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European foreword

This document (EN 17226:2019+A1:2026) has been prepared by Technical Committee CEN/TC 409
“Beauty Salon Services”, the secretariat of which is held by NSAI

This European Standard shall be given the status of a national standard, either by publication of an
identical text or by endorsement, at the latest by March 2027, and conflicting national standards shall
be withdrawn at the latest by March 2027.

This document includes Amendment 1 approved by CEN on 20 May 2026.
This document supersedes [A) EN 17226:2019 (1.
The start and finish of text introduced or altered by amendment is indicated in the text by tags ;.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CEN shall not be held responsible for identifying any or all such patent rights.

This document has been sent to the Enquiry as prEN 16708.

Compliance with national and EU regulations that apply to the establishment and provision of beauty
salon services is the responsibility of the organization offering such services. Compliance with this
European Standard does not ensure in itself compliance with national and EU regulations that may
apply to this service.

This European Standard was drafted by beauty and wellness professionals. The services can be
provided by beauty therapists related to the following NACE codes: 9602 (beauty treatments) and 9604
(body treatments).

An amendment is currently being prepared by CEN/TC 409 "Beauty Salon Services" to add further
clarification of the requirements covering advanced beauty treatments included in sub-clause 4.2 of this
European Standard.

Any feedback and questions on this document should be directed to the users’ national standards body.
A complete listing of these bodies can be found on the CEN website.

According to the CEN-CENELEC Internal Regulations, the national standards organisations of the
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland,
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of
North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Tiirkiye and the
United Kingdom.
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Introduction

The aim of this standard is to set out requirements and recommendations for good practice in
professional beauty salon services where the safety and satisfaction of the client is important.

Some European countries make a distinction between wellness treatments and beauty treatments while
other countries blend these principles. This European Standard applies to all of these services where
they are provided by a beauty therapist.
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1 Scope

This document provides requirements and recommendations for the provision of professional beauty
salon services. These services relate to the delivery of beauty treatments regardless of where the
service is delivered.

This document provides requirements and recommendations for the delivery of beauty treatments
performed by a suitably qualified beauty therapist. Recommendations are provided for client
management to ensure client safety during any beauty treatments. The delivery of beauty salon services
is limited to the boundaries of the qualification of the individual beauty therapists obtained through a
recognized education provider.

Medical procedures including aesthetic surgical procedures and cosmetic injectable procedures
including sclerotherapy are excluded from the scope of this document.

Hairdressing, barbering and body art tattooing services are also excluded from the scope of this
document.

2 Normative references
There are no normative references in this document.
3 Terms and definitions

For the purposes of this document, the following terms and definitions apply.
[SO and IEC maintain terminological databases for use in standardization at the following addresses:

¢ [EC Electropedia: available at http: //www.electropedia.org/

« ISO Online browsing platform: available at http://www.iso.org/obp

3.1
beauty salon
establishment offering beauty and wellness treatments and the sale of retail beauty products

Note 1 to entry:  In some countries, licensing is required to operate a salon.
Note 2 to entry: ~ Wellness and wellbeing are interchangeable and have the same meaning or intent.

3.2

beauty salon service(s)

beauty and/or wellness treatment(s) and service(s) provided to clients or customers by qualified
beauty therapists

Note 1 to entry:  Beauty salon services do not include any surgical or medical treatments.

3.3

beauty treatment

actions applied to the skin, hair and nails by a beauty therapist in order to offer benefits and contribute
to the wellness and/or beauty of the client

Note 1 to entry:  Actions can be provided manually and/or with the use of tools and/or equipment and/or
cosmetic products.
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3.4

beauty therapist

person holding a qualification obtained and recognised by an educational authority to provide beauty
and/or wellness treatments within a beauty salon

Note 1 to entry: The term beauty therapist may also refer to beautician, aesthetician or other beauty
professional terms used in the industry which meet the necessary qualification requirements of this European
Standard.

3.5

responsible person

appointed person responsible for managing beauty therapy staff in charge of the delivery of beauty
salon services within the beauty salon

Note 1 to entry: The responsible person can be the salon owner or a person appointed by the owner.

3.6

continuing professional development

CPD

set of activities undertaken by an individual professional in order to maintain professional competence,
knowledge and skill

Note 1 to entry:  Professional bodies may specify the types of activities suitable for attaining CPD points and can
give guidance on what is approved for CPD nationally.

[SOURCE: ISO/IEC/TR 29154:2013, 3.4, modified — Note 1 to entry has been added.]

3.7
contra-actions
unwanted and/or undesirable reactions that arise from beauty treatment

Note 1 to entry:  Contra-actions should not be confused with normal and expected reactions, e.g. hyperaemia
following waxing application.

3.8
contra-indications
known condition of client that prevents a beauty treatment from being offered by a beauty therapist

3.9

mobile beauty treatment

beauty treatment provided by a qualified beauty therapist delivered in an area outside an established
beauty salon

Note 1 to entry:  Some beauty treatments can be provided outside an established salon, e.g. in the client's home
provided that the beauty therapist has considered the possible risks relating to the specific beauty treatment.
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