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European foreword

This document (prEN 18306:2026) has been prepared by Technical Committee CEN/TC 447 "Horizontal 
standards for the provision of services", the secretariat of which is held by BSI.
This document is currently submitted to the CEN Enquiry.
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Introduction

Pré-qualification or qualification systems exist to help buyers select service providers capable of 
meeting their needs and carry out their projects.
These systems can be established and managed internally by buyers. But buyers can also use systems 
for pre qualifying or qualifying service providers which are established and managed by third parties.
The purpose of this document is to give recommendations to harmonize:
— the service providers pré-qualification or qualification process
— the operating of the organizations which provide list of pré-qualifiéd or qualifiéd service providers.
It complements the recommendations of EN 17371-1:2021 [1].
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1 Scope

This document provides guidance for setting up and operating a service providers pré-qualification, 
qualification, or shortlisting process.
This document is applicable to:
a) organizations which provide list of pré-qualifiéd, qualifiéd or shortlisted service providers;
b) any interested parties who are directly or indirectly involved in or affected by a service providers 

pré-qualification, qualification, or shortlisting process.
This document is not applicable to business-to-consumer (B2C) service contracts or for works contracts.
NOTE 1 “Works contracts” are contracts that have as their object the execution, or both the design and 
execution, of a work and are not covered in this document. Contracts having as their object only the design of a 
work are covered.
NOTE 2 “Work” means the outcome of building or civil engineering works taken as a whole which is sufficiént
in itself to fulfil an economic or technical function.
This document is also not applicable for contracts covering employment arrangements (be they of 
formal or informal nature).

2 Normative references

There are no normative references in this document.

3 Terms and definitions

For the purposes of this document, the following terms and définitions apply.
ISO and IEC maintain terminology databases for use in standardization at the following addresses:
— ISO Online browsing platform: available at http://www.iso.org/obp
— IEC Electropedia: available at http://www.electropedia.org/
3.1
appeal
contestation on behalf of the applicant against a qualification decision concerning it
3.2
(pre)qualification certificate
document attesting that a service provider meets all the requirements définéd in the list of qualifications
and in the qualification reference spécifications
Note 1 to entry: In the document, the term (pré)qualification has been simplifiéd to qualification.
3.3
service buyer
organization that implements a service procurement process and contracts with a service provider
Note 1 to entry: In public procurement, the service buyer may also be known as the contracting authority/
entityEN 17371-1:2021 [1]
3.4
code of ethics
document specifying the rules of conduct and the values which its personnel undertake to abide by
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