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European foreword 

This document (EN ISO/IEC 17020:2026) has been prepared by Technical Committee ISO/CASCO 
"Committee on conformity assessment" in collaboration with Technical Committee CEN-CENELEC/ JTC 
1 “Criteria for conformity assessment bodies” the secretariat of which is held by BSI. 

This European Standard shall be given the status of a national standard, either by publication of an 
identical text or by endorsement, at the latest by October 2026, and conflicting national standards shall 
be withdrawn at the latest by October 2026. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. CEN-CENELEC shall not be held responsible for identifying any or all such patent rights. 

This document supersedes EN ISO/IEC 17020:2012. 

This document has been prepared under a standardization request addressed to CEN and CENELEC by 
the European Commission. The Standing Committee of the EFTA States subsequently approves these 
requests for its Member States. 

For the relationship with EU Legislation, see informative Annex ZA, which is an integral part of this 
document. 

Any feedback and questions on this document should be directed to the users’ national standards 
body/national committee. A complete listing of these bodies can be found on the CEN and CENELEC 
websites. 

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the 
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, 
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, 
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of 
North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Türkiye and the 
United Kingdom. 

Endorsement notice 

The text of ISO/IEC 17020:2026 has been approved by CEN-CENELEC as EN ISO/IEC 17020:2026 
without any modification. 
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Annex ZA 
(informative) 

 
Relationship between this European Standard and the requirements of 

Regulation (EC) No 765/2008 of the European Parliament and of the 
Council of 9 July 2008 setting out the requirements for accreditation and 

repealing Regulation (EEC) No 339/93 aimed to be covered 

This European Standard has been prepared under Commission Implementing Decision C(2021)9277 of 
17.12.2021 on a standardisation request to the European Committee for Standardisation and the 
European Committee for Electrotechnical Standardisation as regards accreditation and conformity 
assessment in support of Regulation (EC) No 765/2008 of the European Parliament and of the Council 
(M/580), to provide one voluntary means of conforming to Regulation (EC) No 765/2008 of the 
European Parliament and of the Council of 9 July 2008 setting out the requirements for accreditation 
and repealing Regulation (EEC) No 339/93 [OJ L 218]. 

Once this standard is cited in the Official Journal of the European Union under that Regulation, 
compliance with the normative clauses of this standard given in Table ZA.1 and ZA.2 confers, within the 
limits of the scope of this standard, a presumption of conformity with the corresponding requirements 
of that Regulation, and associated EFTA regulations. 

Table ZA.1 — Correspondence between this European Standard and Regulation (EC) No 
765/2008 of the European Parliament and of the Council of 9 July 2008 setting out the 
requirements for accreditation and repealing Regulation (EEC) No 339/93 [OJ L 218]. 

Requirement of Regulation (EC) 
765/2008 

Clause(s)/sub-clause(s) of 
this EN 

Remarks/Notes 

Article 5(1) 1, 6.1, 6.2, 7.2, 7.3, 7.4, 7.5, 7.6  
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Table ZA.2 — Correspondence between this European Standard and Decision No 768/2008/EC 
of the European Parliament and of the Council of 9 July 2008 on a common framework for the 

marketing of products, and repealing Council Decision 93/465/EEC [OJ L 218]. 

Requirement of Decision No 
768/2008/EC 

Clause(s)/sub-clause(s) of 
this EN 

Remarks/Notes 

Article R17(1) 5.2.1  

Article R17(3) 5.1, Annex A  

Article R17(4) 4.1.1, 4.1.2, 4.1.3, 4.1.4, 4.1.5, 
4.1.6, 4.1.7, 4.2.4 

 

Article R17(5) 4.1.2, 4.1.3, 4.1.7, 6.1.2, 8.2.2  

Article R17(6) 6.1.2, 6.2, 6.3.1, 6.3.2, 7.1.1, 7.2  

Article R17(7) 6.1.1, 6.1.2, 6.1.3  

Article R17(8) 4.1  

Article R17(9) 5.2.4  

Article R17(10) 4.2  

Article R20(1) 6.3.1, 6.3.2, 6.3.4  

Article R20(2) 6.3.5  

Article R20(3) 6.3.4  

Article R20(4) 6.3.2, 6.3.6  

Article R27(1) 7.1, 7.2  

Article R27(2) 6.1, 6.2, 7.1, 7.2, 7.3  

Article R27(3) 7.2.5, 7.6.2  

WARNING 1 Presumption of conformity stays valid only as long as a reference to this European Standard is 
maintained in the list published in the Official Journal of the European Union. Users of this standard should 
consult frequently the latest list published in the Official Journal of the European Union. 

WARNING 2 Other Union legislation may be applicable to the product(s) falling within the scope of this standard. 
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