeKOTOpbIX U BCEX
TaKNX NaTeHTHbIX NMpaB..

ISO/IEC TS 17021-4 6bin nogrotoeneH Komumemom ISO no oueHke coomeemcmeausi (CASCO).

[lokyMeHT ObIn1 pasocnaH 45is ronocoBaHus HauuoHanbHbIM opraHam Kak ISO, Tak n IEC, 1 6bin yTBEpXOEH
B 06enx opraHmsaumsx.

ISO/IEC 17021 coctout u3 ISO/IEC 17021:2011, OueHka coomeemcmeusi. TpebosaHusi K opeaHam,
obecrniequsarouum nposedeHue ayduma u cepmugpukayuu cucmem meHedxmeHma’

— Yacmpb 2. TpebosaHusi K KOMIEMeEHMHOCMU repcoHarna, obecredugarowezo rnposedeHue ayouma u
cepmugbuKkayuu cucmem 3K0s102U4eCKO20 MeHeXMEeHMa. [TexXHNYeCcKne yCrioBusi]

—  Yacmb 3. TpebosaHusi K KOMremeHmMHOCMU nepcoHasa, obecrnedusarou,e2o nposedeHue ayouma u
cepmugukayuu cucmem MeHedXxmMeHmMa Kkadecmea [TexHndeckme ycnoaus]

— Yacmb 4. TpebosaHusi K KoMriemeHmMHocmu repcoHarna, obecrnedusarowezo rnposedeHue ayouma u
cepmucbukayuu cucmem MeHedXXMeHma ycmouqueocmu cobbimut [TexHn4eckne ycrnoBusi]

Cnep,yrou.laﬂ 4acCTb HaxoauUTCA B npouecce noarotoBKU:

— Yacmb 5. TpebosaHusi K KOMIIemeHMHOCMU repcoHarna, obecrnevusaroweao rposedeHue ayouma u
cepmuchukayuu cucmem MeHedXmeHma umyujecmesalTexHn4eckme ycrnosms]

1 Cnepytowmii nepecmotp ISO/IEC 17021:2011 6ygeT oTpaxaTb pa3nuuHble yacTtu u ctaneT ISO/IEC 17021-1.
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BBepeHue

Hactosawue TexHunyeckme ycnosusi gononHsoT ISO/IEC 17021. B 4acTHOCTV OHM MOACHSAIOT TpeboBaHuUs K
KOMMETEHTHOCTM MepcoHana B 06nacT CUCTEM MEHEMKMEHTa YCTOWYMBOCTUM COOBITUI, BbIMOMHSIOLLIErO
dyHKLMKN No cepTudukaumm, yctaHoBneHHble B ISO/IEC 17021:2011, MNpunoxeHue A.

PykoBopsaiime npuHumnel B Pasgene 4 crangapta ISO/IEC 17021:2011 nexat B OCHOBE 3TUX TeXHU4eCKMX
ycrnoBun.

OpraHbl cepTudukaumm HecyT OTBETCTBEHHOCTb Mepen 3auHTepPeCcOBaHHbIMW CTOPOHAMM, BKAKOYaA WX
KNMeHTOB UM noTpebuTtenerd npoaykuMv WAM  yCryr oOpraHu3aumi, YbM CUCTEMbI  MEHedXMeHTa
cepTnULNPYIOTCS, C TEM, YTOObI OHWN BbINKN yBEPEHbI, YTO TOMNBbKO T€ ayaAMTOopbl, KOTOpble AEMOHCTPUPYIOT
COOTBETCTBYIOLLYIO KOMMNETEHTHOCTb, AOMNYCKalTCA K MNPOBEAEHWI0 ayauTOB CUCTEM MeHedXKMeHTa
ycTtonumBocTu cobbituii (ESMS).

Heobxoanmo, 4ytobbl Bce ayamtopbl ESMS obnaganu obuier komneTeHTHOCTLI0, nsnoxeHHon B ISO/IEC
17021:2011, a Takke, YTOObI ayguTopckasi rpynna obrnagana creumanbHOW KOMMNETEHTHOCTbI0 B obnacTtu
ESMS, onncaHHoM B HACTOALLMX TEXHUYECKMX YCNOBUSAX.

OpraHbl cepTuUdUKaummM OOSMKHbI  ONpedenuTb  cheunanbHylo KOMMETEHTHOCTb  ayaAMTOPCKUX  rpymn,
HeoOXoaMMy0 Anst BbINOMHEHUSA kaxkpgoro ayauta ESMS. Bwibop ayautopckon rpynnsl ESMS Oypet
3aBMCETb OT PasfMyHbIX PaKTOPOB, BKMoYas Npobrembl YCTOMYMBOCTM COObITUIA, OPraHn3aLmio KnveHTa u
MEeCTO BO3HUKHOBEHWSI NpoGnem.

TpeGOBaHMﬂ K KOMNETEHTHOCTU APYyroro nepcoHana, 3aHmMmatroulerocqd CepTI/I(bMKaLI,I/Iel‘/‘I, TaKXKe yKa3aHbl.

OpraHbl cepTudmkaumm Takke MoryT ObiTb BOBNEYEHbI B OTpacneBble CXxeMbl paboThbl YeTBepThiX 1 HGonee
CTOPOH. B HekoTOpbIX cnyyasx Bnagenew, nrnaHoB no cepTndukaLmm MOXeT BbICTaBUTbL Apyrne TpeboBaHus
K KOMMETEeHTHOCTU nepcoHana. Kaxabli opraH cepTudwukauuun, yyvacTBylOWMA B OO Takon cxeme,
OOIKEH y4ecTb Bce NoaobHble TpeboBaHus.

TpeboBaHNs K KOMMETEHTHOCTM, YCTAHOBINEHHBIE B 3TUX TEXHUYECKMX ycrnoBusx B ceasu ¢ ISO 19011, moryT Takke
CNMYy>XUTb PYKOBOACTBOM [Ansl  3aMHTEPECOBAHHLIX CTOPOH, KOTOpble XOTSAT paspabotaTe psif  KpUTepreB
KOMMNETEHTHOCTY ANs ayAUTOPOB, 3aHSITbIX BHYTPEHHUM ayAUTOM, U ayaUTOPOB, 3aHATLIX ayaUTOM Liernu NOCTaBOK.

B aTux TexHn4ecknx ycrioBmsX UCNOMb3YHTCH CreayoLme CIIOBECHBIE BblpaXeHUs:
“nomkeH” (“shall”) ykasbiBaeT Ha TpeboBaHue;
“cnepyet” (“should”) ykasbiBaeT Ha pekoMeHaauuio;
““moxeT” (“may”) ykasbiBaeT Ha paspeLleHune;

“moxeT” (“can”) ykasblBaeT Ha BO3MOXHOCTb UITN CMIOCOOHOCTb.
HanbHenwmne nogpobHocT MoXxHO HanTu B Aupektusax ISO/IEC, YacTb 2.
B uensix nccnegoBaHuin npocbba k nonb3oBaTensm coobLwmuTb cBoe MHEHME 006 3TUX TEeXHUYECKUX YCIOBUSAX
MU MX npuoputeTax No U3MEHEHUAM B MNocreaylowmx nsgaHusax. KnukHute agpec Huke, 4TOObl NPUHATHL

y4yacTue B OHManHOBOM OMNpOCE:

http//www.surveymonkey.com/s/JG7S8FQ
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