TECHNICAL ISO/TS
SPECIFICATION 30430

First edition
2021-04

Human resource management —
Recruitment metrics cluster

Management des ressources humaines — Indicateurs de recrutement

Reference number
ISO/TS 30430:2021(E)

©1S0 2021



ISO/TS 30430:2021(E)

COPYRIGHT PROTECTED DOCUMENT

© IS0 2021

All rights reserved. Unless otherwise specified, or required in the context of its implementation, no part of this publication may
be reproduced or utilized otherwise in any form or by any means, electronic or mechanical, including photocopying, or posting
on the internet or an intranet, without prior written permission. Permission can be requested from either ISO at the address
below or ISO’s member body in the country of the requester.

ISO copyright office

CP 401 ¢ Ch. de Blandonnet 8

CH-1214 Vernier, Geneva

Phone: +41 22 749 01 11

Email: copyright@iso.org

Website: www.iso.org

Published in Switzerland

ii © IS0 2021 - All rights reserved



ISO/TS 30430:2021(E)

Contents Page
FFOTE@WOIM ...........oooooeooeeeeee e85 8 588 iv
IIEIOAUCTION. ......ooooo etk 881888558 v
1 S0P ... 1
2 NOTINATIVE FEEETE@IICES ............ooooiooeee st 1
3 Terms aNd AefiMETIOMNIS ... 1
4 Number of qualified candidates per position

4.1 (TS 0 =) =1
4.2 Purpose
4.3 20 ) 40 010 1 = TSSO

4.4 | 028 (0 1R 0 ] < OO
4.5 Intended users
4.6 (000 ) o Uu=): (O T U I = od 0 ) LT
4.7 | W6 b Lot AT £= Yol o) T
5 Average length of time to fill a vacancy
5.1 (TS 0 U= =1
5.2 Purpose
5.3 | 20) 4 0 010 1 = OO
5.4 |5 [0} 700 (o 1R 0 Y < OO
5.5 Intended users............
5.6 Contextual factors
5.7 Pre@iCtiVE FACTOTS oo
6 Additional metrics offering greater insight into average time to fill ...
6.1 LTS3 0 =) o= OO OSSOSO

6.2  Average known vacancy to staffing requisition metric
6.3 Average known vacancy to candidates acceptance of job offer metric
6.4 Cessation of employment to successful candidate start date Metric. ...
6.5 Time from cessation of employment to new employee onboarding finish date...
6.6  Intended users for additional MELIICS ...t

BIDIIOGIAPIIY ... 9

© 1S0 2021 - All rights reserved iii



