Technical

Specification

ISO/TS 25558
Ageing societies — Guidance for First edition
enhancing safety and usability of 2026-02

smart home products, services, and
systems for older persons in smart
home environment

Vieillissement de la population — Recommandations pour
I'amélioration de la sécurité et de I'aptitude a I'emploi des
produits, des services et des systémes pour maisons intelligentes
destinés aux personnes dgées dans un environnement de maison
intelligente

Reference number
ISO/TS 25558:2026(en) © ISO 2026




ISO/TS 25558:2026(en)

COPYRIGHT PROTECTED DOCUMENT

© IS0 2026

All rights reserved. Unless otherwise specified, or required in the context of its implementation, no part of this publication may
be reproduced or utilized otherwise in any form or by any means, electronic or mechanical, including photocopying, or posting on
the internet or an intranet, without prior written permission. Permission can be requested from either ISO at the address below
or ISO’s member body in the country of the requester.

ISO copyright office

CP 401 o Ch. de Blandonnet 8

CH-1214 Vernier, Geneva

Phone: +41 22 749 01 11

Email: copyright@iso.org

Website: www.iso.org
Published in Switzerland

© IS0 2026 - All rights reserved
ii


https://www.iso.org

ISO/TS 25558:2026(en)

Contents Page
FOTE@WOTM..........o e iv
IIUETO@UICTION . ...t A%
1 SCOPI@ ...ttt 1
2 NOTTNATIVE T@EETEIICES .........ocoo et 1
3 Terms, definitions and abbreviated terms

3.1 Terms and definitions ...

3.2 ADDIEVIATEA TEITIIS ..o s 55 5
4 Health Status Of OIA@T PEISOILS ...ttt

4.1 [0 T<) 4 1) = | OSSOSO

4.2 Physical changes in OlA@r PEISONS. ...t

4.3  Psychological changes in older persons

4.4 Social changes IN OlAET PEISOMIS. ...ttt
5 LIfeStYIes Of OLA@I PEI'SOIIS............c.ccoovooiiviieciiieeissss st 6

5.1 GEIBT AL e85 6

5.2 Factors affecting independence and dependence in older persons’ lifestyles..........onn 6

5.3 Independent living Of 0lder PEISOMNS. ...

54  Dependent living of older persons ...

5.4.1 Partially dependent living of older persons
5.4.2  Fully dependent living of Older PEISONS ...

6 Basic principles for enhancing safety and usability of smart home products, services,

and systems for older persons living in smart homes

6.1 GEIIET AL ..ot

6.2 Self-AETEIIMINIATION ....o.ooo oot s

6.3 Personalization ...

6.4  Privacy and security...

6.5 Interoperability....

6.6 EoENECAL @S PECES e
7 Guidelines for enhancing safety and usability of smart home products, services, and

systems for older persons living in smart homes

7.1 Safety considerations ...
71.1 General....
7.1.2  Physical status.....
7.1.3  Cognitive status......
7.2 USADIIITY COMSIARTATIONIS ..o
28705 R € 1< U< |
7.2.2  Users within the context of use
7.2.3  Goals within the context of use
7.2.4  Tasks Within the CONTEXET Of USE. ...
7.3 Scheme for enhancing safety and usability in smart homes
2 T S €< s U< = |
7.3.2 Needs identification
7.3.3  Considerations for the selection of smart home products, services, and systems.......... 13
7.3.4 Applying smart home products, services, and SYStEMS ...........ccrsrisseseries e 14
728 TR T € 1<) <= Y L P 1l (o ) o 16

Annex A (informative) Understanding of International Classification of Functioning, Disability

and Health (ICF)

BIDIIOGIAPIY ...

© IS0 2026 - All rights reserved
iii



ISO/TS 25558:2026(en)

Foreword

[SO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out through
ISO technical committees. Each member body interested in a subject for which a technical committee
has been established has the right to be represented on that committee. International organizations,
governmental and non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely
with the International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are described
in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the different types
of ISO documents should be noted. This document was drafted in accordance with the editorial rules of the
[SO/IEC Directives, Part 2 (see www.iso.org/directives).

[SO draws attention to the possibility that the implementation of this document may involve the use of (a)
patent(s). ISO takes no position concerning the evidence, validity or applicability of any claimed patent
rights in respect thereof. As of the date of publication of this document, ISO had not received notice of (a)
patent(s) which may be required to implement this document. However, implementers are cautioned that
this may not represent the latest information, which may be obtained from the patent database available at
www.iso.org/patents. ISO shall not be held responsible for identifying any or all such patent rights.

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and expressions
related to conformity assessment, as well as information about ISO’s adherence to the World Trade
Organization (WTO) principlesin the Technical Barriers to Trade (TBT), see www.iso.org/iso/foreword.html.

This document was prepared jointly by Technical Committee ISO/TC 314, Ageing societies, and Technical
Committee IEC/SyC AAL, Active Assisted Living.

Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these bodies can be found at www.iso.org/members.html.
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